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gfj;k.kk ljdkj  

ç’kkldh; lq/kkj foHkkx 

vf/klwpuk 

fnukad 16 vxLr] 2022 

la[;k 7@31@2014&3,åvkjå-& gfj;k.kk lsok dk vf/kdkj vf/kfu;e] 2014 ¼2014 dk 4½ dh /kkjk 3 dh 

mi/kkjk ¼1½ rFkk ¼2½ }kjk iznRr ’kfDr;ksa dk iz;ksx djrs gq, rFkk gfj;k.kk ljdkj] iz’kkldh; lq/kkj foHkkx vf/klwpuk 

la[;k 7@31@2014&3,-vkj-] fnukad 15 Qjojh] 2016 dh vuqlwph dh Øe la[;k 27 ls 45t rFkk mlds lkeus fo|eku 

izfof"V;ksa ds vf/kØe.k esa] gfj;k.kk ds jkT;iky] vk;ksx dh flQkfj’kksa ij] blds }kjk] uhps nh xbZ vuqlwph esa ;Fkk 

fofufnZ"V mDr vf/kfu;e ds v/khu ’kgjh LFkkuh; fudk; foHkkx dh fuEufyf[kr lsok,a] le; lhek] ftlds Hkhrj 

ukxfjdksa dks miyC/k djokbZ tkuh gSa] inkfHkfgr vf/kdkjh] izFke f’kdk;r fuokj.k izkf/kdkjh rFkk f}rh; f’kdk;r fuokj.k 

izkf/kdkjh vf/klwfpr djrs gSa] vFkkZr~ %&  

vuqlwph 

Øe 

la[;k 

foHkkx dk 

uke 

lsok dk uke nh xbZ 

le; 

lhek 

inkfHkfgr 

vf/kdkjh 

izFke f’kdk;r 

fuokj.k izkf/kdkjh 

f}rh; f’kdk;r fuokj.k 

izkf/kdkjh 

1 2 3 4 5 6 7 

1 ’kgjh LFkkuh; 

fudk; foHkkx 

tUe rFkk eR̀;q izek.k 

i= dh izekf.kr izfr;ka 

tkjh djus ds fy;s 

vkosnu Ukxj fuxe gsrq 

 

lEc) uxj 

fuxe dk 

LFkkuh; 

jftLVªkj ¼tUe 

rFkk èR;q½ 

lEc) mi e.My 

dk lc fMfotuy 

eftLVªsV 

lEc) ftys dk mik;qDr pkyw o"kZ ds fy, 

fiNys o"kZ ds fy, 

14 fnu 

30 fnu 

uxj ifj"kn rFkk 

lfefr;ksa gsrq  
 

pkyw o"kZ ds fy;s  

fiNys o"kZ ds fy, 

07 fnu 

15 fnu 
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2 ’kgjh LFkkuh; 

fudk; foHkkx 

ty vkiwfrZ rFkk 

eyogu duSD’ku 

¼dsoy uxj fuxe] 

xq:xzke] Qjhnkckn] 

lksuhir rFkk djuky esa 

ykxw½ 

 

07 fnu 

uxj fuxe dh 

n’kk esa lgk;d 

vfHk;ark 

uxj fuxe dh 

n’kk esa dk;Zdkjh 

vfHk;ark 

uxj fuxe dh n’kk esa 

v/kh{kd vfHk;ark@ eq[; 

vfHk;ark 

3 ’kgjh LFkkuh; 

fudk; foHkkx 

uxj fuxeksa] uxj 

ifj"knksa rFkk uxj 

ikfydk lfefr;ksa esa 

gLrkUrj.k foys[k tkjh 

djuk 

15 fnu uxj fuxe dh 

n’kk esa {ks=h; 

dkjk/kku vf/kdkjh 

uxj fuxe dh 

n’kk esa la;qDr 

vk;qDr 

uxj fuxe dh n’kk esa 

vk;qDr  

uxj ifj"kn dh 

n’kk esa dk;Zdkjh 

vf/kdkjh rFkk 

uxj ikfydk 

lfefr;ksa dh 

n’kk esa lfpo 

 

uxj ifj"kn rFkk 

uxj ikfydk 

lfefr;ksa dh n’kk 

esa lEc) 

mi&e.My dk 

mi&e.My 

eftLVªsV  

uxj ifj"kn rFkk uxj 

ikfydk lfefr;ksa dh 

n’kk esa lEc) ft+yk dk 

ft+yk uxj vk;qDr 

4 ’kgjh LFkkuh; 

fudk; foHkkx 

O;olk; vuqKfIr tkjh 

djuk 
15 fnu uxj fuxe] 

xq:xzke rFkk 

Qjhnkckn dh n’kk 

esa {ks=h; djk/kku 

vf/kdkjh  

uxj fuxe dh 

n’kk esa la;qDr 

vk;qDr 
uxj fuxe dh n’kk esa 

vk;qDr 
5 ’kgjh LFkkuh; 

fudk; foHkkx 

O;olk; vuqKfIr dk 

uohdj.k 
12 fnu 

6 ’kgjh LFkkuh; 

fudk; foHkkx 

xfy;ksa@lM+dksa@gfjr 

ifVV~;ksa@[kqys eSnkuksa ls 

Bksl vif’k"V dks gVkuk 

02 fnu uxj fuxe dh 

n’kk esa ofj"B 

lQkbZ fujh{kd]  

uxj ifj"kn dh 

n’kk esa eq[; 

lQkbZ fujh{kd 

rFkk uxj 

ikfydk lfefr 

dh n’kk esa 

lQkbZ fujh{kd 

uxj fuxe esa 

la;qDr vk;qDr]  

uxj ifj"kn dh 

n’kk esa dk;Zdkjh 

vf/kdkjh rFkk 

uxj ikfydk 

lfefr dh n’kk esa 

lfpo 

uxj fuxe dh n’kk esa 

vk;qDr] uxj ifj"kn 

rFkk uxj ikfydk 

lfefr dh n’kk esa ftyk 

uxj vk;qDr 

7 ’kgjh LFkkuh; 

fudk; foHkkx 

LVªhV ykbZVl dks 

cnyuk 

10 fnu uxj fuxe dh 

n’kk esa lgk;d 

vfHk;ark] 

uxj fuxe dh 

n’kk esa dk;Zdkjh 

vfHk;ark 

uxj fuxe dh n’kk esa 

v/kh{kd vfHk;ark@ eq[; 

vfHk;ark] 

uxj ifj"kn rFkk 

ikfydk lfefr 

dh n’kk esa 

dfu"B vfHk;ark 

uxj ifj"kn rFkk 

ikfydk lfefr dh 

n’kk esa ikfydk 

vfHk;ark 

uxj ifj"kn rFkk uxj 

ikfydk lfefr esa ftyk 

uxj vk;qDr 

8 ’kgjh LFkkuh; 

fudk; foHkkx 

Tky fjlko@ eyty 

cUn @ vksojQyksa 

¼uxj fuxe] xq:xzke] 

Qjhnkckn] djuky rFkk 

lksuhir dh n’kk esa½ 

02 fnu uxj fuxe] 

xq:xzke] 

Qjhnkckn] 

djuky rFkk 

lksuhir esa 

lgk;d vfHk;ark 

uxj fuxe] 

xq:xzke] 

Qjhnkckn] djuky 

rFkk lksuhir dh 

n’kk esa dk;Zdkjh 

vfHk;ark 

uxj fuxe] xq:xzke] 

Qjhnkckn] djuky rFkk 

lksuhir dh n’kk esa 

v/kh{kd vfHk;ark@ eq[; 

vfHk;ark 
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9 ’kgjh LFkkuh; 

fudk; foHkkx 

lEifr dj jftLVj esa 

Lokeh@vf/kHkksxh dk 

ifjorZu ¼eR̀;q dh n’kk 

ds flok,a½ 

15 fnu uxj fuxe@ 

uxj ikfydk 

lfefr @uxj 

ifj"kn dh n’kk 

esa lfpo@ 

dk;Zdkjh 

vf/kdkjh@{ks=h; 

djk/kku vf/kdkjh 

uxj fuxe esa 

la;qDr vk;qDr 

uxj ikfydk 

lfefr rFkk 

ifj"kn dh n’kk esa 

lEc) mi e.My 

dk mie.My 

vf/kdkjh ¼uk0½ 

uxj fuxe dh n’kk esa 

vk;qDr  

uxj ikfydk lfefr 

rFkk uxj ifj"kn dh 

n’kk esa lEc) ftys dk 

ftyk uxj vk;qDr  

10 ’kgjh LFkkuh; 

fudk; foHkkx 

e`R;q dh n’kk esa 

lEifrdj jftLVj esa 

Lokeh@vf/kHkksxh dk 

ifjorZu 

45 fnu uxj fuxe@ 

uxj ikfydk 

lfefr @ uxj 

ifj"kn dh n’kk 

esa lfpo@ 

dk;Zdkjh 

vf/kdkjh @{ks=h; 

djk/kku vf/kdkjh 

uxj fuxe dh 

n’kk esa la;qDr 

vk;qDr] 

uxj ikfydk 

lfefr rFkk uxj 

ifj"kn dh n’kk esa 

lEc) mi e.My 

dk mie.My 

vf/kdkjh ¼uk0½ 

uxj fuxe dh n’kk esa 

vk;qDr]  

uxj ikfydk lfefr 

rFkk ifj"kn dh n’kk esa 

lEc) ftys dk ftyk 

uxj vk;qDr  

11 ’kgjh LFkkuh; 

fudk; foHkkx 

lM+d dkVus dh 

vuqefr nsuk 

60 fnu uxj fuxe dh 

n’kk esa la;qDr 

vk;qDr] 

uxj ifj"kn dh 

n’kk esa dk;Zdkjh 

vf/kdkjh]  

uxj ikfydk 

lfefr dh n’kk 

esa lfpo 

uxj fuxe dh 

n’kk esa vk;qDr 

vkSj uxj ifj"kn 

rFkk uxj ikfydk 

dh n’kk esa ft+yk 

uxj vk;qDr 

lEc) e.Myh; vk;qDr 

12 ’kgjh LFkkuh; 

fudk; foHkkx 

'kgjh LFkkuh; fudk; 

}kjk lapkj vkSj 

la;kstu cqfu;knh <kaps 

dks LFkkfir djus dh 

vuqefr nsus ckjsA 

45 fnu uxj fuxe dh 

n’kk esa la;qDr 

vk;qDr] uxj 

ifj"kn o uxj 

ikfydk lfefr 

dh n’kk esa 

vfrfjDr 

mik;qDr 

uxj fuxe dh 

n’kk esa vk;qDr 

vkSj  

uxj ifj"kn rFkk 

uxj ikfydk 

lfefr esa 

e.Myh; vk;qDr 

funs’kd] 'kgjh LFkkuh; 

fudk; 

13 ’kgjh LFkkuh; 

fudk; foHkkx 

Lkeqnkf;d dsUnz dh 

cqfdax 

15 fnu 1-  uxj fuxe 

dh n’kk esa 

{ks=h; 

djk/kku 

vf/kdkjhsA 

2- uxj ifj"kn 

dh n’kk esa 

v/kh{kd@ 

lfpoA 

3- uxj ikfydk 

lfefr dh 

n’kk esa dj 

fyfidA 

1- uxj fuxe 

dh n’kk esa 

la;qDr uxj 

vk;qDrA 

2- uxj ifj"kn 

dh n’kk esa 

dk;Zdkjh 

vf/kdkjh 

3- uxj ikfydk 

lfefr dh 

n’kk esa 

lfpoA 

1-  uxj fuxe dh n’kk 

esa vk;qDrA 

2- uxj ifj"kn vkSj 

uxj ikfydk lfefr 

esa ftyk uxj 

vk;qDrA 
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14 ’kgjh LFkkuh; 

fudk; foHkkx 

izn’kZu iz;kstu gsrq yk, 

x, dqÙks ds iathdj.k 

dk çek.k i= tkjh 

djuk 

15 fnu 

&le& &le& &le& 

15 ’kgjh LFkkuh; 

fudk; foHkkx 

izn’kZu iz;kstu gsrq yk, 

x, dqÙks ds iathdj.k 

dk uohdj.k çek.k i= 

tkjh djuk 

07 fnu 

&le& &le& &le& 

16 ’kgjh LFkkuh; 

fudk; foHkkx 

nLrkost+ dh çfr tkjh 

djus dk vuqjksèk 

15 fnu 
&le& &le& &le& 

17 ’kgjh LFkkuh; 

fudk; foHkkx 

ekal dh fcØh ds fy, 

vuqKfIr tkjh djuk 

15 fnu 
&le& &le& &le& 

18 ’kgjh LFkkuh; 

fudk; foHkkx 

ekal dh fcØh ds fy, 

vuqKfIr dk uohdj.k 

07 fnu 
&le& &le& &le& 

19 ’kgjh LFkkuh; 

fudk; foHkkx 

;k=hHkou ds fy, 

vuqKfIr tkjh djuk 
15 fnu 

&le& &le& &le& 

20 ’kgjh LFkkuh; 

fudk; foHkkx 

;k=hHkou ds fy, 

vuqKfIr dk uohdj.k  
07 fnu 

&le& &le& &le& 

21 ’kgjh LFkkuh; 

fudk; foHkkx 

vLFkk;h lajpuk dh 

LFkkiuk ds fy, vuqefr 
15 fnu 

&le& &le& &le& 

22 ’kgjh LFkkuh; 

fudk; foHkkx 

ekal ds vk;kr@ 

vk;kfrr ekal dh fcØh 

ds fy, vuqKfIr tkjh 

djuk 

15 fnu 

&le& &le& &le& 

23 ’kgjh LFkkuh; 

fudk; foHkkx 

vkVk pDdh pykus ds 

fy, vuqKfIr tkjh 

djuk 
15 fnu 

&le& &le& &le& 

24 ’kgjh LFkkuh; 

fudk; foHkkx 

vkVk pDdh pykus ds 

fy, vuqKfIr dk 

uohdj.k 
07 fnu 

&le& &le& &le& 

25 ’kgjh LFkkuh; 

fudk; foHkkx 

csdjh ds fy, vuqKfIr 

tkjh djuk 
15 fnu 

&le& &le& &le& 

26 ’kgjh LFkkuh; 

fudk; foHkkx 

csdjh ds fy, vuqKfIr 

dk uohdj.k 
07 fnu 

&le& &le& &le& 

27 ’kgjh LFkkuh; 

fudk; foHkkx 

VsaV gkml pykus ds 

fy, vuqKfIr tkjh 

djuk 

15 fnu 

&le& &le& &le& 

28 ’kgjh LFkkuh; 

fudk; foHkkx 

VsaV gkml pykus ds 

fy, vuqKfIr dk 

uohdj.k @ iqu% cgkyh  
07 fnu 

&le& &le& &le& 

29 ’kgjh LFkkuh; 

fudk; foHkkx 

uxj èkksch ?kkVksa dk 

mi;ksx djus ds fy, 

èkksfc;ksa ds fy, vuqKfIr 
15 fnu 

&le& &le& &le& 

30 ’kgjh LFkkuh; 

fudk; foHkkx 

uxj èkksch ?kkV dk 

mi;ksx djus ds fy, 

vuqKfIr dk uohdj.k 
07 fnu 

&le& &le& &le& 
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31 ’kgjh LFkkuh; 

fudk; foHkkx 

Bsys vkSj jsgM+h pykus 

dk vuqKfIr 
15 fnu 

&le& &le& &le& 

32 ’kgjh LFkkuh; 

fudk; foHkkx 

Bsys vkSj jsgM+h pykus 

ds fy, vuqKfIr dk 

uohdj.k 
07 fnu 

&le& &le& &le& 

33 ’kgjh LFkkuh; 

fudk; foHkkx 

okfrr ty] cQZ ds 

fofuekZ.k vkSj vkblØhe 

dkj[kkus ds ds fy, 

vuqKfIr 

15 fnu 

&le& &le& &le& 

34 ’kgjh LFkkuh; 

fudk; foHkkx 

dkj[kkuksa esa okfrr ty] 

cQZ vkSj vkblØhe ds 

fofuekZ.k ds fy, 

vuqKfIr dk uohdj.k  

07 fnu 

&le& &le& &le& 

35 ’kgjh LFkkuh; 

fudk; foHkkx 

lHkh ¼ewy uxjh; 

foLrkj] uxj vk;kstu 

;kstuk,a] lq/kkj U;kl 

;kstuk,a] iquokZl 

;kstuk,a] fu;fer 

cfLr;ka] ukxfjd lq[k 

lqfo/kk,a] viw.kZ uxjh; 

{ks=½ ds fy, lHkh 

vkdkjksa ds Hkw[k.M ds 

fy, dCtk izek.ki= 

tkjh djuk@tgka 

vfrØe.k dh izfriwfrZ 

u gksA  

lEiw.kZ 

nLrkostksa 

dh izkfIr 

ls18 fnu 

uxj fuxe dh 

n’kk esa vk;qDr  
lEc) e.My 

vk;qDr 

funs’kd] ’kgjh Lfkkuh; 

fudk; 

uxj ifj"kn dh 

n’kk esa dk;Zdkjh 

vf/kdkjh  

lEc) ft+yk 

uxj vk;qDr 

lEc) e.Myh; 

vk;qDr  

uxj ikfydk 

lfefr dh n’kk esa 

lfpo 

  

36 ’kgjh LFkkuh; 

fudk; foHkkx 

LokfeRo@dCtk+ 

izek.ki= tkjh djuk 

¼xq:xzke rFkk Qjhnkckn 

esa 5 ,dM+ rd  

lh-,y-;w- iznRr LFky½ 

tgka vfrØe.k dh 

izfriwfrZ u gksA 

lEiw.kZ 

nLrkostksa 

dh  

izkfIr ls 

18 fnu 

vk;qDr] uxj 

fuxe] xq:xzke] 

Qjhnkckn 

lEc) e.My 

vk;qDr 

funs’kd] ’kgjh LFkkuh; 

fudk; 

37 ’kgjh LFkkuh; 

fudk; foHkkx 

LokfeRo@dCtk+ 

izek.ki= tkjh djuk 

¼xq:xzke rFkk Qjhnkckn 

esa 5 ,dM+ rd  

lh-,y-;w- iznRr LFkyksa 

ls vU;Fkk½ tgka 

vfrØe.k dh izfriwfrZ 

u gksA 

lEiw.kZ 

nLrkostksa 

dh izkfIr 

ls  

18 fnu 

funs’kd] ’kgjh 

LFkkuh; fudk;] 

gfj;k.kk 

vfrfjDr eq[; 

lfpo] gfj;k.kk 

ljdkj] ’kgjh 

LFkkuh; fudk; 

foHkkx 

----------- 

38 ’kgjh LFkkuh; 

fudk; foHkkx 

vukifRr izek.k i= 

iksVZy ij lEifRr ds 

ns;] jdck] ry fooj.k 

lEifRr ds vf/kd̀`r@ 

vukf/kd`r ds Lrj ,oa 

lEifRr ds oxhZdj.k ls 

lEcfU/kr vkifRr;ksa dk 

fuokj.k 

10 fnu 1- uxj fuxe 

dh n’kk esa  

LFkkuh; 

dkjk/kku 

vf/kdkjh 

1- uxj fuxe 

dh n’kk esa 

mi uxj 

fuxe 

vk;qDrA 

1- uxj fuxe dh n’kk 

esa vk;qDrA 

 2- uxj ifj"kn 

dh n’kk esa 

v/kh{kd@ 

lfpoA 

2- uxj ifj"kn 

dh n’kk esa 

dk;Zdkjh 

vf/kdkjhA 

2- uxj ifj"kn vkSj 

uxj ikfydk lfefr 

dh n’kk esa ftyk 

uxj vk;qDrA 
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3- uxj ikfydk 

lfefr dh 

n’kk esa dj 

fyfidA 

3- uxj ikfydk 

lfefr dh 

n’kk esa 

lfpoA 

 

39 ’kgjh LFkkuh; 

fudk; foHkkx 

ubZ lEifRr vkbZ0Mh0 

tkjh djuk 

10 fnu 1- uxj fuxe 

dh n’kk esa 

LFkkuh; 

dkjk/kku 

vf/kdkjh  

1- uxj fuxe 

dh n’kk esa 

mi uxj 

fuxe 

vk;qDrA 

1- uxj fuxe dh n’kk 

esa vk;qDrA 

2- uxj ifj"kn 

dh n’kk esaa 

v/kh{kd@ 

lfpoA 

2- uxj ifj"kn 

dh n’kk esa 

dk;Zdkjh 

vf/kdkjhA 

2- uxj ifj"kn vkSj 

uxj ikfydk lfefr 

dh n’kk esa ft+yk 

uxj vk;qDrA 

3- uxj ikfydk 

lfefr dh 

n’kk esa dj 

fyfidA 

3- uxj ikfydk 

lfefr dh 

n’kk esa 

lfpoA 

 

40 ’kgjh LFkkuh; 

fudk; foHkkx 

vkokjk i'kqvksa dks 

gVkuk 

2 fnu uxj fuxe dh 

n’kk esa ofj"B 

lQkbZ fujh{kd 

uxj fuxe dh 

n’kk esa mi fuxe 

vk;qDrA 

uxj fuxe dh n’kk esaa 

vk;qDrA 

uxj ifj"kn dh 

n’kk esa eq[; 

lQkbZ fujh{kd 

rFkk uxj 

ikfydk lfefr 

dh n’kk esa 

lQkbZ fujh{kd 

uxj ifj"kn dh 

n’kk esa dk;Zdkjh 

vf/kdkjh rFkk 

uxj ikfydk 

lfefr dh n’kk esa 

lfpoA 

uxj ifj"kn ds vkSj 

uxj ikfydk lfefr 

dh n’kk esa ft+yk uxj 

vk;qDrA 

41 ’kgjh LFkkuh; 

fudk; foHkkx 

ukyksa ds <Ddu yxkuk 2 fnu uxj fuxe dh 

n’kk esa ofj"B 

lQkbZ fujh{kd 

uxj fuxe dh 

n’kk esa la;qDr 

vk;qDrA 

uxj fuxe dh n’kk esa 

vk;qDrA 

uxj ifj"kn dh 

n’kk esa eq[; 

lQkbZ fujh{kd 

rFkk uxj 

ikfydk lfefr 

dh n’kk esa 

lQkbZ fujh{kd 

uxj ifj"kn dh 

n’kk esa dk;Zdkjh 

vf/kdkjh rFkk 

uxj ikfydk 

lfefr dh n’kk 

esa lfpoA 

uxj ifj"kn vkSj uxj 

ikfydk lfefr dh 

n’kk esa ft+yk uxj 

vk;qDrA 

42 ’kgjh LFkkuh; 

fudk; foHkkx 

lhojst o LV‚eZ okVj 

ukyksa ds eSugksy dk 

dojst 

2 fnu uxj fuxe dh 

n’kk esa ofj"B 

lQkbZ fujh{kd 

uxj fuxe dh 

n’kk esa la;qDr 

vk;qDrA 

uxj fuxe dh n’kk esa 

vk;qDrA 

uxj ifj"kn dh 

n’kk esa eq[; 

lQkbZ fujh{kd 

rFkk uxj 

ikfydk lfefr 

dh n’kk esa 

lQkbZ fujh{kd 

uxj ifj"kn dh 

n’kk esa dk;Zdkjh 

vf/kdkjh rFkk 

uxj ikfydk 

lfefr dh n’kk 

esa lfpoA 

uxj ifj"kn vkSj uxj 

ikfydk lfefr dh 

n’kk esa ft+yk uxj 

vk;qDrA 

 

latho dkS’ky] 

eq[; lfpo] gfj;k.kk ljdkjA 
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HARYANA GOVERNMENT 

ADMINISTRATIVE REFORMS DEPARTMENT 

Notification 

The 16th August, 2022 

No.7/31/2014-3AR.— In exercise of the powers conferred under sub-sections (1) and (2) of section 3 of the 

Haryana Right to Service Act, 2014 (4 of 2014) and in supersession of serial numbers 27 to 45H and entries 

thereagainst of the Schedule to the Haryana Government, Administrative Reforms Department, notification  

No. 7/31/2014-3AR, dated the 15th February, 2016, the Governor of Haryana, on the recommendation of the 

Commission hereby notifies the following services, the time limit within which these are to be provided to citizens, 

the Designated Officers, First Grievances Redressal Authority and Second Grievances Redressal Authority of  Urban 

Local Bodies Department under the said Act as specified in the Schedule given below, namely :– 

Schedule 

Serial 

No. 

Name of the 

Department 

Name of Service Given 

time limit 

Designated 

Officer 

First Grievance 

Redressal 

Authority 

Second Grievance 

Redressal Authority 

1 2 3 4 5 6 7 

1 

Urban Local 

Bodies 

Department 

Application For Issuance 

of Certified Copies of 

Birth and Death 

For Municipal 

Corporations 

 

Local Registrar 

(Birth and Death) 

of the Municipal 

Corporation 

Concerned. 

Sub Divisional 

Magistrate of the 

Sub-Division 

concerned. 

Deputy Commissioner 

of the District 

Concerned. 

For Current Year 

For Previous Year 

14 days 

30 days 

For Municipal Councils 

and Committees 

 

 

For Current Year 

For Previous Year 

 7 days 

15 days 

2 Urban Local 

Bodies 

Department 

Water Supply and 

Sewerage Connection 

(Applicable in Municipal 

Corporation, Gurugram, 

Faridabad, Sonepat and 

Karnal only) 

7 Days Assistant Engineer 

in case of 

Municipal 

Corporation. 

Executive Engineer 

in case of Municipal 

Corporation. 

Superintending 

Engineer/Chief 

Engineer in case of 

Municipal Corporation 

3 Urban Local 

Bodies 

Department 

Issue of conveyance deed 

in Municipal 

Corporations, Municipal 

Councils and Municipal 

Committees 

15 days Zonal Taxation 

Officer in  case of 

Municipal 

Corporation 

Executive Officer 

in  case of 

Municipal Council 

and Secretary in  

case of Municipal 

Committees 

Joint Commissioner 

in case of Municipal 

Corporation 

 

Sub Divisional 

Magistrate of Sub 

Division concerned 

in case of Municipal 

Councils and 

Committees 

Commissioner in case 

of Municipal 

Corporation. 

 

District Municipal 

Commissioner  of  

District concerned in 

case of Municipal 

Councils and 

Municipal Committees 

4 

Urban Local 

Bodies 

Department 

Issue of trade license 15 days Zonal Taxation 

Officer in case of 

Municipal 

Corporations, 

Gurugram and 

Faridabad. 

Joint Commissioner 

in case of Municipal 

Corporation 

Commissioner in case 

of Municipal 

Corporation 

5 

Urban Local 

Bodies 

Department 

Renewal of trade license 12 days 
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6 Urban Local 

Bodies 
Department 

Removal of solid waste 

from streets/Roads/ 

Green Belts/ Open 
Spaces 

2 days Senior Sanitary 

Inspector in case 

of Municipal 

Corporation 

Chief Sanitary 

Inspector in case 

of Municipal 

Council and 

Sanitary Inspector 

in case of 

Municipal 
Committee 

Joint Commissioner 

in case of Municipal 

Corporation. 

 

Executive Officer in 

case of Councils 

and Secretary in 

case of Municipal 
Committees 

Commissioner in case 

Municipal Corporation 

 

 

District Municipal 

Commissioner in case 

of Municipal Council 

and Municipal 
Committee 

7 Urban Local 

Bodies 

Department 

Replacement of street 
lights 

10 days Assistant Engineer 

in case of 

Municipal 
Corporation. 

Executive Engineer 

in case of Municipal 

Corporation 

Superintending 

Engineer/Chief 

Engineer in case of 
Municipal Corporation. 

Junior Engineer in 

case of Municipal 

Council and 

Committee. 

Municipal Engineer 

in case of Municipal 

Council and 

Committee. 

 District Municipal 

Commissioner in case 

of Municipal Council 

and Municipal 
Committee 

8 Urban Local 

Bodies 
Department 

Water leakages/ sewerage 

blocked/over flow (In 

case of Municipal 

Corporation, Gurugram, 

Faridabad, Karnal and 
Sonepat) 

2 days Assistant Engineer 

in case of 

Municipal 

Corporations,  

Gurugram, 

Faridabad, Karnal 
and Sonepat 

Executive Engineer 

in case of Municipal 

Corporation,  

Gurugram, 

Faridabad, Karnal 
and Sonepat 

Superintending 

Engineer/ Chief 

Engineer in case of 

Municipal Corporation  

Gurugram, Faridabad, 
Karnal and Sonepat 

9 Urban Local 

Bodies 
Department 

Change of owner/ 

occupier in Property Tax 

Register (Except in death 
case) 

15 days Secretary/ 

Executive Officer/ 

Zonal Taxation 

Officer in case of 

Municipal 

Corporation/ 

Committee/ 
Council/. 

Joint Commissioner 

in case of Municipal 
Corporation. 

Sub Divisional 

Officer (C) of the 

Sub Division 

concerned in case of 

Municipal 

Committee and 
Council. 

Commissioner in the 

case of Municipal 
Corporation.  

District Municipal 

Commissioner of 

District concerned in 

case of Municipal 

Committee and 

Council. 

10 Urban Local 

Bodies 

Department 

Change of 

owner/occupier in 

Property Tax Register in 
death case 

45 days Secretary/EO/ 

Zonal Taxation 

Officer in case of 

Municipal 

Corporation/ 

Committee/ 

Council. 

Joint Commissioner 

in case of Municipal 

Corporation. 

Sub Divisional 

Officer (C) of the 

Sub Division 

concerned in case of 

Municipal 

Committee and 

Municipal Council. 

 Commissioner in the 

case of Municipal 

Corporation. 

District Municipal 

Commissioner of 

District concerned in 

case of Municipal 

Committee and 
Municipal Council. 

11 Urban Local 

Bodies 
Department 

Granting permission for 

road cutting 

60 days Joint Commissioner 

in case of 

Municipal 

Corporation. 

Executive Officer in 

case of Municipal 
Council. 

Secretary in case of 

Municipal 
Committee 

Commissioner in 

the Municipal 

Corporation and 

District Municipal 

Commissioner in 

case of Municipal 

Council and 
Committee 

Divisional 

Commissioner 
Concerned 
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12 Urban Local 

Bodies 

Department 

Urban Local Bodies  

Granting permission for 

installing communication 

and connectivity 

infrastructure. 

45 days Joint 

Commissioner in 

case of Municipal 

Corporation. 

Additional Deputy 

Commissioner in 

case of Municipal 

Council and 

Municipal 

Committee. 

Commissioner in 

the Municipal 

Corporation and  

Divisional 

Commissioner in 

case of Municipal 

Council and 

Committee. 

Director, Urban Local 

Bodies 

13 Urban Local 

Bodies 

Department 

Booking of Community 

Center 

15 days 1. Zonal Taxation 

Officer in case of 

Municipal 

Corporation.  

1. Joint Municipal 

Commissioner in 

case of Municipal 

Corporation. 

1. Commissioner in the 

Municipal Corporation.  

 

2. Superintendent/ 

Secretary in case 

of Municipal 

Council 

2. Executive Officer 

in case of Municipal 

Council 

2. District Municipal 

Commissioner in 

Municipal Council and 

Municipal Committee. 

3. Tax Clerk in 

case of Municipal 

Committee.  

3. Secretary in case 

of Municipal 

Committee. 

  

  

14 Urban Local 

Bodies 

Department 

Issue Certificate of Dog 

Registration/brought for 

show purpose 

15 days 

-do- -do- -do- 

15 

Urban Local 

Bodies 

Department 

Renewal Certificate  of 

Dog Registration/brought 

for show purpose 

07 Days 

-do- -do- -do- 

16 

Urban Local 

Bodies 

Department 

Request for issue Copy of 

Documents 

15 days 

-do- -do- -do- 

17 

Urban Local 

Bodies 

Department 

Issue of License for Sale 

of Meat  

15 days 

-do- -do- -do- 

18 

Urban Local 

Bodies 

Department 

Renewal of License for 

Sale of Meat  

07 Days 

-do- -do- -do- 

19 

Urban Local 

Bodies 

Department 

Issue of License for 

lodging houses  

15 days 

-do- -do- -do- 

20 

Urban Local 

Bodies 

Department 

Renewal of License for 

lodging house 

07 Days 

-do- -do- -do- 

21 

Urban Local 

Bodies 

Department 

Permission for 

Installation of Temporary 

Structure 

15 days 

-do- -do- -do- 

22 

Urban Local 

Bodies 

Department 

Issue of License for 

Import of Meat/sale of 

imported Meat  

15 days 

-do- -do- -do- 

23 

Urban Local 

Bodies 

Department 

Issue of License for 

running flour mill 

15 days 

-do- -do- -do- 

https://saralharyana.gov.in/beneficiaryPrimaryServiceList.do
https://saralharyana.gov.in/beneficiaryPrimaryServiceList.do
https://saralharyana.gov.in/beneficiaryPrimaryServiceList.do
https://saralharyana.gov.in/beneficiaryPrimaryServiceList.do
https://saralharyana.gov.in/beneficiaryPrimaryServiceList.do
https://saralharyana.gov.in/beneficiaryPrimaryServiceList.do
https://saralharyana.gov.in/beneficiaryPrimaryServiceList.do
https://kms.saralharyana.nic.in/ViewDoc.aspx?Id=K+aJkdgcSnNxr7YMx/cMEQ==
https://kms.saralharyana.nic.in/ViewDoc.aspx?Id=K+aJkdgcSnNxr7YMx/cMEQ==
https://kms.saralharyana.nic.in/ViewDoc.aspx?Id=4j0TBw8IEvpRclM5v2YDKA==
https://kms.saralharyana.nic.in/ViewDoc.aspx?Id=4j0TBw8IEvpRclM5v2YDKA==
https://saralharyana.gov.in/beneficiaryPrimaryServiceList.do
https://saralharyana.gov.in/beneficiaryPrimaryServiceList.do
https://saralharyana.gov.in/beneficiaryPrimaryServiceList.do
https://saralharyana.gov.in/beneficiaryPrimaryServiceList.do
https://saralharyana.gov.in/beneficiaryPrimaryServiceList.do
https://saralharyana.gov.in/beneficiaryPrimaryServiceList.do
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24 

Urban Local 

Bodies 

Department 

Renewal of License for 

running flour mill 

07 Days 

-do- -do- -do- 

25 

Urban Local 

Bodies 

Department 

Issue of License for 

bakery 

15 days 

-do- -do- -do- 

26 

Urban Local 

Bodies 

Department 

Renewal of License for 

bakery 

07 Days 

-do- -do- -do- 

27 

Urban Local 

Bodies 

Department 

Issue of License for 

running tent house 

15 days 

-do- -do- -do- 

28 

Urban Local 

Bodies 

Department 

Renewal/Restoration of 

License for running tent 

house 

07 Days 

-do- -do- -do- 

29 

Urban Local 

Bodies 

Department 

License for Dhobis for 

using Municipal Dhobi 

Ghats 

15 days 

-do- -do- -do- 

30 

Urban Local 

Bodies 

Department 

Renewal of license for 

using Municipal Dhobi 

Ghat  

07 Days 

-do- -do- -do- 

31 

Urban Local 

Bodies 

Department 

License for Plying Carts 

and Rehris 
15 days 

-do- -do- -do- 

32 

Urban Local 

Bodies 

Department 

Renewal of license for 

plying carts and Rehris 

07 Days 

-do- -do- -do- 

33 

Urban Local 

Bodies 

Department 

License for Manufacture 

of Aerated Water, Ice and 

Ice Cream Factory 

15 days 

-do- -do- -do- 

34 

Urban Local 

Bodies 

Department 

Renewal Manufacture of 

aerated water, ice and ice 

cream at factories  

07 Days 

-do- -do- -do- 

35 Urban Local 

Bodies 

Department 

Issuance of Occupation 

Certificate for all 

(original municipal 

limits, Town Planning 

schemes, Improvement 

Trust schemes, 

Rehabilitation schemes, 

regularized colonies and 

civic amenities, deficient 

municipal areas) for all 

plot size/ uses having no 

composition of offence. 

18 Days 

from 

receipt of 

complete 

documents 

Commissioner in 

case of Municipal 

Corporation  

 

Executive Officer 

in case of 

Municipal Council. 

Secretary in case 

of Municipal 

Committee 

Divisional 

Commissioner 

concerned 

 

District Municipal 

Commissioner 

Concerned 

Director Urban Local 

Bodies 

 

 

Divisional 

Commissioner 

Concerned 

36 Urban Local 

Bodies 

Department 

Issuance of occupation 

certificate (CLU granted 

sites up to 5 acres in 

Gurugram and Faridabad) 

having no composition of 

offence. 

18 Days 

from 

receipt of 

complete 

documents 

Commissioner 

Municipal 

Corporation, 

Gurugram/ 

Faridabad. 

Divisional 

Commissioner 

concerned. 

Director Urban Local 

Bodies 

https://kms.saralharyana.nic.in/ViewDoc.aspx?Id=h6NgjP56B6nvahhSNIJrZQ==
https://kms.saralharyana.nic.in/ViewDoc.aspx?Id=h6NgjP56B6nvahhSNIJrZQ==
https://kms.saralharyana.nic.in/ViewDoc.aspx?Id=KXDssMpQtgDR/L7qwC/mjA==
https://kms.saralharyana.nic.in/ViewDoc.aspx?Id=KXDssMpQtgDR/L7qwC/mjA==
https://kms.saralharyana.nic.in/ViewDoc.aspx?Id=KXDssMpQtgDR/L7qwC/mjA==
https://kms.saralharyana.nic.in/ViewDoc.aspx?Id=KXDssMpQtgDR/L7qwC/mjA==
https://kms.saralharyana.nic.in/ViewDoc.aspx?Id=mqnXfTZtxY+0STEY27Dzow==
https://kms.saralharyana.nic.in/ViewDoc.aspx?Id=mqnXfTZtxY+0STEY27Dzow==
https://kms.saralharyana.nic.in/ViewDoc.aspx?Id=mqnXfTZtxY+0STEY27Dzow==
https://kms.saralharyana.nic.in/ViewDoc.aspx?Id=oeF6MdvDHRBPXY9N9ryNhA==
https://kms.saralharyana.nic.in/ViewDoc.aspx?Id=oeF6MdvDHRBPXY9N9ryNhA==
https://kms.saralharyana.nic.in/ViewDoc.aspx?Id=oeF6MdvDHRBPXY9N9ryNhA==
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37 Urban Local 

Bodies 

Department 

Issuance of occupation 

certificate (All CLU 

granted sites, except sites 

upto 5 acres in Gurugram 

and Faridabad) having no 

composition of offence. 

18 Days 

from 

receipt of 

complete 

documents 

Director, Urban 

Local Bodies, 

Haryana 

Additional Chief 

Secretary to 

Government 

Haryana, Urban 

Local Bodies 

Department 

  

38 Urban Local 

Bodies 

Department 

Clearance of objections 

related to property dues, 

size, floor details, 

property authorized/ 

unauthorized status and 

Property category on No 

Dues Certificate Portal 

10 days 1. Zonal Taxation 

Officer in case of 

Municipal 

Corporation.  

1. Deputy  

Municipal 

Commissioner in 

case of Municipal 

Corporation 

1. Commissioner in the 

case of Municipal 

Corporation.  

 

 

2. Superintendent / 

Secretary in case 

of Municipal 

Council 

2. Executive Officer  

in case of Municipal 

Council 

2. District Municipal 

Commissioner in case 

of Municipal Council 

and Municipal  

Committee.  

3. Tax Clerk in 

case of Municipal  

Committee.  

3. Secretary in case 

of Municipal 

Committee 

 

39 Urban Local 

Bodies 

Department 

Issuance of new Property 

ID 

10 days 1. Zonal Taxation 

Officer in case of 

Municipal 

Corporation.  

 

1. Deputy 

Municipal 

Commissioner in 

case of Municipal 

Corporation 

1. Commissioner in the 

Municipal Corporation.  

 

 

2. Superintendent/ 

Secretary in case 

of Municipal 

Council 

2. EO in case of 

Municipal Council 

 

2. District Municipal 

Commissioner in 

Municipal Council and 

Municipal Committee 

3. Tax Clerk in 

case of Municipal 

Committee.  

3. Secretary in case 

of Municipal 

Committee 

  

40 Urban Local 

Bodies 

Department 

Removal of Stray Cattle 2 days Senior Sanitary 

Inspector in case 

of Municipal 

Corporation 

 

Chief Sanitary 

Inspector in case 

of Municipal 

Council and 

Sanitary Inspector 

in case of 

Municipal 

Committee 

Deputy Municipal 

Commissioner in 

case of Municipal 

Corporation. 

 

Executive Officer in 

case of Councils 

and Secretary in 

case of Municipal 

Committees 

Commissioner in case 

of Municipal 

Corporation. 

 

 

District Municipal 

Commissioner in case 

of Municipal Council 

and Municipal 

Committee. 

41 Urban Local 

Bodies 

Department 

Installation of Drain 

Covers 

2 days Senior Sanitary 

Inspector in case 

of Municipal 

Corporation. 
 

Chief Sanitary 

Inspector in case 

of Municipal 

Council and 

Sanitary Inspector 

in case of 

Municipal 

Committee 

Joint Commissioner 

in case of Municipal 

Corporation. 

 

Executive Officer in 

case of Municipal 

Councils and 

Secretary in case of 

Municipal 

Committees 

Commissioner in case 

of Municipal 

Corporation. 

 

District Municipal 

Commissioner in case 

of Municipal Council 

and Municipal 

Committee 
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42 Urban Local 

Bodies 

Department 

Coverage of manholes of 

sewerage and storm 

water drains 

2 days Senior Sanitary 

Inspector in case 

of Municipal 

Corporation. 
 

Chief Sanitary 

Inspector in case 

of Municipal 

Council and 

Sanitary Inspector 

in case of 

Municipal 

Committee. 

Joint Commissioner 

in case of Municipal 

Corporation. 

 

Executive Officer in 

case of Municipal 

Councils and 

Secretary in case of 

Municipal 

Committees 

Commissioner in case 

of Municipal 

Corporation 

 

District Municipal 

Commissioner in case 

of Municipal Council 

and Municipal 

Committee. 

 

SANJEEV KAUSHAL, 

Chief Secretary to Government, Haryana. 

 

 

 

 

 

 

 

 

 

 

9825—C.S.—H.G.P. Pkl. 


