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AGREEMENT

Thig Agraernent (hereinafter called the "Agreemsn!T) far Systam Integrator for Conducting
Praperty Fas Survey f License Survey including |ssuance of Molice and Bills, wilh Tachnical

handholding support i updating of propery tax darmand, callection, reqisters etc. for diferent
Muricipal Carparations  Cauncils ¢ Comumittees of Rohtak Clusier for naxt feur (4iyears afer

competion of survey wark in Depedmant of Urban Local Bedies. Haryana is mads an tha
IR Cay of the Mosthiol _ego0 0 - . 20119 al Panchkule.

BETWEEN

Government of Haryana acting through DIRECTOQRATE OF URBAN LOCAL BODIES
DEPARTMENT, HARYAMNA hawving 15 registered office at Urban Local Bodies Daparmanl, Bay
Mo, 11-14, Seclor 4, Fanchhula, Haryana, herginafter refemed (o as tha "Chant', which expression
uriba g5 repugnant 1o context or meaning iheraal, shall include its successors. affiliates and assigns

af Ihe First Part
Al

M/S YASHI CONSULTING 2ERVICES Private. Limited., incorporated in india under the
Cormpames Aot 1956 and having its egislered ofice a1 501-810, 5th Fipar, Kafash Tewer, Tonk
Road, Lal Kaini Area, Jaipur - 302317, hereinaltar referred o as the "Syslem Integrais™, which
exprEssn unlass repugnant 10 confext ar meaaning thamof, shall include its succecsors of the

Second Fart.

WHEREAS
(&) Urban Local Bodes Department Haryana has decided 1o gngage Systern Inlegrator for

Conducting Property Tax Survey § License Survey incleding lssuance of Nalice and Bills,
with Technical handholding supped n updatng of propery tax damand. colkzclion
ragislers eto. for different Murmicipal Cerporations | Counsils § Comnittees o1 Rphtak
Cluster for naxt four (4) years aflar campletion of sunvey work in Directodate of Urban Local

Eodms, Haryana

(&) Ta meet lhe above objectives, the Client is desirous of engaging a System Integrator farm
whi ghall agsist the Chent in implemening the same as per the deflined scope of werk. n
an affaciive, efficient snd limely manner, Accordingly, the Clent vide ifs open RFP
fRequesi for Propesal, nviled praposals for providing systam imglementation sanrces
for Conducling Property Tax Survay [ License Syrvey maluding Issuance of Mofice and
Edls, with Tachnical handhalding suppar in updating of property fax demand collechan,

1. o







registers ate, lur differenl Muazipsl Coraocabicrs © Cobnols @ Conrritlbes of Hoblzk
Clusder Tor st lour (4] voaes after campiadion of sireey woik n Qirectarate of L-Eaa Lacal
Eadies. Haryaz (kereinaizer coliud o Sssiormenl” o "Demnioes’);

(T Taky five 51 compames hag sabmelled chcr pecposals fom owhech cnly dbree 03]
camEares s selested fae wechnical valustionr ased 20 Quality- Cos-Rasos Seleckior
FDBSY o the afaregaidd assgnment TS Chaor purseAr 0 evaloatiose of cropozals |
inirls receivad from inerasted System Inbbgrawr inns, ceclsrad e Syvslan Inscrelor e,
s Yash Consalting Semaces Preabe, Lmdad g ike 2o e1en Sysiem Integrztar, Sysizm
JMeagrator shall nravida tha aarvices ko he Clizat on the lorms snd conditionsz as sai torn
as pervice lelle- e, ITOGULERZG18! 74 dated $0.05. 2933, Begues! for Proposal [FEF)
Flosci e, Coernigendun: Al Aaapriauan daed 10 (AZ01E 2nd dhis Aareemant

1 The Cllent after o xapmining the azcolbacen offer, avrarded the zssignment 1o the aaid
Systew Inteqrator vice its Work Ordar Mo - ITVOULE/209 B10421 datad 041020018,
The Systurn Inlegiclar has B the porpose OF sdovenrg Sul Ihe warks 2iwisaged a0 e
Agraeanent, Twensahed periornanee hank quararies w ihe Dirscicrae of ke | pead
Sodics JLOHILE) 2 Phase- 1 wids Bans Guoanios Me, 3780RGRI0OGIA S amouil R,
112, 32,051.90 a0 fin Phage -] vice: Bank Guaranies Mo 054GTO2106L000F anmLnl
Rz Al RBEFAO0

[ Mg Parics, supersccirk e remditng conditions arecadent b ale execution of 1hs
Agreamenl, nowr wish 1o enter qméo th.e Agresmsnl (as delined bakewy ‘o gavern the
marngs and Lers ender sfuch dhe Saocvica Provdar shall conduct Proparty Tos Suivey (
|iceng e Soneey i uding [ssogncs of Belis ard Bills, with Tachnical hanchalodong s s
in updahng 2 propaly L o, collechar, oxsbarg oo, o Slerann horiczl
Conaoraticns ¢ Cowncils f Con-millees of Roatak Cloeskar ior tha nax: four 4] yvears sfter
campletior: of survey wer anc 2eliver raleted servicas b Lhe DULS woeofiad ondeas his
Ageomant 0 azcerdaace with e rees 3 essponsibibies of the System [abegialo,
Nirecwarale of Lrban Local Bocies [DULE! or sheir nomiaated agencmeas.
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MOAN THEREFCGRE THIS AGRECMENT WITHEISETH &aIX T 15 HEREDY AGREEE [Y AR
BETWEEM THE PARTIES HERETCO AS FOLLOWE:

a. The Clierd has acceaied e fender of Evsiem nlegralor for ke provision and creculicn of ihe
Seaid worhs for ihe bEntative su~ af [ Ruoess (MR 2277 58 Ceos. includirg all iaxes and
lavigs as appicable vnders respachive slatuas o Gcosoromend, provsilivg fFrom dima o tims
ey L seremg 100l gut in 1his Aot

L. Syslarm INicgralas horehy Sicas 0 provce Soadues o Gliesl confasmeng e e sgaacillcd
Samina Lave & ann onnditions set o heraurder.

2 Th Fnkanng accumenls olgek oo acicss shaoil By coomadd 0 farm a2n inbegeal jaoel of Lhss

ionlracl;

Camgliote Request for Propesal IRFPY  Request  for  Proposal  (RFPY o
Pazuament e Sorrigundurns IT'DGULEERT ST S anc Sarngendun- i dodoed
07 Ga20150
[ The E.;_rgm:ﬁ Iﬁ'régrs.t-ﬁr' Technizal and Far he Abowe f-'\.-1;=-.|.[.!.=!:!'-|_ﬁl=."_l'|laé;'\.!.!'nr Pn’:r:nﬁﬂl'
Financisi Proposal [RFPY lha proposal sssaevsd by lha Sysiem
| irdegeator oihag dared 11 G5 2018

The Syseenn ntagrator s Leltar for Wrliten " nctached as Annesure ||
Staiement for Concuchlng proporiy Gt

i curvey for Deowriment of VLG Tor afl sin |
Gluskrrs” dated T4 082018 \
The Sysiam Iniegratitr's Negotiation odfer | Syalem irtegralar s Later | -
Lester for "REP of conmucling Prapsety Tax | YOSPLPSGOIuseeearsanar 208 - 12 clalad
Survey for Dleclorate of Ueosr Lacal " 10.05.2018
Bailies Haryana' dated 1008 20186

“The Client's Work order deted 6102098 Wik Oroer Moo T/DULEE0T5 0421 |

EI l 1l



d. e ranual nghits s abligalicns af b2 Ciienl' ard Sealem eegratan shal be as et fardin i
Lha Conlrescl, 1 Jarksu an

o Syaiam onlagrate anzll sare ool oo sompbetz e Sercoas in aocardancs wath the
srevisiehs of the Contlact and
The “Chart” shall make payinsnce o System inlagrator 9 secordancea wilk e frovisions
of SR Semiracl

I purgaange of e Wk Sreern B pad es hawe cgneed i enlar o s Agraemant o
theerelsi, he parties hewlo Lianeoy Aagie2 2 ielowes:

DL Gencre Corditione ai Cohlrac (GCT)

Do flgiiclinbs ang terpreician

Tha wederdn anc 2xpaesna: Deqmning wi) cEfal Irkers and defired =0 this Serczimeni saall
unless Lne contexl hanvise oquizes, bhade e mesrng hersinzdlar respetively aus gazd 10
1

12 “Adverss Elfact” 213 mean seledal inmnset e
iy kg oandig of ke Sysiom Immeyrsbtys i sxathise any of BRociohls oo
peromydsehange any o s Cclies'shigalinns unves and in annondziesg el the
PHOIR DN S BT i0is Avgroamesgt Fndlor
e ] the legai wahedity. Rinding nzbae o enforeeanilioy of biz Agresment;

@ CAgregment’ means s Sgeerment mciading 198 schedules. ooather with o ail e
ArnEsUnes anc includes o amnnemanis oz ihareto in geeoance with the poogis ans
Frrend; 0 the gverl of g conflicd patwoon e bady of thu Agrocmert and stk Soncdules,
s aEctibed in Lhe sl of e Sareessel sha | ravail.

(<] UAnresures” podrs any oot e acilEs appendisag, SUpplEmenis or decenents
arnexed 10 s Aorzament ol 2n amende i tims o imea:

el A iReie T inedns with respecy o ase Paty. sny mbkerontity ak diseclbe arndiraeibe (&30
Cantrous sush Py, (00 5 Donteslled by sueh Dartg) in) iz Sondee bed By the az2me BCison
Wi gitertly or indrectly, Conirols such Pty and Conorad’ wilh espect o any ponsan
aali kenn fa) the pessasaion, dinecly oo asdeectly af e posacr B direct or caose tha
dirzelion of e mznagsmenl and pol Sizs of such peron wholigr througn e asnershp
af woinf] #ere capial, oy agaocment or aiherass or ihe aower o gecl Mo 1han ora-
bzl of the direclons. aarnzes or oFer indleooa’s exemmising simudar sothongy wiih respucl
o wuch pedsen; (R the nossessior, d ety of indirzcily o 0owting irtarasl of rsase than
20% and the terms “Cortrellng’ and "Contrellee 24" shall be contlruoe sooordingiy

=1 "Applicable bewe(s)” shall miezir gy sainte e, crdinanae rapteanicn mgle oeyEation,
wdgrrei, ordce decrer. hyvedaw, auprovel, disscive, gaideline  poicy, requiremerd
v grvesnmental rasiicinnr or sey siviiar fuee o recision applicable o tha atevani
Fary and a2 2ay oe ip offzcl or iie Cxocution Fata of s Agreeraen: and dune ha
sudsistence Lhere of. aoplivable 1 the Trojec (a2 cefneo holaw)

01 Bidls]T mesry e iorhricel A someseicial bids deted 100820148 and 29 NAZG1E
respeal iy snhmied by g Svetam imagratns b he Direciorate of Uz Coce | Bodies
I B

‘gl "Cohfieskdied nformation’ meaz all infermation o ine Paties iqciudiag Direclorale of
Urrnan Lersal Budius (DULBYanG tha'n nomeeates agencies’ 4355 and Systermn Imleorplass
dalg jwnethas in wdtien aral. eleclronic o other formel) which rokates 10 4e teck mical,
fimancial and buziress wllors dealers, supeizme. poducts developments. ootz
nrLEssES, titlu, hade secets design aghls. e hose, pians. budyoes oud persannel of
aarh Pany and its affiliates whocin g Clscasre to o olhorwise leamed by e othor Foely
in e coLrgs of ar in noonection with Les dgeeemens (nclud ag o withoos bmisation such
Micrmazinn receivacl durag Acoisitors, locAlion visls sed meslings e cannac bor Wil
115 Sgramant];

P "Appaiiked Dute” moans 1he date ol sgnino at s Goneassinn &orecmenl:

iy CBESigtenent” means the work assgocd oy 2 Cliert Inodhe Syslorm mtegeaor in
aursuanees ol thiz Ayre et 290 00 arformzd iy el System iegrins i1 acousdanoe
with, Lhe terrns heroof;

0 Defrerable(s)” maainy e poosts infrastracione and soivicos anreec m he dolivenac
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Iy the Zysiem lategola in porsbaice of s Agrooeeat rmplomenlaton and the
mainenanra phases and incldas 8l dofonenis rzlzted o the usor manoal, echrice
imanial, cesh, procoss eod opgwling manoals, saevice mechanisrs, aolicies and
quadelines {siemh an seourdy relabed, data migraior reatedl, ot Ak pavinerl anclor
e s el b els, soems oy fwnerever gppleablz) and ail its modificasians
“Lampietion DBatz’ means ihe date wher System Infegeoton s kos @ oproseniation or
she complelicn of work and she sanne has bagn sanenles by ine depenmant Gl
“inigllectual Prapary Righta” mezns 2l fights o wriden designs ard copyiglts, maea
rignis, rightz in dalabasss and baznoke rofiwars and mompilzsoin dghds codetbhezr or sl
any of lhose are reygistered and incled ng applicalisn for rogislralans;

Person” incluces 3 nalural oerzon, cargany. society a pararsiip firm, Fosl cr ary
Hher enthy o arqanization o athar body whatsoaes -,

“Project’ means propesl for dessgo. desatopment, implemontakon cperaion and
miirleaese oF ibegrated weab basod solabior aersss orban kbeg! bodies ia Daryana and
thee sRErices in ralation therstn 1o he provicer o The Direciacate of Urzan Laca. Boches
(DU_EY as npenbec in ther Rogues! fo Pegposal (BFP) a9 a3 coversd by iz Soreenent
iag defined Ra'owy

“Froject Implementation Fhase” =ha'l moan ihe pzuoed commencing from tha Efaciive
Cozaber ol tier Aggeeenencd Wi cale of fnal ccceplanoe kistiey snd culilicaion g5 et oul
irn [hi= Agrasran

Tapulent EANS the sorions 1 0 o 10 virecioraie A Uibaa Lacal Bodies

IDULA)n relasion do the Projact. 32 spesitiao in The scape ab words in Yoo me- 1§ of Renuas
Tor Propeeal §RFFT asag e langlle ard mdargpble sesels procures, malailsd, managa)
and opgratacd By e Serdice Mrovsder
"Servica Level” means ioe lgvel of Seraces and other pedammanca crior wissh skl
apphy Lo tha Sendicos and z: 2ol ool in Lhe Sersca Leval Agresmant [(SLA] fza daifiad
by,

"Sign-ofT maars welidalion of wark wnderalken by Selected Agency by Dirsciomane ni
ililan ooa Bociss (DULEY ¢ a5 nontnated sgeacy for the purpos: o7 wabdailon of
coma alion of work undedalker. LDirzciorarz ol Urban Local dadies (DLLR] e ils
romindted Eoenty shall hEes 1 poavde g "sigr-off! dacument 38 Gocurser fury wvidaic
b dbe Selected Agenoy cerfying e validation of work Jartachag ps Snhedele VIR g
Armaxdra- N od this document)

“GLAY o "hervice Lewve| Agreement” means service lResl agmeomeht a5 o s
Apresrmant;

Burvey 3hal mzar e field survsy corncaclod Tor caspong oo doc-io-door gogarly
gl.reay 35 2R the seane definen in 1he Yalanre I of the Reo.est tor Mooposal (BSF1 The
fdalz coilpzdac fran conducl ' ng zarvey shalf be tha sole propery of Divectarae of Cidwan
Laval Bedies TIELEY and respssiive uiban lacal bades
"Total Contraci Yalue™ m=ans the vaiir specified in ihe Work Order, sabjeni e such
AAGECn Thanzkd of decuchon thers frzm a2 ey 00 madc Lo e provesion s heraimalla s
containad
"Actounting Yoir” moans the financ.al yoar commencing on 1+ Apn! 7 cach year and
2acing an 31Y Yarch ir [he nexd yesr
“Ghent! meons tha Zeocioiate S Jiban Loco! Backes 1IGLLS) Sdeparimtand Harviihe
and dusenbec in be recitals of s Agraement:

"Effcctlve Date!’ musns oo dale onowhch bee Sgrecmonl coomes milo foses ard olfeol
I TR T R

"Gowarmment neans e Coverrimenl tor (e Stale of Havana,

"Locol Currohey” m2ans e lnn Ao

oA Pary™ segans tha Clisns aoihe Sysiar- ntegralor (51, 28 Lha case ray be. and “Fanies’

means belh ol b

(bhad Persannal" msan peramns inciudirn Key Parzarel sssigned’ dzputed By the Susem )

(s3]

inlzgrador for pailerrmance o b g Saraces 00 ey paid eroof

“Professipna’ Fea’ means aii sxperses intunad by or on bahalf of azch pamy to this
areemen! end Sendice Laval Agreament (SLA) including al leez of agencs. legal
Fdvisory . ancounmiants and acuanes emninvad by eithar of the partias in coanestinn with
the negoiaton, preparaton and exsculion ai his agreemant o e Soooce Leve
Agrcameni (300G 793l ae baras snlely by the Party witich incurred by them.
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[l Syretam Jpagrdator” mEans Lo cgaruliioe fmoselesiad by le Ceigmo b provics the
Berases uncar Lhis Ageraarani 30 iv vescnnes] N the redilalks o7 tis Agreoeien’

(ear ' Saty|oes" or "Bysiten inkoedraior Servicas™ maans iha work (o ba peioiman oy ihe
S erm Imemaicn pursuEnt o s AaseerEnt as desikad inthe Scope: o vark {"S0
215 a0 Bequest for Meonss| CRF P Mo, FDGLHLRZ0181 4 e leased on 160,.05,20-8 aleng
with Ina mlzlad Cosdgrrdum s50ed

lerms & wards nol eefaed harzn zhal, unless fhe contest nthersisa eoquines havs e

FrEATn AssEned o them i fw K2 uesi for crooess] (50 asd Conigendunt foe salee o af
Syziar kabegreior.

B0 iEraEeEE s
B0 10 ks Aprremet, Lrless e Clnden sineniisn 1 guirEs:
(1 The wepeds, phrases gl exprassions delacd nenzinabaree i Arile 1 a0 detined
elsgwhers by cosoripior o e Acrzament. fogeller wd1 feir resprectee
QrarciEics varsiong ang cograts exeressions ool Ay the eesancive
Anganings Resigrzd W them s the sa'd Adicle 3 or in thiz Agrecincsl and shal be
inberprelon Accandrgly Foprassior Whirh D wi: 0l
sesn defined ir it Agrenss sheli soey the dezpecive moanings as<gree o
tram =1 iher ordinary appheakilizy orad in conioet witk fhe meooee of her
nsAage i Liis Sgpesmien or o e respachiva tecanivel sanse s foe ciese mcy
Lz
i Rrfarsnzes o g0 legislatizn o oy povisior sherzol shall mclods amesd o
rorseoepacineai ar consalidolc of 2ush logisk lisn o sany orovissan Fuoesct o
far AR ALSA e TNl o CR-smEuiiEn, Or coMEceicaiton appals o 5 sapshe
coapalyng i any trersasilor meiered nls bersundor,
Frferemnnns io laws o gk or Indian ke or redeasbien haviag she Boeoof 2w snsll
iFnlede the laws, Goig, ordinancs:. ralos, reaulation:, _1'-.'E=| G O reniiicalivns
G A R e of e i e Erteny of | nr‘lu-.. ard ac fron img b lens nEy he
emended. raclficd, suspesssnled, exienoesd or re-en.—.c.iad.

R Alores i singatar shall e deamsd do conrcl e reapactiva olura = gnel gks-
verea, unless Mo nonkows acggesls ofensine:

. Tk wirds inciade” and iesledn” arg o te construsd wabios liniatior:

i} le hesomgs of the &0 cles o s Agreemerd are cpergiy for puposes O
corwezi-enne ard sagll e o0 arrng on lba mlaraestanm of his Ageecmaonl;

e ] Toe Apaemarss srd Jeclals @oes Agreemsnd oan o sl peeool G
Sprezment snd shelt by enforss 2o afecl st though they were exorassly 2o sut
im He tnedy of L Sgreemsae

(i ary nferEos o any pRacd comeninng Trom ' g spociiied day or aie end il
Gr anfil” 3 zpecihce day or dre shallinchud2 Both suel- J3ys and caies.

[ix.) Ralerornees fo e ads, Adicos, Slacaes or Ann=sares ir s Agresmerl skall,
cEcenl whess tha corleel slhendize requines, oo eferencas o Reuilals
Bricles Chnses and Anneswees of t0 s Agrsemend. el cefersnces ood
Faragreni ssh, subjet fooany coniszey dizabon ne Gnasirued pb 8 felersnne
i 0 “arageapn of lhue Agr2oment o of ine Annexurz i whesh swech relaran
SReErs,

[#.] T 2h@l be aof the esscooe v pefnrmance of e Dal'es respective
oplisations. © any rne penod spenified karaan is sxigraod such erenced Lirnes
ehzll zlio B of the esnmnca.

ol The e of consruction, f oy, 2980 A aomract shoot) Do ntepooted agama:l b

._\.
-

neAnies "Eiparsion T tne drafiing and [_-Fl!-:ll'.'tnlrd'lt'_ll"l tieracl, shall nol apply 2.
A Ay wied ar pepression ussd g Agresmeni shail urless aiberwise dafined - o

sonzineac in lng Acmemsnd, osar e oordeey Saghsh meaning and, o these o

purposes the Ceneral Clauzes A0t 1897 shall not agply.
i} Mezsuremanis aad Arihirails Corveanlions

-

A3 Mzazniements and calczraions stail e insns metic syslsm e caloulabons dane o e (#)
decinrs] places, will the Fued digic of five (51 or ghows D3y aoerden ap ang batow five {52 heirg
arrt 2] doen
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1.3. Structure

1.31. This Agreemeant shall operate a5 a legally binding master services sgreement
specifying te master terms winch apply o the Parties urder thrs Agreamant and to
the prcevision of the Servicaz by the Syslam Inlegralor 1o lhe Project uidar tha tarms
of this Agreement.

1.3.2. In case of any conflcl between the Request for Preposal (RFP) and s
Agreaiment. the faims of this Agreemeant shall prevall cvar the tarma of the Regquast
for Froposal [RFP). The temms of the Request for Proposal (REF) shall be read in
consgnante willy this Agregment $9 as 1o give full foree and affect 1o tha intention of
thia terms of this Agreement.

1.4, Ambiguities within Agqresment
In case of ambiguities or discrepancies wilhin this Agreermaant, the 1QIKwing panciples shall zpply:

1.4.1, as betwasn lwa Clauses of this Agreement, the provisions of a speciiic cause
ralavant to the issue undar consideraben shall prewval ovar those in 3 general flause;

1.4.2 as between the provisions of Request for Proposal (RFF) and any corpganda
issued thersafter the pronsions ol cornganda shall, o that extent only. prevail over
the ¢orresponding aadiar provision of Request for Proposal (RFP):

1.4.3. as between the provisions of this Agreement and the Schedules Thae Agreameant
shall prevail, sgve and except 35 axprassly prowvded otharwisa in the Agreement or
the Schedules

1.5. Priority of Agreements, Articles and Annexures
1.5.1. Thrs Agreement, and all clher agreemants and documents forming part of or referred
o in this Agreerment are 1o ba 1aken as mutually explanatory and unless Sthenyise
expressly provided else whetair this Agreeman, the prorty of thiz Agraement and
ather decuments and agreamants forming part hereof or refemed b heran shail, n e
2vant of any conflict babwesen them. being the foflmwing crder -
fi} this Agreement; and
{ii.] al athar agreemaris and documents forming part hereof or refemed 13 herain,
1a. tha Agreamant at{a) above shall prevail ¢veér the agragements and documents
at (b)above
1.5.2, Subjacl to the provisions of Aticle1.4.1, in case of ambiguibes o discrepancies
within thig Agreemeant, the following shall apply--

[i.] Betveen two of more Arhcles of lhis Agreemenl the provisions of a spacilic
Arlicla relevant to the issus ender considaerahien shall pravail ovar those in other
Arhicles;

Uiy Bebyeen the Articlas of this Agresment and the Annsxures, the Articlas shall
prevail.

{ln.h Heraaen any two Annesuras the Annesurs relavant o the issue shall prevail,

(i ] Betwaen the wntten descripion on the Drawings and the Specifications and
Standards. Ihe |atter shall prevail; and

fu.) Betwsen ary valua wrillan in numerals and that in werds, the atter shall prevail.

z. Conditisns Pracedant and Efective Date
2.1, Provisions to take effect upon fulfilment of Conditions Precadent

Subject to express terms 1o 1he contrary, the rights and obligations under this Agreement shail
take effect anly upan fufiment of all the Conditions Frecedent set out below. However, Client or
itz nominated agencies may at any time at its s0le discretion waive fully or partially any of the
Conditions Frecedent far the Implamentation Agency.

2.2, Conditions Precedent of the System Integrator o nrg _

Tha System Integrator shall be: recquirad to Fulfil 1he Conditons Precedent in which is as follows -

(@) To provide unconditicnal, irrevocable and cantinuing Perfomance SecurityGuarantes for
an amayrt equal o 10% of ke contract valie of the Prapct from any Nationalized _
iSchaduled bank in e foemat prescribed by Chent for Phase- tvide Bank Guarantee Mg, |7
ET50ECRON03S amount Rs, 1,12,22 051.00 and for Fhase-l wvide Bank Guarantes Mo .

0EAGTO2 190640002 ameunt Rs. B0,69,270 00, and



(L)

To provdde the Clhant or ite nominated agencies caified tnie copies of it constilutional
gacuments and board rasolvbons authonzing the execuln, delvary and performance of
this Agresment by the Implementation Agandy,

2.3 Noan-Fulfilment of the System Intagrator's Conditions Precedent

a}

b}

&)

In {he avent thal any of the Conditions Fracedant of the Impleamentation Agendey have nol
bk fulfilled within fifeen (153 days of skaning of this Agreement, and tha same have nat
been warved fully or partially by Clent or 15 nommanated agencies. this Agreement shall
Cedase to exist.

In the event thal this Agraerent fails to come inlo effect on account of non-fulfilment of
the Syastam Integrater's Conditions Precadant, Clent or its nominated sgendies shall et
be liable in any manner whatsoever to the System fntegrator and tha Directorate of
Lrban Local Bodies (DULB) shall fadbwath fadait the Peformance Guarantes

In the evert thal possassion of any of the Cliznt or itz nominated agencias facilities has
basn delivered to the System Inlegralad priar to the lulfilment of the Condilons Pragadant,
upon the tepminahan of this Agreament, such faciliies shafl immediately ravart to Cliant or
2 nominated agencies, free and <lear fram any encumbrances or claims.

2 4, Authorized Represantatives

241, Any action required or permitted lo ba laken, and any document required or
permitted to be exgcuted wnder this Agreemenl by the Clienl or e Syslam
Integrator, &5 the case may be, taken or executed by (he olfwials speciied in this
Clausza.

242 Tha Chent may, from tme 1 time, designate one of i officals as the Chent
Representaliva Lnlass otherwise notified. the Client Representative shall be:

Name: Sh. Ashek Ralhee

Designation: Supernntending Erginesr 1T (Liiban Local Bodies, Haryana}

Address: Uhan Lecal Bodies Department. Bay Moo 11-14, Secter 4, Panchkuta,
Haryana

Maobile: +31 94261 B3RS | E-mall: itau Bhoyiig mail.com

2.4.3. The System Integrator may designale one of its employees g3 System Integrater
Representative, Linliese aothemrwse notified. the System Integrator Reprasentalive

shall ba:-

Narms; Sanjay Supla

Designation; Maragg Direcdor, Yashi Consulung Services Privale Limilad
Addrass: 501-510 5th Floor. Kailash Tower, Lal Kath, Jaipur- 302015
Mobile: +81-8462511551| E-nail; sanj@aygupta. yashidgmail com

3 Scope of Work
The detailed scope af work far tha System Integrator Anmm is consisling of-

31

32

3.3

Flrage i

a] Annexure - | Detailzd Scope of Work Request for Propesal Walume - 1| (RFP No.
IMDGULB 231814 releaced on 10.05 2018 read with the Camigendumn issued
and regobated offer 1 the Temms of Referance, and

b] Annexure - )| Letter from tha Systam Iniegrator {Ws Yashi Consulbng) “Subject;
Witten statement for conducting property tax survey for Dept of ULE for all six
clusters” (YSCPLPSE CLUSTERS/HAR Y ANAZO1E-19, Dalad 14.08.2018).

. The Syslem Integrator shall provide the sgrvices in tha cluster towns st attached as
Annesure-lv deemad as part of agreement.

The System Integrator shall provide Saryices i relation o he Conducting Property Tas
Survey ! Licanse Survey including Issuance of Motice and Bilts. with Technical
handholding support in updating of property tax demand, collaction, registers efc. for
different Municipal Corparations [ Souncils ! Committaes of Rohtak Cluster for the next
four [4) years after complabon of survey work and other related serycas wilhin Ihe scope
mentioned in the Volume || — Seope of Weork including Funclicnal and Technical
Specification of 1he: Request far Propozal {EFF}.

Cwagtorate of Litban Local Bodies (DULE] shall use the Senvices and Celverablas in
accordance with any instructions or procadurs: as pear the acceplance crilera 83 52t out

@



t] the Sevice Level Agreerant (SLA) ar this Agraament ar any zpreemenl Lhad may La
entersd inln hebwean the Farizs from bia-e o time.

3.4 Tne Farlies hersly engioe that a9y change o the Scooe of Werk, or Dieiverghlas in relation
foowkich Sanacas an e growden by tbe Svstem Irlagrator and o Serose Lavel
Aprermant (2LA] shall only bu as per the process aorged uaon uader Sehecule v of this
Soredmarl, Waere Direclorate of Lilsan Lesal Badies [DULB] decides 1o increasa the
senpe ol Wk ar deliverables spacified i his Agreansid o3 Sanesarc: Lo such s
Lurestenaba of Lrozn Local Rodies (0L 30 as the case may be, shal oller lirel righl la
Servics Provider to pravide such surases and S o camponerts at mutnally agresd prices.
[ zose dke Zepace Provider mfuses o accep! such ofer, Diraclorals of Lrban Lacat
Bxhog {0ILILEY A= t1r nree mAay br, shalf have L right 1 2ppeach achicd ooty for 1o
game witheul smy commarscial implicabion o Secaca Paavelor dae pep clause 33 of
Request for Propasal (RFP) Volurae. ).

3.5, Durino e subsmiglence of g agreemert. Jirectorate of Utbwan Lacal Bodws (DULG) shalk
nek @ppoa; any othar Persan for orsvidicy Ssoacas in siaban 1o Scope of yior 390
Deliveranlc:s woueh Sorecs Provider in nhligaiec 1o patzrm undar Bes agreamenl.

3.6 Save Tor the espress lems of the Payreent Toems sol oub 06 Schedule | andae thes
Agreemenl. Dircelorabe of hiben Lecat Sonies (0UGLE] Aand its usars may purchase any
particu ar calagonye of sorvices frmm Servine Provider Lal may Lecorms ieusssary o gur
thz Chanpe Conirol Schedule sef oul a Seheduke 1 oacder this Apresmert, wilkoor the
rEad be go [or & soeparale procoersen? pnseis

3.7 The Service Provider shall provide Services as par Ui timchoss sei ool Ik Feguees] [o
Proposdl [REP or as @re axaeides by midaal aprermenl.

3B Bidkr shall alza provide complete mainenanve support for 20 ke proposeel ibce-ato
soluticn g5 ouilingd in this Regquest for Piooosal (BEP for 3 pernd of Frty-Figit rmnths
frorn Lhie Jaie of plage | Compleiion ie ‘Completion = Sorly-Lighl (S8 el s,
'Complebon 5 he dake on which 192 prcoozed solron is cornpletely aperational as per
tha requremanls proveded 1 i Reguest ior Fiposat (REPY and sl Lhe acceotanse lesle

re sucoitsslully corezluded 1S the satisiscrion of Client,

4. Mavagemen Phazs

Mg review and mansqemem arncess of Tha Piogacl shadl he zamed ool in ancordanee wilh ine
Cowomance Schedube (Soicdul: W) o3e; e ir this Agreemeal aad shall couer @l the
mianagemerl aspesls oF she Propec.

a.

Angrovils gned Reguired Consantsz

3.1 The Paries shall co operstz fo procora, manlea ard obsores il elevsant reslaion §
guecinlpenl ingnses. learsnoas, memal chearonces, papheable sppeovals (harinafier
the "Aparovals") necessany for the Jenate Provider o poowvicde the Sarvices,

5.2, Parax shall g0 cachathar Al co-opa-aton and ndoqnmbion reagonably cequired 1 mast
ther ragpective shinalans ender this Agneenert

$.3.In 112 avant thel are opproed! other than c2livary sign-ci® ! comalotlons o tifics e s not

oblained rean U cancesned Grvernmeanl deparbnend, b e Service Provider ard he
Dwrectorate of iban Lacsl Bodies (DU R o ils aomanated egencees shall co-opeale with
edch olhar o achiaving a reasonabla ullwialieg aranganen: A5 saon As resscnabily
pracricable for the Clred oraie of Livhan L ecal Sodies (DULGY ¢ ke nominales arsacss to
corlinue i arncass it work with gs mioez] sneeenton (o itz business opasaians as s
rommercilly reascnable oAt snch Bpprova; s eblairmsd, pooseded 1al the Syslem
Intenralee shall nat e reliewsd of 13 chicatons to provide the Servoes ard Lo ackieys the
Service Levals undl the cpoaovale are otairad il and 19 Lhe calent that the ':1“:.-' tFJrn
irdesgraton = volhyations are not deoendert apan sush approssls., ‘

cErcepl as |:-I:i'|E-|'1'|'-n=- prr:.-,-mp El';.q-_l'-.'l.ll"l:li'ﬂ |r| ihs  Anreamen! or he br:l'.'lt,r;l Lu.- (K]

5
-2

Agruunenl ] .-‘3.‘- unoemna l-'.r"s. Arampily tl: ar ’ﬁ.-l::h tl".E othar F:l"l'yr 1 F'f.'C“L-L“I'n'I'IE P‘art,-' 5 i
Al snch infrmalion @rd co-opedalion whict 118 Receiving Pany =ascnably meogue s
pruwidad] Hhal sunls irformacion anud wo-apEe o _
£4.1. Doos ras reouls maienal expendilurs by tha Provdiag Farty o proside tha seme,
542, Iz casenably renuirad by the Revcraag Pady inoarder dor ol to comply walh ig
chtipaians under This Agreemend ar the Sendics Lava! Ageeement (SLAY

..u.r-.J



s m Carpoy bz eonstibsd to bpe Corficzoaiz] "wormuics &l is capoiers of neing
Erowiviasd by He Crovidiag Faaly
&, Furiher aach Farly agrees jo so-opergie with lbe cosbactar, ageme, ageans of tha
viner Fady as reasongiy recbeseans noodes @oansomplisi B aoposss ol i
L ISETES.
6, Teedles Leval Agreerient

f,1. The Servioe Lews Anrecmen] (5285 et povarn the Sevice Levels s he enlne Praest,
The Servize Level Adgrecment (SLA] shad zomicanse fram lhe ERccire DEia or g olhor
moaeaily pgreecd date. as ihoe ceoe way bao anc zial, wnless derminzlodd sarlier in
aoonieance with ihe lecas of tee Avregmeit, ceplle or e date onoehic: the Agrromenl
prpines. | he ereesped o Sonsduls Voo this Sgaesmanr,

8.7 The Bevice Lewel Agreemorts (58] shali fore: @ part of thas Aqreare: 2ol s0all ks
e e [ne derms i dins .-"-.grepmer.l. nove s ool ooy conflic: agleecn e erms = Lha
Semica Loval Agramment' s (30A] 2zl s Agpsamant, the Llsims ol 1 Agromms. shsl
I el slive with wytrnchan afart,

.00 Tan Pacias rhall sach ensoe: Hhat e ranLe e Lipe Servaes unden g Saovicn soeeel
Soresment (he) shall no: ke noreuscd Cxpani with 81 prior weniion agreemend olwaero
the Pedias in acotroanss wl e hangs munaywesnzd aocedure su ovir Sshadule
rF fais Agnaerneel,

T. Tareses, Dhayation 20 Teme =i S0 o&F 5B Sorgi el

T=nz Aprcomant snall czme nio 2500 50 the SHechee Catt 2aa shail mom: e 10r e pecicd

of foue 14 vears frem e dote of beplemaz s tgtese of Phaze 1 e, Fouy (4 veeotks) andd

Freamoy ike doRat aefad weuld o Fifty-Twveo 132] Senthe (Teem'™ z=nd Tom may he

exended for @ pasiod of JD i han 7] vedis on SR 3an sancitions inubsaily anoeec upon

b It dirensorste of Urban !_m::r_-.l Aadies JULG sac ke Syseen Infegracor. T9e Ve,

far ke purposas of any peymanis i Seslar regrasor, coes o esh:de -

Al Aoy exleagan gneing ot e beoch 37 ary ohiceTons solely aintutakiz Ao Hyslem
G I ar
by dnless e anplemeniataon nof axil nroeagcmaint is delzyad due o reosons Aot solely
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TaAnacerrEe g,

-
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Note: The Integration of survey Data with Base map shall depend on map avallabliiy by
tha department dunng the Contract Parlod.

Sarial.

Number, Phase 2 Timelines (T2}

1 i Jparation and Maintenance ! TZ2=T1+4 ¥Years

Whare T = Data of signing of the contract.

The Operabons and Maintenancs pariad of Iha Diractorate of Lrban Local Bodies (DULB) shall
cominenca from the date of ils Completion of Phasa |

The Operations and Maintanance period undar thus contract is four (4) vears. After cormpletion of
thiz Operalions and Maintenance penod, the Operations and Mamntenance pened fan ba
extended further by the concemung Directorts of Urban Local Badiee {GLILE) on mulually agreed
terms and condilions after taking approval from the competant authonty.

Mote: The ime extension of the projact is subject to Force Majeure as stated in Clause 19.4 of
this agreement,

8. Changa Managamant Process

B.1. Change requesis in respecl of the Agreement, the Project Implementation Plan. he
operabion, the Service Leval Agreement (SLA), Serveas. Scope of Work, Delverablas and
functional requirernend specfications shall ba upon Mmuteal agreemanL

8.2 Tha change managemenl shall b2 33 per Schedule- || alached as Annexura-ll 1o this
Agreerment.

3. Flhal Servica Laval Agraamant [SLA)

9.1, The Project shall be gowvarned by the machanism of fAinal acceptance of Service Level
Agrasmant (SLAY 1o be put into place by the Directorate of Uthan Local Bedias (DLILE) and
thye Syslem Integrater The final Sarvce Laval Agreemant (SLA) crteria shall lay down g el
of ouidelines 1o be followad by all Project stakehwlders during the Progect periad
9.11. Induwstry accepted norms angd standards for Service Laval Agreament (SLAY for

all aspacts of project davalopment ! customization and implemeniation covaring
the processas relating to the design of solution architechere, business process
descnption. dosumentation, change managamant, security, service onRented
architeclure, parfarmanca in relaton to compliance with Service Level Agregment
{SLA) metrics, interoperability, scalability. Zvailatrlily and complanca with all Ine
technical snd functisnal reguiremenls of the Raguest for Proposal (RFP) or
Agreament,

8.1.2.  Final Service Level Agreemenl [SLA} ¢riteria shall ba finalized during requirement
gathennyg as par 1ha project requirement to ensure that the same are enforcaabla
anel by fol ltwed;

813 Final Sarvice Laval Agreemenl {SLA) criteria shall consider canduching spacific
tasts on all other aspects;

9.1.4, Frnal Service Level Agmament {SLA} criteria shall estabhsh appropnata
processes for nodfying the Systam Integrator of any deviabions g Ihe nams,
standards or guidelines at the earbsst instance alter taking cognizance of the
same to enable the System Integralor o lake comective sction; &tc

9.2 Final accaptance test shall be conducted on eommplation of the following:

{i. Surveyed date availakzle n portal on the baze map provided by Directarala of
Urban Local Bedies (DULB)

[ii.} Cala Centre operational,
ap et

giin ] Usar Acceplance Test {UAT) of the overall integratad salution and ponal.
10. Fiald Survey Data Validation

101, 100% of the overall properties surveyed by the System Integrator shall ba audited by the
concemed Mumepal Corporations ¢ Councils ¢ Commitlees under the Diractorate of Urban
Local Bodies [(DULB) jursdiction. The bidder shal provide concemed Municipal
Carporations ¢ Councils § Sammiltees ¢ Dirsctorate of Urben Local Bedes (DULBY with data

b



callectad for 2l the praperes an Image  Mag based solution for valdalng 100% coverags
of tha area and Municipat Comporations 7 Caurels S Commilleds shall physkcal validate 105
of surveyed propetias.

10.2_ Bioder! Systerm Integrator has to make the log of Horizontal Positional Accuracy shiwing
Raol-rmaan sgquara arrer (RMEE] accuracy for reference of the collected ga-ordinates of tha
property.

10.3. If any iregularities are found as a ragull of thase mspecbons, the saklecled bidder needs o
vechly the same. RBidder shall be responsible to provide requisite informaton and facltals
inspaction by ragpeclve department.

10,4, The fimdings of tha audt agency shall be binding on the bidders and they shall have to re-
do the survey Aand prvide recassand explanaton lor e earlier enor. iF any.

10.5. In casa of any discrepancy, the Urban Local Badies afficial shall accompany Ihe agancies
ard shall chack the demonstraton of actual survey results to the Urbran Local Bodies offcial
whosa decision in this matter shall e final

t0.6. Service Level Agreement {SLA) measurameant and manitoring for quality of proparty sursey
are gitached as Scheduls W at Annexura — ||

11. Obligations

11.1. Cbligations of Directorale of Urben Local Bodies {DULB)
Without prajudica to any other undertakings or ohbligations af the Dieectorate of Urban Locak
Bodies (DULE) or its nominated agences under this Agaaament, the Directorate of Uban Local
Bodies (DULB} or its norminated agencies shall parfarm the following:

11.1.1. To provide support required by Systerm [ntegrator ihrgwgh their parsonnal to conduct
Propery Tas Survey  License Junvey including Issuance of Nolice and Bills, with
Technical handhokling support 10 updating of praperty lax demand, coellechon,
registers etc for differant Municigal Corperations | Councils ¢/ Commiltees of Rohtak,
Cluster for 1he next four (4) years after completion af survey work during 1he Termn
aof s Agreement;

11.1.2. To provige any suppon through personnel andior test data during development,
claut, steardy state operation, as well as, for any changes' enhancements in the
syslem whenaver required due fo change in Scope of Werk thal may arisg due to
business, delivery o Staluiony/requlalory reasons:

11.1.3. To authorize the System integrator t2 interact for implemeantahen of the Projedt with
extzmal entities such as 1he Municipal corparatons’ councils/commiltee, police 2l ;

1114 To promptly provide all the data, inlermaton, approvals, documents, details,
personnel and to ensure the prompt delivery of data, informaton, approvals,
decLmeaents, detsils ate, from other Stakeholders of the Frojact as and when raguired
by tha Sarvice Provider For peffarmance of ils Servicas.

11.1.5. To make avalable Ine delaile of all he municipal carparation and municipal gounls
fram Drrectorate of Urban Local Bodies (DULHE) for Ihe smooth funclioning of the
project

1116, To coordinate amongst sach other and batwaan all the divisions of ther cwn offices
for providing necessary infermation for the sludy and devalopment of Software and
olher ralated senvices.

11.1.7. To bhold maatngs of tha staaring commillee and the project mantoring cammhillae,

11.1.8. To ansura sign-offs and umely responses from the Stakaholders and urban local
Boacies;

11.1.9. Coordinate with System [ntegrator for conduching workshops for the Stakehaolders

11.1.10. 155uiikg 1he nacassary cadification inchuding Cempletion of Phase | Cenificata on
successful deploymenl of the Software, cloud hosting, digitized data. Survey and foar
ather components af the Scopa of Work (wherever required.

11.1.11. T create nternal capacity for sxecuton of e Froect afler takeovar from the
Sarvice Provider after the termination of this Agreement.

11.1.12_Enzunng the staf members and atkher Stakehclders attand tha training programs as
per the schedule defined by the Service Provider and agreed upan by Directorate of
Lirban Local Bedies (DLULE)}

11.1.13, Ensunng the staff members and other Stakehelders (Dreclorate of Urban Local
Bodes [DULE) ¢ Murnicipal Corporalions ¢ Municipal Councils § Municipal Comrmttas)
prnde dala, infamalion, replias etc in a timely manner.

WrFPsk




T+i.t.i4. Pertarming ils coligaions undar the Reguasiior Proposal (SEFPFwilnin e stipalzeed
b 2eed i case 27 e ey o #ipalated me pathan cezsonanln ame § oo witne
A&y Lnasnessany delay;

TE LS Promplly provice sige ofl s e cebvoralbloes of e Froject.

1036, Sygtaey Imicpiekar shall, on comaletion o8& wilestons ar Track, furaisa a desemant
infrarairg Clisnt of the wilos:gne s of Trank compledizn. Tha Client skall provida
i"5 zooeplance 3noiar sbjeclion ancios rejectionr andsor sgels ckanlications on non-
compinse pat ol auach daiiveny a5 pertha onscklist neovided by Sesiens teqealos
within faseen {15y warkine days stler the migsleae complelion leiiar sabeillao [
Swstom Inlegraioe

19,197, Relesse of imely paysoed 1o Sysiern lnlegredenr an sebiiszen o creowoys allor
approvzl Fomy Frejest Memicang Dommsfes

11416, Chant shall provicds e System Integsaior onby salag spsce and Sarac vilvasiucang
not inckding, siationary and clher conscmablas ol ke Shent's ofico localion s,

19,139, Clianl siwll mosds dokde application: for data sairy for orapery iex seresy angd
nossing facilicy

11.2. Ohligations of the Service Frevidar

1.2, Sysiem Integraters obligalicns shail inslede all ina acirvitios a5 sposilicd by o
Ciienl in e Snops of W and other zecions ol e Kegaasl or FPropuzal (RI-F)
ard Comracl ard channes eesf o enable Client 100 mest tha aibjectives and
cporalans| regeniermerds, Ir sbail he System Irndaerzten’s responsidilily 10 ensurs the
proped anc suncasstui implomenizlicn. perfomance asid cont noed apersiicn of the
propasar sotoban i accordzsnge with and in siéct adnerarne o the tarms of hiz Sid.
Iha Terda and 1hs Zooeracl.

11.2.2. 1 shail argecla 1o Diecka-ais of «faan [oca Bodes (DB or [ nominated
agenzies. lhe Daliverackas b agiood oo the Padics

11250 Wshall pelenr Bie Sevices &6 sei b i Yahane | = Soone of Wand of Rerne s for
Prapogel {REFYin a good ang workm 3alka mannar sommensurdle wel7 indusing and
echrinal standards whah are gengracty o efect or soech progoeis 200 maoesElion s
pursuzrd tharaor similar 1o Bose conlevplolee by s Ageoeraens and 50 02 B
cars gy walin Lhe applicakbk Serving | avals ser nazwiln dhis Agreemeard.

11240l sRGl ersure that the Servives ans Lemg prowided 23 S0 the Poggiect Temeh-es b
sl i Hus Agroemont

1125  H=hall migrale tha caizing daz o e aee cove opod aoplicaior. data bass

1208, The Serecs Proeedor &2l be espcnsb e fzr ard 398l ansurs thar 3l activiliss
‘reracan are performed in ancordancg wafi lhes Sgresinonl, Scopas ol Yo s e L
the Serace Prosdors team comolics with such spacfications ard all ashsr
slandards. Laoms and athe s stipuiatassioonditizng set 20 haeuncer

11.2.7. Clizos resanvas the nghl L indorasw o ocrsanngl araacsc<d shat shass B doplioyos
g pen o Ll prgssl 2eam W o wesitants ) e Chan: may rapec 1he danloynent
nf the perronnal. Bl ulsmale sesoosilaity of I pegpcst mpesematine shslk e
with Svstem anlooralor

126 The Zesvice Mpeider shall asdocm lhe acivities fzamvices erd cammy ool s
obligzlivng undar Lns Agracmeat weilh L2 cikgenns, sfinigpny ann econaty N
accordanze with penerzlly Grogpied echrinues and practses used i e mdostry
ard wilh profssswoal ong necr ey ond conseiting skandands recogrized by
irnerelivne] professonal hoghes aad 5hAal obssree sourd  mEnagement
Errfineenng Anfd secunty prasticas. 0 siw ] enipay o oenaie soea e Echngkegy
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astablizn that sick work belongs salcly 10 Serees Faovider o i
saaconiaclars, sgenls. e st i Igs )
T T e eert Serdica Provider csos wry of g caisting otk of thE Sanes Prowed
forits sLhoohirantnrs  saands, reproscr i aeEs ). 1 oovisior of s=ricas: Dh'l'-.'f'rdl:llca
uicke Lhes agrocmen: 1he Frsileciua! Doy Foghl (128 a7 seel pre-asishng m:rlq
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of Berveze Prosder jerls sueboseiraciors, agents, representativas ) all rights. tide and
irteresl 209l Tully rest with serdica prowidar (ar s subooniocior:,  agonls.
repirasentalivas) and shallool be geeen 1 Directorate ol Jedar Loral Radigs {00 ILE)
urdes ary Sleormsianees.

15. Training and Qihey Mlakerial

The swnaeshin o ail Intellectua | Propety Bl PR} dghts nany ard all domumenls, adelacls,
2 (rcleding Al demming malorad] made duoeg 106 Tenn (excluding pra-axsting docemerls !
mEruDlg OO IREininG mAarenials for pee-exisling cwork F sollesne O kdobde Applealon dor
‘mpler-entzlion of s Pragect gavder #is Agresment shalb iz with Swractorale of drbag Laea!
Sodics (GLU_B sabjest 0 payment af full censidarazon thoof

15, Warraniy
147, Biandard

1610, The Servien Provider warranta thay tha Projest. inciudig sl e gesloz ) and clr
Seavines provider, shall b frea fror aiy matesis| oefec! ar matenzl deticiency i he
matsnal. dasign, engimea g, atl pedomanreiworkmanship hal oravanl g Frojecl
anddar @y of its systarmss) from ludill ag e eshacal eguiremants ar i limil ina
mAtezisl iazshivn the podosmance, rehabilitg, or 2eersibilly of tha Froject ardor sy
of i systemisl 35 per the arformanse guaeniee waronty pongd defmesd in ke
Recurst far Prooosz | [RFP}

16.1.2.4 during Lhe warcaniy p2ond 2oy natedal aa'ect or mdlef2 ] delcaosy 15 fenad in
i alera!, desinn aad nafonanca)! worlsmanstiia one achar Sevices arsvided hy
the Sarvice Zrowidee, e Sopece Seovides shall wromplly. e comuuliaticn s
zpreemer|) with Decstasaie of Lrhar Local Bodies (OU_B), o ab Hwe Seroce
Frovider s sole soel repare, eplacs, or ok enmne meke good (a5 the Sarvice Poowider
shall, at iis dissreher, determineg such defzulb. dafocl or delleeancy as el a5 a9y
dainags o e Projecl ciasac hy soch risfera dolood, defacl ar deficanoy.

16,13, Ay cefactiva system Fit bas toon replaned by the Savice Provida s shall cernwin
tha proparty of lhe Sacdcs Fromrler 1R Prodec o any ol ks syslom canmot b userl
Ly ieasen of such defsul, detect or calsiensy ancior making qoacd of ruck: d=tauolt,
deferl or dadinienay, The waraoly peooc o ine Prjest shall be exendec by a period
aquzl lu the Jornx] dunag which the Project or sny of iy syslem ceuld not 22 used by
Mi-rctarate af Urban Locai Bockes [DULE] hacaese af senn defect arilior making gord
af such default defea o0 definianoy.

T16.2, Wibgdagd Waraniy

| her werrrznbios prowic ed nerein mra o ligo of 2 ol wararliss, bath express #nd mpad. zrd
a2l vlher wananties, incioding withoat fimleas st of merchariabildy or Bloess Doer olaaizl
plnanss s spaciically disclhumod Service Provider shal have no 2alality i the cass of areacn o

this waAarrer by due 1o,

(2r LEE ©F tne Dgiverables on aqy eavecmment (Fardweng or Sgilvesn) ntha thann the

Lrrwirriont reocmmandsd or appercend by the Sercce Frovider

(b Lhi defcets and deficiencies which coule be wazonade known o Dircolosala ef Urlan

Laral Boies (VLB wihic shall ooco: dues 1o casisions ke Ly e Deeclosaie of Ldan
Local Socties 10U Bl nre any ol The ceneliteos formed hereurdar.

(4 L combination, speretion, or use of somc 20 2l of the dediveratlas sath odonmstion,

soflavane. sacuhocalong instmuctions. datz. or maiosols not aaprovcd Dy the Serace
Fiowicler L

(1 the fsliverables having baan tampsied wirk, alened Sreasd Bod by Ciremonate of Urhﬂﬂ'

Local Beoclios (QLERBL ar ary othor perzor Act ender oonrs? ob the Sere G l-’rm-dF'l
it b writlarn parmis s of lie Seraice Provdar, or .o

Iel Lise ol she dal vwarablzs othenwisa than in e of s reeevant doc.ar satelizn.

14 g ste Resolution

174, 11 any digpuie arises belawsan e Padies hsrelz danng 1z subsisienee of s Soreemenl

or tharualuzr. n cornartian wick his Apeeman) oshe Service Level Agrearme et 150A] L'I'|.=||I
i tha Tirslinslanne Ee deall with In 2 zcordsnas with the gscatolan argeednre a5 set apl ln
thie Cioweriarsca Sracdu-2 sei aut 45 Schadole v of Fus Agresnnl,

e



184 I eass e escplalions dn oed resol inosessin i o ol e depaie within drae seollzid fas
soaabun, [Mer the same sk Looweaed @ochs Aclalel Trbanai comprisng af ees
Avhitrztsrs i oo ipaaoe o s Arbiatce and Zensiliaton S 1WA R A naeed eaine
ot i s vwerance. Lo PPay shall reminele oo &rbdcsior end susi nosinaled
aclilreleis gl:all pramingia oz Lad arnezior

4%, The veaae ol asliziios shiti B2 i ez Pacchkula Diswinl ard e kv asye of she &roitral
‘mirl sk 1 Be Frglisk.

7.4 Duing tha o oF cscelzlinn or ardiansa s aenihe slaas. mclucing D ook isiled Lo
L st o thisn Agraeiner L shail 08 =kar by the Srocenie of Uroae Lecal Bodias
T R agairs g Sesionl niegralon

i ol a7 invarest
SvzigT pisgiaiay shall disalofe do tne Zhoenl o eitie . ail aciual o pelecoal coafdl 225 of 2 aeresl
el @xizt, arsz or ey oo feither for Sysba i sloe o0 Syeiarn isgeatae s Teamlia lhe
cerarss of pertormian he Services §6 SI0n 6 50 GFF 30er 0 oo s wa of that sl el
T Pt ant Somaleiiog o Aodooeiest

19 %, = asilueines ol Agreeman:
Tier g oo mient in Affacd we Trom S goin ! Saer g of IR Augru s

T2E Trwnnurs of the fgrazonsnt

The taure o7 ihes Agraemant shzl: e or oF & uacired and seuoly | 3200 dees ana Torbye-eighl (451
ol

v Zureey 20 risoraiion: g o one hncran anc e ke (200 Cays
e Uipnrdtenns 2rd mn@inlEnaces pelog: vy /it R il

corerorawe ol Urban Lol Bodes: (DULS) ressress L pginl 10 gsi=n e Soniract Ly oo {2)
wO0rE 00 1R sArd Eme and conthiors an on chE oocizacl piees cecioed passuant Lo
Hagquesi o Yeransal (EM.
183 2 leresnennesiv: Clagss
Ta pacies svall g 32 196 220l 2 an 25 per be Schedots Vataclesd AR Anaexuec ST i
Awreciennd,
WS, Feror naieors
PRl Cofimilian wr Pores Majees
Aoy of rd Foelizs, st ng criitled io shEapend of eseu sz posornaoce of 5 iesnacheg shlsgslion s
vreles oz Agrermens 1o tha gxter |l el ¢adnemepns s irpaded by an ceciof fome eajan sz
VEFCroe Racgie ],
TR TRroce Mizjeurs vl
& Force Majaurs even! migAns 20y cCNT 0F SR TEIANLE OF J O DIeslisn oF Swants a0
GirsL s ane s refared /o th s Clause, which may o es sedad &2l or any of el e
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o Soch Fady coged nob Fava oiewanied or ionsaaaniy nvamnme with g ewe oo Al
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19,3

20 |

biclggically cantaminating matenal,
ic] Stnkes, lockouts, boywcotts, [abor disruptions or any other industial disturbancas as
tha casa may ba it ansmeg on accood of e acks o armss o s of the Sardice Providar
and which affecl thi lirely implormantation @nd conteued speation of tha Projecl. o
[y Ary evenl or alrcumstancas of a nalure analagous 14 any of the forageand.

19.4.4, Poiitical Events

(@} change in Appllcable Laws. cther Lhan any change n lav for which rebef s prowded
Lniter frs Agraement.

¢{b) expropriation or compulsary acguisition by the Diractorate of Urban Local Bodies
[OULE] or any of thew nominated agencss <f any matenal sasets or nohts of he
Servica Proveler.

(2t unlawful or unaulhorizad ravacalion of, or refuzal by Dirgctorals of Urkan Bocal Bodies
{BLILBY o wny af Iheir nominalad agerias, Savarnmeant of India, Slakahboldars srany
all i1 agencie:s Lo rerew or granl any clearancs or Apgiaval, infernatian, data reouired
by the Service Provider g perorm its obhigations without valid cawsa. previded that
such delay, madificalien, denial, refusal or revacation did nod result fram the Service
Provider's  inabilty or failure to comply wath sy condition relating o grant,
mainlenance of reacwal of such Required Consents appli=d on a nonsdiscrimminatorny
basis.

(d) any judgmeant of ordar of any courl af compatant junsdetion or statutory authonty in
Indim mzde against the Service Providar in any procaad:ngs for reasens other than
failure of the Service Provider to comply with Applicable Laws or Approwvals or on
account of breach thereof, or of any conirack. ar enforcemend of this Agreemeant ar
wxercisa of any of s rights under this Agrooment:

(21 expropriation ar compulsory Aaeguisitien by the Directorale of Urban Local Bodias
(CLULE) ar any af their nominalad agencias ol any material assets o nghts of the
Service Providar,

{3 unlawful or unauthonzed revocation of ororefusal by any Authorily athar Than e
Dircctorgte of Urban Lecal Bedies (DULE) or any of their nominalad agenaies o rengw
or grant any required consents requirsd by the Service Proyider to pedorm ils
nbhgaticns without valid cause, provided that such delay, modification. denial, refusal
or revocalion fid not result fram tha Saswce BProvider's inability o Failune 10 comply
with any condition relating 1o grand, maictanancee o erewal of soch Boguired
Congents applied an 3 non-discnminatory basis.

gl any requisitcn of the Project by any ather awtherity; or

(b1 any reyuisilion of the Project by Dhrectorate of Urban Local Bodies (QULEY or any of
tharr naminated agances.

(i1 forihe avoidance of doubt, suspension of tha Prajacst n accordanco with the provisions
af thiz Agreement shall not e considerad & rerisilion for tha porpozes of Foroe
hdalaurs avent

Dlher Events

fa; An acl of war [whathar dactared v andeckared), asiliities, invazicn, amad conflict or act
cf foreign enemy . biockade, emhargo. probunged nol insurecoon, enedst o nlitary
aclinn, crvil commation or pohtically sotivated saboiage, for a continuous period exseading
sevan [ Fdays.

ib) Forthe avvidance of doubt, 18 expressly clarified thal the failurs on the par of dhe Scraece
Frpuider unrar this Agreemant or tha Sarvice Leval Agreerment (SLA) t0 implemrn any
agrace] disasior comtingerdy planning and back-up and other date safoguacds o

poooirianne with the tarms of this Agroeemenl or the Senice Level Agreement [SLA)

apanst natuwa! disasier, fira. sabotage or othur sicmilar cccurence shall not he deemead ta
bes a Force Maeure event, For the aveidance of doubl, il is furthes Slanfed Lat any
negligence in perfomanca of Seraces which directly fauses any breach of securily lika
lacking aren' the forces of nature and hance wouldn't be qualfied urder the definition af
“Force Majaure . In so far a5 applcakle to the peromranca of Services. Sarvice Provider

shall be solely responsible 10 complete thw nsk assessment and ensurg implementalian af |

adequals sacunly hyglane. hest practines, pmoessas and luchneogy 100 prevent ay
breach of secunity and any rasulling hatdity therefrom (whersver applicatde).



189.6. Wollfication precedure fer Force Majeure

149,61, The afeclad Party shall notify Lhe other Pady of 3 Force Majeure svant within sevan
(71 days af ocuunence of such event. IF the other Parly dispules the clalm for relief
under Frarce Majsurs it shall give tha claming Party writtan notice of sach dls pute within
thirty {207 days of such notice, Such dispute shall be deall with ip accardance with 1he
dizpute resalutlon mechanism spacifled [ his Agraarnent.

19.6.2, Ufpon cessaben of the siluatian which led the Fany claiming Fane Maeure. the
claiming Pary shall within seven (7)) days hareof notify e othoer Party in wrlting of the
nessatian and the Partjes shall A5 soon a3 practicable Lhersafter confinee parfommance

al gl obligatuns under this Agreemant.
19.7. Consultalion and duly ko mitigate

Fucrpt A5 otherwise providsd in Lhis Clause, the affaclad Party shall take all steps reagenahly
requirad to remedy and mitigale 1he affeciz of the Farie Maguoic evenl and restare 112 ahbility o
perfom its oblgations undar this Agreament as sonn as reasonably praclicabie. The Padies shall
cansult with each other w determine the reasonable measuras o ba smplementad o minimize
Iha losscs of each Party resulting from the Force Majeure avent, The affacied Pary shall kaup
Ine ather Parties informed of its efforts 10 remedy the effect of the Force Majeare avent and shall
make reasonable efars tn miligate such evenl on a cunlinuows basis mnd shall provide writken
rohe: of the resumplion of parformance hareundar

20. Insurancs Gover

2.1, Obligation {g maintain insurance

I conpoCtion with the prowson of the Services, tha System Inlegrator must have and
ma:ntam.

a1 for this Agreement Pariad, walid and enforcealde insurance novarage for
= pubbir; liahikity;
¢ aither professienal indamnity o errors and pmissions,
«  producd liabihky;
s workers' comsensalion as required by e

20,2, Cerificates of currancy
The Systern Integrator must, an ragqeest by Clianl, provide current relevant sonfirmation of
mzurance documentalion from its insurance brokers cotifang that # has insuranec as
recuiired by this Clause 20, The System Integrator agrees to replace any couverage pner ks
the date of expiny/cancellation.

03 Non-compliance
Chank  may, at its alection, weiminake this Agreemanl upon tho failure of System Inlegrator,
or notification of such feilura, [ maintain the renuired swance coverage, Inadeduate
insurarcd caverage for any reasan shall nod relieve System Inlegraler of s cbligations ynder
this Agraamant.

21. Transfer of Qwnership

21.1, System Inkegrator must transfior all tittes, 35 and whene apphcable, o the assets and goads
praocurad for the porpuse of the progect 19 the Clienl at thea e of Acceptance o Syslem,
subject ta relessa of appreved payment as per Requast for Proposal (RFF) payment Lerms.
This includes all icenses. tilles. source code, rertifigales, hardware, devices, equiprmenl’s,
data eto. related 10 the syslem designed. developed, instalied and malntained by Systam
Integrator for this project. Syslarm Integrator i expected 1o provida 2cUrce oods, ransSer

Intsllzctial Propary Hights (IPR) and cwnership fght of wnly hasce golutions which wauld _

Be customized by System Inlegrator for the use of Client

21.2. During the servine pariod and proect contract, any oroject tala wilbe ganerated. Frocured .
or precossed for the project, shall ramain the property of Direciarate of Urban Local Bodies

[OULB] and all imleleciual Fropedy Righls [IPR] zhall he with Directorats af Urban Local
Brdies (DULE) cnly. Under no Sircumstancas surveying agancy 2haill be allowetl kb keep
the copy af any swch data cither generatad. pracured of pocossed owt of this projact of
Duractcorate of Wrban Local Bodies (DULE) after the termnation of the 3aid conlract. Al tha
Foject data oither generated. procured oF pracessad by surey 30enoy 85 per projecl formal
for all the towns shall be harded ovar fo Diraclorate of Lrben Locat Badies (OULE) st the

71|
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end of the project contract.

Fram ithe dala safety and sacunly parnd of waw, [he daja racard must ba kapl by he
department Tha depanmant shall kave he nghis b use and accees tha said data wheraver
=Lt [T | dm‘ing Ihe praject contracl for which depariment shall use 5 dwn nffasirusture Far
oy all the projecl data either generated procured ar precessed which shell ngl affeqt he
cumeni work of the survey agency (Yashi Consulting Services Prvate Limited) with respeci o
1his project.

The survey agancy will also glva an undadaking, for not to usasshars the survey dala lor any
ather work'departmeant without the permissian of Chractarata of Urban Losal Bodias (DLILE)

.3 Farthwath upen axpiry ar esdier terminglion of the Contracl ard al any other time an demend by
the Chenl, Systam Inlegrator shall dalivar ta the Clienld gl Docaments prowidad by or oricinaing
from tha Chant and all Documants producad by o fram or for Systam Integralor in he souise of
peformng the Services, unless otharwisa duectad rywntng by the Chant al na addilional cosl

B. Special Conditions of Contract (S0C)

22. Parfermance Bank Guaramtes |PEG)

The Performance Bank Suarantes (PBGs) have bean submilled by Lhe Sypstem [nlegralor 10 the Slient
as follens

1. Performance Bank Guarantee (PBEG) i, Mo, §7T60BGRO00MM 13 daled 05-03-2012 with amount
of Rs. 1.12.22 .051. M} only.

Z Performance Bank Guaranies {PEG) I, No: 034GTO2190684G003 dated 05032013 with
amount of Rz, E0.69.270 00 only

The Peformance Bank Guaramee (PBS) recerwed be for an amaunt equivalent to 1034 of the 1otal
progect cost. Directorate of Urban Local Bodies (DULB) shall invoke the perfermance guaranise in
case the =elecled Syslem Inlegrator (&Eils to discharge ther contraciual obdigationa during the perad
or Diractorate of Usban Local Bodigs (OULB) mcurs any loss due 1o bidder's negligence in camying
oul the project implementalion as per the agreed temns and condilions. The Ferfermange Benk
Guarantes (FBG) must be valid for a period of s5ix (6} months afigr (he successful complehon of
centracl and any axtansions, if any.

Syetem Iniegrator has al hes own axpense, should deposil with Client, priar to signing af fhe
Aqresmant the Farformance bank quarantees (PBG) for the pafomance of the oiligafions contained

hergin

221, The System Integrator, should submil 1o the Client two {2) Ferformance Bank Guaramas
(PBs): for Phase | and Phase || respeclively Each of the afora-menboned Parformance Bank
Guarantee (FEG) submitted musi Be vahd for a period of six (&) months after the successiol
completion of conlract and any extensions. if any. Each Perfarmance Bank Goaranmee (PEG)
shall be discharged'returned by Client, afler completion of claim pedad of Six (6) months whieh
bagins after the complation penad of the respeclive Phade as specihed
Phase | Ferfarmance Bank Grarenlea (PES) shall be eeturmed altar a parlod of S 08 months
following the cempietion of Phase | which = for a panod of loor {41 menth fiom date of sign of
agreamenl. i.e @n (10] manihs fem the dals af sign of agreernent and satraf@ciory completion
af Fhase | in four {4) maonihs
Phase Il Perforrmance Bank Guaranies (PES) shall be ralurned after a penod of six (5) months
fallowirdg the complelion period of Phase Il which is for & pencd of four {4) years for Qperation
and Management from the end date of completion of Phase [, i.e. ifty-four {34y monihs from the
and date of cormplatan of Phase | and sausfaclory completion of Fhase |l in forty-sight [45)
rmanths (faur (4} yearsh
In case, if any extension of Phasze | is granted 1o the Systern Inlegrator al laler slages of the
cortract, e penod of Performance Bank Guarantes (PEG) in both tha phazes, System
Inteqratar shall submit the extended Performance Bank Guaranis: ([PRG5) as per the exlension
for boih the phases 1o the Departmeni

22.2, In the evenl of System Integrater baing ynatile 1o peddonm he Service undar the Agreemeant for
reasons solely aliributable fo System [ntegrator, Client may reévoke the Perfermance Bartk
Guarantee (PBEG). The proceeds of the Perarmance Bank Guarantes (FEG) shall be payabla
to Zlient a3 compensation far dived 1025 resuling fromn System Infegrator's failuie 1o complele
iz ohligafions under the Agreement. Clienl shall notify Systerm Integrator and geek its reply in

waiting for ihe exercise of Client's right to recewa such cormpensation within thirgy (20 warking

days. ndicating the canrastusl cbligatengs) for which Sysiem Integrater is in defaull.



213

- Mothing in this Agreement shall prevant Systam Integrator from seeking adequate reliafs n

accprdance with Dispute Reselution Clause of this Agreemenlncluding imjunshon v case of
revosation of Perfammance Bank Guaranteg [FEG) by Thient,

23 LIQUIDATED DAMAGES

231

231

. If ihe System integrator fails t devalap and metall any or all of ihe projects as per the contract.
wathin the Ling pariadis) specified in the Contract, Chant withaut prejudice 1o its ather rights and
remedigs under the Caoniract, deduct frem Lhe Conbiact prce. as lyuidated damages, & sum
eguivalken 1o 9 5% perweek ar part theresf of contract valus [or the paticulsar delayed milestone.
The liquaaled damages shall came into affect pnea the notifcation of Award has bean isauad
by Clienl. N would be manly apphcable on the implamentation phase of fhe progect. Tha
deduchen shell not in gny case axceed 10% of contract value.

Dirgcisrata of Urban Local Bodiss (DULR) may witheut prajudice 10 itz fght te effect recovary
by any other method. deduc! the amaount of liquldated damages e any maney belonging 1o
the System Inlegrator in its hands (which incledes the Clhant's right 1o Clairm such ameun against
the Systam Inlegrator's Bank Guaranteg) or which may become dus tor the Sysiem [nlagrator
Any such recoyery or hiquidaled damages shall not in any way relieve the Sysien inkegrator from
any of ite obligations to somplele Lhe work, or fram any other obhigatens and hakilities under the
Cantract.

24 Evente of Default
241 Defaults by Service Frovider

2511,  The failure on the part of the Senace Provider 1o perform any of itg shligations ar comply
wath any of the \enms of this Agreement ar the Service Level Agreement [SiA) which
i solely atribulainke 1o the Seryvice Providar shall caasiidute an Event of Defaull on the
part af the Sernce Provedsr

{i] The Syslem tmegrater! System Iotegraters Team has fsiled o perform any
insiruclions ar dirgchves issuad by tha Direstorate of Urban Local Bodies {DULA}
which it deems proper and necessary (o execute the soopa of work or provide
gervicas under the Contract, or

il The System Integratar’ Systern Integratar's Team has Taded 1o adhers to any
amernded direction, inslruction, modiigation ¢r slanficalion ag issued by tha Chient
during the term of this Contrac! and which the Chent deems propar and necsssary
far the execution of the scope af work undar this Contract

[ui.} The System Inlegralort System lmegralecs Teem has faled to deamonsirale or
aysiain any rapresenlation or warranky made by il in this Conlradt, with respect o
any of 1he tarms of its Bid, the Feguest for Proposal {RFP and this Contracl

fiv.) Thanz is 3 proceading for bankmoptey. insolvency, winding up or there is an
Bppomniment of receiver, ligudalor, assignee, or Himilar sfficeal against or i rekation
lt: Lhe System Inlegralor,

(v Tha System Integratar’ Systam integrator's Team has tailed lo comply with o0 15 in
braach tr contrguanhon of any applicable [aws.

24.1.2  Where ihere has baen an accoerenca 4f sugh Event of Celault, the Directoratis of Uiban
Local Bodies (DULB} shall issue a notice of defaull 1o the Service Provider, sailing out
spacic defaults ¢ deviances § omissions | non-compligneas | ron-pedonmances and
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24.2. Default by Directorate of Urban Local Bodies (DULE)Y

1

24.2.1. Dirgcjarate of Urkan Local Bodies (OULB) repudiales this Agresmen or otherwise
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24.2.2. Directorate of Yrban Local Hodies (DULB)Y feils to make any paymenis due o the
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¥ Confidantizhity

32.1. Oireclorala o Urkar Local Bodies {CLLA) arils nominated agansies shall al cw il Sore na
Frowvicdar i seview anod widlize any Sonficdeniam pablic recacds and 1he Sesvice Proeacier sha |
mAinldin the Dgnesl evsl o sewrecy, canfirisotiaiily 3 geivacy with regard therslo.

32 Adcitiorady | 1he Sarvice Proveler shall keep confilertizl all the mataln andd o msom sl
regard b 1he Proact, inchaing sysinma, Cacilities, aaeratior s, managomant Ged
mmatinlarenod ol e systenstaciilies.

323 Coectorate of Urban L ocal Bodies (DULA) or ils nonnzte:d] agencies shai cotom ol pgints
to pravant. sop Aanc b orEgquirad lake the nzcassany ponilive aclicn agains tha Sereins
Prowcliar segsrling any foricdsn disciag.e

I Service Provvider shall endeavar that &l its emplayees. aqerts and exenuie ingiwdas] aor-
disclovsure ayreg-rwily, which barvs bedgs oy approvesd by Disgclorase of Urban Loca’
Bodies (DU B wih respesl -5 dniz Project For the avocdanee of dicht i g axarezsly
slpnfizd thas the strresaid pravisicrs zhali not apple to the following informationn

Q. Il rmaiion alicady @vielablc i L poials doman
i) Infarmation whicky 235 kean davainnesd ndeparfently by tha Bereeea Maowinse
[i1] Inormalion which bas besnoreceresd coon o e parly who had e richl o
disclase tha  afarasaid iafonnatnn;
i I e Licn whech b Beren dasclosed o the poalc parsoanl 0w coon o der,

345, To iy extont the Servze Prowviger shanes gz confdenlal o aedarnaesty Infasmninals swelh
Divaztermla o Uroan Local Ecdies [BLULE] lor eHaciyve pefonmanca o The Esrvicas, 1he
provisions of Lhis Clause shall apoly soistis mozedis on Direclerata of Urkan Lecal Bod &5
{DULEY o its rominated agencias

33, Audit. Arcess and Heoorling
T Service Fowicar shall alaye acness iz tha Thirentnrsle of Likan @ onal Sosien TLILRY Gr
its nominascd agoensics L ol clcereoton whesh is 9 e possessis o Sonian o e Sanacs
Frosicler aad which elales i e provsoo of the Seavices as 280 0.0t inthe Audil, Acress sl
Repading Scheduls and which iz rassonabiy segqured By e Direclorate of Giban Loczl
dodies (LLULLE L corrg y oath Em long of The S, Aeoees arsl Reaorng Sehaoels 320 2l
as Dokl il of th s Agreasaens

4. tireeming Faws andg Jurisdiction
s Agsaarwn? and sl rmatie: eaganck g W beeneiabe gndior crdarsemert foere s, saall
bar govarnand gxc ngnegly Dy the s of Inda, The Paechkiila Ciil Count alare andd no olbor
coures siall Lo sililad 0 entelaa aod ey @iy cispule o0 maiien eldtieeg oor &esiong out of
Lhis Aqgnzganen’,

38, iccellanesuc

35.1 Persoppel

35899, Ihe persoiiel assicned by Syslom Inteyraboe 1o eelom e Seovlees shail e
amplryras o agenis of System nkegcanr ared ander 1o cirsamstanoes sha | suck
corsencl o cansids me amplzyees af dirsctorate of Lirkan Local Bodies (DULA)
ar ks memenated agerces. The Segicom inlegraios s e e 20 & resacnillkly
Tor e sueperviswn andd cortml of the geonngl depingad in ihs Fajes] and e
SAVTTEAL AT B persoanclE compenzaian, nchekng salasy wiikilosl agoof
income faes and socal soounty Bacs, workers compensation. ampicyes and
disabitily boachls and the B wes shall be responzikle f50 a8l ahigations of an
emnkyer suhjeca i Anplicabls Law.

2812 Iha Bvstein Inlagrator sk aee 5 oes cffods io ensnes Ihat safficien) Sysiem
Imagracor parsanns! zro cssined Lo perform He Soeaccs oo ol such pesennel
b oppraprals guslificaions 0 porfacm the Services, Afer discussiar with
Syatem Imegratcr, Mirgnlorate of Uskan Local Bodws (OULSY or by ruminaled
ayganciEs all have e pgind te renase he removzl or replarement oF any System
[nbCeguator perzanted pafonmingg wors urdar this Agraement vased on bunaiides
reascns. In Lhe cwoenl Lhal Deegctorate o7 ibain Locn Bodies (NDUTEY o7 e
neAinaies e nceEs Equesls ihal any Syalem Inbeygieloe poisenno: e otaoad
Ihe sebstution =f =uchk parsaansl siall be acormahshect puesant B s neoally
agracs uoon decisions.

324.%3. In the evenl that b2 Diresiorale o LDioee Lacal Bates (DILILSE a4 Systom

e



Imicpratar deanliy oy persanne! of Systess rlagaler oz ey Fosonnel', ther the
System inlegraier shel noel &onees such aersonaol for the Frogoet winoui the
prrinar e isien consz. of O eetorats of thban | oozl Bodee: {Doi RY or ids rominalzc
anennias anlcs: suzh semowsl @ the resull of o undvnidable cwclzmstance
inCl i b poe lieabcdd s0orenigra b, lerminsticn, medscal gaes, daalh ol
5004 Ereepl su sigied ir dhiz Zlsoss, antrag in thie Sgreamann or e Seneos Lavel
Moveerneri (Db shel e tho 22y 7 Beatem Imepralso o freely azahn or
Pzt ) 0 @ T asyeey, orovidar that Syslars Integrator shail b pesponsibia, alis
Expense. or frasstersing all dpmoor a2 kagewirdge re Gersnnne oeiry rplaced
e liian roglscemenls, Uirsslasae of Lrhars Lecal Sociss (OULS;: 29 @5 nemiated
arpeagens shail hered s ichd o ore gw 2l apammes Selem nracrar s olae o
any sush Srodecna transfzr, Systom inlegreie sholl rasaaie de s oo gaer
swandads foe g lls gnd peofessionahsm smors reoloemant porsorncl onon
MEMECOANS SN (e acad,
zach Pore shall bo razponsilzle or the pados maesz of &0600s obhgaisns under Lhis
Agraemznt o the Sanice Level AgrearandSLAY oy il case may ko ane shall be
Galbiz for the @nis and cioistiens o B8 @niployses aad agenis in cannocticn
eresil.
R Nolkur Pocly shall salicit bor emgoymem or anosengiy hie 20 amplovas of e
kA Pacly wilh whizn wemh Pery hae aatacl pursoeant s arggent Snoagartis
JISer s Asaerren.. Tna endrion shad rot apaly o @mplovess oF eitler Fary
sepuilirg 1o anverizaoaen: ol s o0 news modia canulatsd o éhe ganoral
Sdblic,

-

b= e Buir-woiraciv A
ke sysdd OECGEAInr nEN ooty S 2t el relelzd i neErposesr reocines for Mnnery
surey caslieding coeg leam mentiored in slhnze 2.4 101 o Yaiaea-ll of 1 Bequesl fon Progos 2!
fHIFY Tow apstem rtegrator sholl taka prio- approvel foan elisnt for zoq-ceniranting, § ol
ahwedy speclfiel i the proposa aac apprmead by chanl Such sab-contraciing sl not refewa
ina Resiem rlegraior a3y labilily or ol igalas cnder he Conbieol Tag sysiem Inlegaic
sla] [ salely responsiale e e wiork saried ool Ly subccnt acling crder e conirz ot

3 Aesbginment

SEALE Al henrs and provisicnz of Wbis Agresmeni shzll be birdmg on 99d shadl o L2
G henet OF Siraciois e o7 L IimAan wocal Goedices (OB and faeeir o aeslees
FUCCLLECS aond parmitisd awing,

SEBE i Systavirlsgraic shal na ae pEm Hec w0 eesigh s gz z2nod obligaloes
JPICET LRIS Ay e &0 0 Ay 1Y Jursy Lochor whainoevar soagitions

2544 The Deenlmralz of Dhisen L: izl Fodiag (OULE) gy assiogn or novele all s ary
zad of lhiv Agrooe-ans Grd NchevckEs! Aanexeren mZnd fus Sysloes [paognste
shail o 0 221y 10 sucn rowEidn 10 any thind psny cocbostac teprovics
aulsoiroed servives 1 Direcionate of Urbun Local Rodies [GULHY o any of jis

JOrrRE
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Smeesi o Meithas Saly may Led Mg teaderaths of Le sthen Pady without 1 poor saitlen
CAERN 5T iR ok Parly eacepd 1l Syslen Integralas ey, dpon completion.
dae the Frogecl ag 2 ofomr as for credantizl pLiposs. Excer as saoguired byl

ar the: mlos 9o paghiawens of ezch stock cechgngis Joon whick the seohes ° .,
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congsent of Directerata of Uhan Locasl Bodias (OULE) nd to he unreasoenaty
withheld or delayved. Sucle approval shall apply 1 aach specific case and relatz
anly to that case.

35.5. Motlcas
3551 Any notices or ciner document, which may be given by oither Paty undar Lhis
Agregment, shall be given in waibng in person or by pra-paid reconled daliveny
arrangemenls, post, by facgimike trans mission or by amail.
3552, Inorelation 10 & natice given under this Agreemont. any such nolice or sher
doournent shall be addreszed to the other Paiy's prinsipal ar regislersd olffce
address as set out balow:

In case of Divectorate of Urban Local In caswe of Systam Integratar |
Bodiaz (DULB)

Name: [7ALAM SXPGf 7 3F14 3 | HMame: Sanjay Gupta

Dasgnation: ractor, Urban Lacal Bodias, E'EI.—'.ignélil:-n: Managing Director. Yaoshi

|
Haryvana Consulting Servine Private Limited. I
Address Bays 11.14, Gector 4. Panchkula, | Address. 5071-510 8" floor, Kailash Tower, |
Haryana 134112 Lad Kothl, Jaipur- 302018
[ Phonal Faw: 0172 257 D020 Phona, Fas: +91-046251156G1

Email: dulbihryigihry. nic.in Emiail soc v e e o nibas 2 _|

Erhar Party tn this Agreement may change s address. telaphona number, facsirmile number
and nominated contact for notification purposes by Qiving 1he alher raasunabile wrillen nolice of
the new mfcmaton and ils efective dala.

35.4. A endwrent

Mo amandmeant, varizahcn ar ether chargs to this Agresment or the Service Level Agresment
tSLAY shall be vald uiless made In willng and sigred by the duly authnized represemiatves
of the: Parlics to this Aaracmant or the Serica Leval Agreameanl (SLA).

35.7. Saverabllily and Walver
35. 7.1 If any provisian of this Agreement or 1he Service Level Agreement (SLAY, or any parl
tharenf, shall e found by any court or gdministrative body of compelent junsdicton Lo
be iflegrl, invalid or unenforzeable the illegality, invalidity or unenforcoabibty af sucn
provision or par proyision shall nol affect the ather provisions of this Agrocment or 1ha
Sanice Level Aogreemeant {SLAY or the remaindar of the provisions shaly reaman n full
force and effect The relevant Parties shall negotisde in good falth in order 1 agraes fa
substitute for any ilegal, :nvalkd or unenforcoable provision a vahd and enforceatles
praviseen wich achisvas o e greatest exdend pessible the economiz, legal and
cotmmerslal abpectives of tha allegal, irvalkd or unenforcerble provision or part
prowssian,
35.7.2. Me: [gilure Lo exarnise oranlaree and no delay in exercising or enfareing on the pan
ul gither Party to this Agreement ar the Service Level Agreemert (SLA) of any rght,
remedy ar pravisien ot this Agreemanl ar the Service Level Agreement [SLA) shall
operale as a wawar of such right, remedy or provision in any fufure application nor
shall any single or padial @xercise or gnforcemeant of any nighl, remady or prowisiong .., . - .
preclude any other or furher esercise or erforcement of such right, remedy &
prowisicn or the exercise or enforcernent of any other fight, remedy ar provisen | # #-'fl" 2
358  Compliance with Applicable Law R

11

E=rh Pary to this Agreement accepts thal s individual contuct shall (to the extent applicablc 1
it3 busingss like the Service Provider as an informabon technology servece prowdar at all imcs
comply with all laws. reles aned regulations of gesverameant and other bodles having jurisdlelion
owar e ardad in winch the Soneces are underaken provided that changes in such laws, rules and

iz |



regulalens which result in 3 change to the Seqvices sha'l be dealt with o accardancs wath the
Change Contra! Sohadule set oul in Schadula I af this Agraqrment.

A5.9. Entire Agreement

35,91, This Agreameanl and the Service Level Sareement (SLA) with all Schedules and
Anmexunes appended Thersto. work order Bird and the conlents and spaciflcations of
tva Request for Propasal (RFP) constilute the entire agioement betweaar tha Partics
wilh respect to their sublact matter, and as W all olher reprasantabcns,
undarstandings or agreemants which are oot 1ty expiessed hersin, provided that
nathing in this Clauge shall ba intcrprcted g0 as to exclwda any hability in respact of
fraudulant nmisrepressntation

3592 This Agrecrent and the Annexes together crnslitute a complete and exclusee
statermenl of tho lerms of the agrecment Jetween the Farlies on e subect hareof,
and nu amendment or modificatien herete shall be valid and cffective unless such
modificaton or amendmenl 15 agead 0N witing by tha Parties and duly executed
by persans cepocially empowered it this behaf by the respective Paries. Al peior
wriltan or gl understardings, offers or other commoamcations of evary kind
rertAinng 1o his Agreement are alrogated and wilhdrewn, proslded, however, that
tha phhgatons of the System Inlegrator aniging oul of the provigons of 1he Benoest
Fer Proposal (RFP) awd Corrigendum shall continue to subsist and shall be deemed
to formn parl af this Agraament

25.9.3 This Agrerment shall congst of this Contract Forn and (he following documents
and the exhibils, drawlngs, specifications aml olher documents retemed o thersin
(nereinafter lhe Contract Decuments’ 1. all of which by this referance are incorporated
herein and mada part hereof, -

{i. Complala Request for Proposal (RFF) Document and Corrgendum

(i1 Thi System lntagrater Tachnical ared Financial Proposal

{ill.y The Syslam Integraior's Letter for "Wnllen Statement for Conducting prape iy
tax survey tor Department of ULE lor all six Clusters dated 14.08.2018

fiv) Tho: Negotiation offar Leller for 'Reguest for Proposal (RFP} of condusting
Property Tax Survey far Directorate of Lrban Local Bodes Hargana' dated
10.09 2018

A5.9.4. The Clantl's Waork prder dated 04,1041 8, this Agreament sets forh the anlirg
canlract and agreemenl hatween the Parties pertaining e "Salection of Sysiem
Integrator for Conducting Proparly Tax Survey | Linense Sumay mcluding [ssuanne
pf Motice and Bills. with Technical handhalding suppart in updating of propedy bax
memand, aollection, registers et for differant Municipal Gorparations § Councils [
Lommittees af Rahtak Cluster for the next faur (4) years after complalion of suneey
wipk™ and suparsedes any and all earliet worbal or written agreements. Fhis
Ageeemant shall prevail aver all othwr Cantraci Docurents. In tha ovenl of any
discrepancy & incangistancy wittin tha contract documants, fan e documenls
shall pravail in the order listad abawva.

3510, Mo claim certificate

Meither Pardy shall be antilicd 10 make any claim, whatsoever againat the olher Party, under or

by wirlue of ar arising cul of, this Agreement, it mada by the other Party alter it bas slgned 3 No

claimn” sarificate in favour of the other Party in such forms 35 shall be required 2y such Party sfter..- .

1he works are linally acoepted e
B

3511 Conflict of |nterest o '-'ﬁl;'-':'f ! .

The: Systern Integrator shall disclase o the Birectorate of Urbar, Local Bodies (DULEY in woting; h*
all aciual and potential confleats of intarest that exist, gise or may aise {either for the Syslem
Imagrater or the System Integralor ' Team; in the course nf pedarming the Services as soom a5
practical after it becomes awara af that conflict, )

3512, Flace of Service

The System Integrator shall prowde Scrvices from Panchkula, Haryana, Systeme Integraior's
rapresentalives may have to travel autside Panchlkola. within Haryana i ralalion to the senvices
10 0a perfomned under This Agrese meant

33 |



38. Settlement of Dispute
361, Amicable seblemenil

The parties shall use tharr best allorls Lo salile armicably all dispules ansing aul of 50 in connestion
wilth this Agreement or thg interpretation therecf, In the pvant a dispule. differences or glaim anses
in conneclion with e interpretation or implemeantation of his agreemenl, ihe aggnaved party
shallwwsua 3 written nobce setting out the Digpute’dfferences or claim to the other parly, paryw:s
shall firsl attempt to resclve such dispute theough mutual consultaden. IF the dispute ig not
resnlvad as afaraszaed within slkly (B0 days fram 1he date of receinpl of woilten fobce, tho mziiar
shall be raforred for Arptrahon.

6.2, Arhitraficn

The arbitral proceedings shall be referred 10 the aritral tribunal compriging of three arhitrators in
ascardance to the Amtratern and Concliahon Act, 1938 or az amonded an the data of tha
references. Each Pary shall norminata one arbitalor and aibitbators so norrmaled shall norminata
ihe third arhitralar. Araitralon proceedings shall b condcted in and the award shall be marndg in
English language. Amhitration proceedings shall g2 conduated in Panchkula. The Pannhkula Civil
Coun shall bave 1he exclusive jurisdiclion 10 Iny and adjudicate Iha dispute arising aul of this
apragment Mo other Coonl can gnfarlain the dispola arising ool of Wis agregmmend

SINED, SEALED AND DELIVERED
for and on behall of Governar. Harvana SIHEMED, SEALED AMD BELIVEREDR
actig through Birector, Urban Local For and on behalf af
Bodias, Haryana Systenm integraior
- I-Ii = - — -
_ e hem T e _ 'y
5|gr1:—jturv|='- "I._..- Tl e tngs g Elg naiure -""ITII'LF#J-"-..
M B ' M ¥ :
AME § it et 2ME LTy Calof TR —
Address’ 0 " Address Sn1- 5o, KATLHH ~intgp, A,
Contact Details . R Cortact Details Quin s || &G

[N WITHNESS WHEREDQF, 1he Paries herefo have vaused his Adgracmont 10 be sgicd o e
respective names 53 ol Ihe day and yaar firsl above wnllan.

In the presence of following witnesse:s-

1, Sii_]nmu{fﬁf_’:ij}}‘::?' ' | 1. Signaturs: © Lrkan 106 @) BRodiss,
Mame: -EL'QIH-.I',I!]'_EH MR Na”'.lE-"ﬁ.: TR LN R By, ik
Designatian: Dgonric ﬂpﬂﬁj}ﬁib‘ﬁ\ Designation ., { T T
AGIEST D3 SACTOR G, Ppnckdih SN

ol .
I b .|_
| | A L R . o ';u
) . - i fyded
2. Sighature: '?":tw,t'ﬂ.ub & e 2. Slgnature.
Mate SBpnE e f i | MNama:
Desgnanhon; Cemio- £, ot L ' Dhz=ignizahian:
Aedress. ke e o, WA RS L "'Ithb_IQr Addrags:

2|

L ey - Guperinieeading Eogleeer i



3T. Scheduls - I: Project Cost and Paymant terms

I

Total Cost of the Project

Arnadure |1

The tentalive cost of the project pavable o Syslem Integrater by Direcforale of Urban Local Bodias
{QULB) under this Project is Indian Rupaes [INR) 2277.55 Lacs (Including Goods and Serines Tax

The payments terms shall be in aceardance with the paymant terms mentionad

The amoeunl of consideration payable uwnder Whis Confract shall boccome dus

immechately on complation of e nnilestones as spacifad in this Agreernent. Thara shall be
no adjustrent or dedurtion to the consideration payable under thls conlragt, an acuaunt of
nom — ugage of he Softwars ar Seeveccs by Direclomte o Urban Local Bodies [DULE] or any

(ST
372
Renquest for Propasal [RFP) Yolumea-l payrment milcstone
373
af Uiban Local body (WLEY under thiz project
374, Fates

Payment shall be made 2% per the payment schaduls mentioned in the Reguast for Pvoposal (RFP)
and Carrinendum(s) and as per the commersial bids and Tinal negotialed rates submitted which is

a5 undler-

Commersial - A and B
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Composition

Direclor, Diractorase of Urkan Local Bodies (DULBR) | Chalrman

Pruject Diracter - Direstorate of Urban Logal Bodies (DULB] | Member Secratary

Chief wAlicar of e miunicipal council Tromn each calegory | Member
(&, B. apd C)
Cuomimissioner ! Dy, Commissioner of one  kublepal  Mamber
carporalcn

Roprescntalives of Urban Developmant Dapaitment. Merm bes

| Fraject Manager — System Intcgraton ‘Marnbar a
Pro.cct Manager, Project Managament Unit (PRUY | Member
Dther inviteas, as per approval of Chaimnan Mamber

d) The ralatlonship under this Agreement shall be marnaged by the Project Managers appeinted
by each Farty, who 2hall provide the imarface hatwean g exacltive management of the
respective Pares

by Wiren seven (71 days fallowing the Ellecliva Cate, Directorate of Urhan Local Brodies [DIULE]}
or 4ts naminated agencies and tha System Integrator shall each appain! a Projent Managsr.
[ the event that gilhar Party washizs to substitute its Project Manager il shall 4o 50 in mannct
i which the original appeintment is made and nobfy the other Party of such substilolion as
sonn as reasonably prackeable byl al 1he lalest walhin seven [P doys of the substitgtinn.

iz} The Projest Managers shall hawe responsibilily for mainsaming the  interface and
communicalon belwoan the Parties.

d} In the svent thal thera s any wmaterial factor which allects ha dellvesy of Senaces or the
teims of payment as slatad in the Terms of Payment Schedule, tha Partics agic 1o discuss
with the Praject Momilwning Committes {PMCE any appropelate amandment to this
Agreement or any Sarace Level Agreement {SLAE or Slatemant of Works [including any
wnation W the temms of paymen as stated i the Temns of Payment Schadule). Any variation
sn Agreed snall be implemeanied throuoh he change condol procedurs 25 sgl aul o the
Change Control Schodule. and showld be putl up to steering commttes for approval

402 2. Stewring Commttee 0 flu.
L L

& Steerng Commmittes under the chaimanshp of Hon'ole Chaimman, Ciractorala of Urban Lecal
Bodies (DULB) shall be fermed and shall gowvern the projest till tha Completen and weold congist of

following members: o
"~ Serial, | Daslgnation Position
__Mumber. S — - — | —
1 Cirectar General C=hairman
2 "~ Joint Dhrectar ffzmber secratary |
3 Superntending Engingsr- 1T M T ke o T
d. Finante Reprasantatwe lEzmber ]
K Superintentsnl, Estabhshment Fzmber
3 By olher representative as desired by the Chzir hombor N
7 Prajoct Consultant hMznbear

a6 |



The Ztgaring committese members shall mest Al lsast cnce a8 manth or 23 required based on the
firme and localion agreed betwaon them These mealings shall nover as a minmuom ageuda,

a7 |

1
23
5)

4)

)

Heald the kick-aff moehing on the project wilk all slakebelders within scven (7 days of sentract
riggn-aff

Pravide: vverall lzadership, vislon, and direction ior the implementation of the project
Crverall planning, cu-ordinalion meniforing amd progress reviaw of Lthe project

Creerall strategic contral and Ake desision o0 regulatony mattars and provide guidancy (or
succeRs{Ul exanulien of the project

Approval & the dataded project woerk plan (ncluding Ganl charl reprasenation) inilaly, as
well as apamwals tooany subsequent changes necessary la ba made in the plan Post
Stoering Commilles’s appravals, he plan's adherance monitoring shall ba the res pensibility
of the Propect Ronitaring Cammittza {PMC).

a) Creatng o suppoting enviranment for the sugcess of e project

71 Cunslderation of matters arising out of the changa contral nate and approvdl of the same

8) Ruzolubon of dispules il any belwecn System Indagrater and Project Monitonng Commties
PRI}

1 Ravlew of hudgetary requireiments ard finanrial menitorrg of the allocated funds

40.3, Governance Procadures

Aa) Tha System Inlegrator shall dacument thy agreed structures in s proced urcs manusl

bi

]

ay

)

I
q)
h)

The agenda for each meeting of the Projact Monitaring Commillas (PRC) shall be s&1 1o
reflegt the discussien ltems refepred 1o above and extroardingry fems may be added either
with the agreemeant of the Parlics or at the requast of aither Patty Copies af tha agonda for
meoatings of the Progetl Monionng Commilles {PRIC), alohg with relevant jpre- raading
matenal shall be Aisirnbulad at loast ane weesk inadvance of the nolevant meating.

Al mestings and privsgedings zhall be documentad such docmments to be distributed e Uk
Farties 2rr! 2opies shall be kept a2 8 record Al Actions, responsibdlites and acoounlabililios
arsing can of any meating shall be wacked and managed.

The Parties shall ansuie as far as reasonably pracluable that the Project Marmilonng
Committes [PMC] shall resalve the sgues and resolve Uwe abyectlves placed before them
and that members representing thal Paty are empowered o make ralevant decisions or
have easy acoess o empowered individoals for decisions fo ha made o achieve this

v arder formnally to suhmid a hsputed Matter to the aferesairt for 2, ooe Pary {"GlAimant™)

shall give 3 witen mice {"Wispute Motics') to the ather Pady. 1ie Disputs Natice shallbe - -

accompaneesd by

A statament by the Claimant descrilsing the Disputed Matier in reasonable datail and : ‘;’Ej}t“' -

Cracomentaticr, if any, supporting the Claimant's position on the Disputed Matier.

Tha cthar Parly {"Razpondent™} shall have the right la rospend to the Dispute Molice: ml‘r'un
sevar (7) daye after receipt of the Dispule Notie. Intha avent thal the padiss e unabla b
resalve the Dispuled Matter within 3 further period of savan (7] days. & shall refer i
Dsputes Matler o mexl F2vel af the dispule resalutien for achon,

Al nagotations, slatements and £ ar docomentation shall be withoul prajudme and .

corfidantial funkess mutuzlly agraad otharwmse].

IT the Disputcd RMatter is having & material affect an the operation of the Sarveses {or any of
Tham wr parl of them) 1the Panies shall wge gl theai respectie regsongbles Endpavnur'a b
refuce the elapsed time 0 raaching a resclution of the Cispalerd fatter,

-
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Escalanen shuokl lake jHave on an exception basis and only iF successiul iSsus rasniution
carmal be achikeved in 4 reasonabla lime frame,

+ Either Dircetorate of Urban Local Bades (DULE) ar Syatem Integraton can iniliale
the procedure

= The "maving party” should promptly notfy the olhor parly that management
escalation shall be initiated

«  PManagemert escalation shall be defincd as shown n the camlacl map below

=  Escalation shall be one kveal at a time and comcurianily

41.12, CGContact Map

: Department  Reprasentative [Syslem Integr'atcur 1

Escalation Lavel with contagt Detalls epregentative  with l:nntaf.tl
etalls

Lawel 1. ijeél ' Su:nerln:endmg Enginee- [T Subhash Jain . F’r-:njecf Head'—.i

Managar Fanchkula, 2233772104

feval 20 Propect Dlkector  Chrector. Urban Local Bodies [Sanay Gopla , MD 9462511661

Haryana
Level 3 Etééring As on clawse 4022 SteenngSanjay Gupia . MD G625 11561
Comnultee L omimities

* Spslam Integrator shall provide Infarmation for tha fellowing:

al Chiel Execulve Offcer
b Prapct Manager
) Team Members’ Enginaers

d1.13. Malas

a.  Annual reviasw Service Level Agrecmaent {SLAY shall be done by Directorate of Lirban
Logal Badies (DULE) ar by o Third Pary Auditor appoimtad by DULE and 2 g foprate
maddificalionsfamandments b the Sarvice Leval agresimernl (SLAs) shall e carmec
out,

b. Cascading effect (effect on mulliple Zervice Level Agraement [SLA) rriterions) af

lgilure wr nun-parformance of a paticular proessct comgonentl ¢n Service Lewvel

Agreament [SLAS) skall e avanrdard.

“addihonal Day* shall maan Calendar Day.

4. "Schadulued operabcn time” means the schedolec operaling howrs of the System Tor
thea month.

a. Malntanance schedule shad be published by System Intenralor halore the quarter
stanls for Chractorate of Urban Local Bodies (DULB) approval. Dowretime basad on
thiz schedule shall ba ronselerad as “Mamntenance downtime”. Al other downtinne
shall be considersd for penalty caloulslion onless spacifiic approval 15 taken by .
Cwractorate of Urban Local Bodies (DULE}. Directorale of Lrban Local Bodiss (OULE)
desigion regarding all clavses shall be final and hinding an the Systam Integratar.

f. -System or apphcaten dowrtime” subject 1o the Service Level Agraemenl [SLA), ~. %
maans accumdlated time during which the System. apiHicalion is nel dvailabie o e
Diractarate of Lhitan Local Bodies {DULE'R) users or cuslomers dug 100 in-scop
apalivatcn fallore. and moasured frem the time Directorate of Urban Local Bodias
{CULR) andior 48 coustemers’ vandars kg a call with the Systam Integraior help desk
al lhe ke or the falure is krown to the Syslem Integratar rmom e 'cl'-"=1ll'=lbii|l_3-:_
rmeasurament leels 1 he e when the Zystem is relumead 1a groper operalion.

0. The busmess hours are 9 AWM to 8 FM (of same day) on any calemiar day e
Directorate of Lirhan Lecal Bodles (OULB) is operational The Swystem [mlegrator

Tl
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howewar 1eca]nizes Iha tact that the officas shall renuire 1a work beyond 1ha buziness
haurs and holdays on need basis

h. 24 7 shall mean round tha clock on all days of tha year.

i.  Senoe Level Agraament {SLA) shall ba monitored on a quartery basis as par indwidual
parameter rRruiremnents. However, if the pedormance of the gyslem'sarvices i
degraded signuticarily ot any given port during the tenore of the contract and
immediate measuras are 0ot implemanted and issues are not rectifizd the sallstaction
of Directorale of Wrban Local Bodias (CULE), then Directorale of Urban Local Bodes
[OULE) has tha nghtz to1ake disclphnany action incloding tormination of contract

i. Uptime shall be computed hased on avalkability of the applications to the Directorale of
Urban Local Boadwes [DULE's) users wrospoctive of availability of sere=rs adher
individual sprversiclustens

k. Fosperse may ba telophonic or antite. In case the itsue cannot be resievad
telephionically, the Systam Integralor shall naed W0 provide onsile assistance wihin
FEEPLnED resolution window.

L Howavar, if any additional hardware, soffware ate. is required for mantaimng e
Service Laval Agraoment (SLA'S) and uptliines, then the same shall b the responsibilily
af the Sysiem ntagrator.

. Service Level: should he compliad with srespective of Lhe custormzations hal 1
applizations would underge dudng tha enare of the Contracl

. Helpdesk support shall mean the 96 basis zupped cenre which shall handle lmui
reporting, froubls tickcoting and other relalad oncuiries during the contragt,

a. Incdant refers to any eventfabnormatilies in the functioning of cata centie equipmeani
sonvices that may lead 1a disroption in earmial cparations of the daly wantre, system or
apphsatlon sendines.

b
t
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IFP for Zomdudtngg Propery Tax Bumvey for Departirent o Urban Lecal Badies, Haryana
1. Imtroductien

.GoW of Haryana inlends 1o provida a angle and Integrated wiew aff infarmatlon system asrpss all
govemment agencigs In the slate for Local Lewal planning. Land and Propatie s ame conzlderad 33 very
important entities bath by fhe cltizen and the Govarnmenl. Far a cilizen, the praperty is a very vatuable
parsoral assed and a streng sanse af owhership is associated with s, For the Governmenl land and
property 1akes a cantre-stage for governanca Especially inthe uthan areas, which is growing rapidly,
Ihe information gbaw! proegeeres @ much nesded for utban planning as well as for revenue ganaralion.
And, much af tha cleen services of the urban am alzo Inked 10 the property winch SaTves as & Dase,
far & g the Water, GAS, Ltlity, tindergrownd Drainage conmnechons alo.

fine of the key components of the reforms, commenced by 1he State of Haryena, f ensure suslainable
urban centres, is the a-gavermance projest starting with assigimg Unique Property Identification (LUF)
far Propery Taxatwmn wilh Gao-location. The systemn could heip in afficientty monlloning the progess of
Tox collegtion and thereby stop the boss of revenue thraugh eMective enforcement of propedy tai
pracices

The iAtent of ihis document is 1 provide the deialed scope of work for Biddar S| who shall be engaged
for Conduching Property Tax Sutvery / License Sunsey including |ssuance of Matica & Bills, with Technical
handholding suppast in updating of property 1ax semand. callection. regislars ate. for difarent Municpal
Corporations [ Councils ; Committees of Rotdak Clustar Tar the nasxd 4 years after completion of survay
work.

1.1, Inslutional Profile — About Department o1 Urhan Loczal Bodies [DULB}, Haryana

Urban Local Eodes are the constifpiionally prosaded adminlstrative wunils to provide basic infrastpustuene
and sarvices 10 urbam areas i.e cities and towns, The Directorate of Urban Local Bodies Bapartment.
Haryana was aslabhshed on 18t Apnl, 1982 1o lay a solid foundation for ihe Urban Cevelopment in lhe
State of Haryange For afficient and effective service delivery. he Deparimant continuousty replace
tradisonal delivery syslem af public sorvices by rew and improved system of govemange that works
betler, posis less and s capable of serving the citizens’ needs with aase.

The Urban Lacal Bodies Direclorale is headguariered sl FPardhkula ard thee Municlpal Corporalions.
wguyrciks and the Commitess are located across Haryang, Al presant, thers ara 10 Munlcgal
Corporations, 18 Municipal Councils and 53 Murnidips! Commillass in the stale which are headed by
Municipel Commissionsars and ather establisned officers.

1.2. Project Background

It has becomsa dumbrous task 10 provide a4 solition that essigns e unigua dantification for uiban
propeties which is recessaty lor afficiant planmng and managemenl. This beoomes euen more cample
wilh Ine consohdatian of mutiple independand pkils ndo a zingle gkl while building large aparment
tomplaxes and carporale campuses or the procass by which plats or dwelllng s are divided further when
properties are baguaathad fo the naxt generalion. Thus any cpbimal solution in Unique ProparyHousa

4



R7F for Conducting Fropery Tas Survey fr Depa-iment of Urkan Loca Bodies, Haryana
AdPESESng must solve miuitiveness nat st by the numbenng schense alone bul alse by raprassnling
this numberng schemsa i S15 based map allowing for gao-location and ubilily sarvicas fo be prayided
affaclivahy,

The E-Governance Project at Harvana DLLE is propesed 1o provide & state-of-ant rodust. rabiabla and
futenslic Enlerpriae SIS plationn. aimed o provide decision suppon system 10 ULE officials by
imegrating 12 dala with cthar [T applications and e-Govemance syslem. The databases will idaally
poasess attribules of every individual propaty wih Infarirrallon such as land awner, ce-owner. mailing
& permanent address, housa styks bul vear, individugl reom measuremenis, compliance wih the
ragulations af e buikling awtharities, pubdc ¢ private uliiies mapping 1o he pol, streat characlenislics
and amenlhas. Thare houkd also be a provisian of linking every individual plots with their dwdal
photographs, and a link (o the map shivding 1ha Iecaticn of tha pled.

1.3, Projoct Obpectives

The overall objectives of tha prapect ars a5 fallows:

= DOwecterate of Urban Lacal Bodies, Haryana invites application frem eligible Bidden'S| under
Mationzl competlve bigding (NCEB) for Conducting Propery Tax Survey ! Lleense Survey
including [ssuance of Metice & Bills, wilh Techpicel handhalding zuppad in updating &f propary
1ax, demsand. codection reqisters elc. for diferenl hMunicipal Comporations ! Councls
Committees of Rohlak Clustar far the nexd 4 years afler Samplation of sunmy work.

w Conducting tha deoi-lo-0oor Propedy survay, Solony suiesey, Streat suney. Icense surey ard
numbenng of all the vacar pkols, residantial, commarsal, msédulenal and indostrilal Sulalng.

= Conduct geo-enabked popery tax sunyey using mabile / handhel device (to be armanged by tha
BidderrS| at no addimnal cost) for faater, ransparent and betler survey of Buikdnga 7 Properly
as par delails mentioned in the BFP document in Apngaurg - 1

w  Capturing data thhough rrabila app at site a5 per the format approved by the deparmeant

= Craahng proparty codes with colony and street codes onling en web applicalion

» Integrate all the geo-tagged kcahans and respectnee surveyed dala in systems database with
highest acpuracy Tha poinis should ba exacilly twarlaid on the latesl mgh resolutlon imagerny
when it |5 made avallsble for Implementaton of Propedy Tax Assessment and Assat
Managarment Systam.

~ These uban dwellings ! properties will hawva tha Unique Property ldenlifiEation (LIP]) with QR
Coda afixed 10 ther buildngs using 8 medalhe sheet foard This unigue doar number has tebe
generated based on the mdicative Froperdy Cods ganaralon method as suggested and
prasatibed in (b Arnesars 2

= Conduct anzlysis of the integraled dala wilh the proparty dala available with the LILES to dentify
any fdavialing properties fram the property 1ax parspective.

» energticn af requisite Propaty Tax lists, Ragister and Ellz ¢ License record onling on wetb
appicalion provided by DULE.

= Supplementary Froparty Tas suivey and iss0€ the Assesament Meas & Bills

-"-\lr"}_.-' [
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kFP for Cendachiog Froperty Tas Sarvey far Deparmery of Jran Local Bodes, Hargana
= Tax Colleglion will be done by concarn armeipal offica by thair own exating set-up

Hast the sokgtion 8t a Data Center spaca
Imagration of Geo-tagaed survey dete poirts wath the Base mep an avalability mm tha
deparimenl
Provide training an conplete salution
»  Provide handrowding suppert to e iderdified usars

Tha abowve work shall have 1o be accamplishad for all the vacamt plols, residential. commartial,
mstitulional industrlal buikding, multi-storey building (gach flat will be trested saparata unlts and hence
tharafore separate measursment will be dong for indhvidual flats) and government building e as per
1he policy af property ta in all areas fallng under the puniew of Corporaben Geuncil © Commilies as
tha caze may be.



RFP for Conductiry Froperty Tae Survegy T Depaidment of Urban . ocs) Bndies, Hargang

2. Scope of Woerk

The abctive of this Regues! far Proposal (RFP) is 14 provide Haryana CULE Wwith a Unigue Qigital
Addreszing Solutan far Urhan Properties / Cwelfinga in Robak Divisian. & property sdentification and
asgessnend sakion has been proposed keeping in mind e banafts of previdin Unlgus Property
Kentification {UPY). Tha salacied Bidder’3| shall mmplement the pmject as required by the CLULB. This
RFF is fgr geo-taggmy and surveying he properes and hosting on the central software apphcaiian
pratform of Property Tax The pladionm will allew OULB o perform different funchans related to Propery
Tax Management whsch would Be used by CUILE afficeals, staff. surveyors and collaction agenis,

The owerall scope of waork for the lender s 18lad as balaw

-

Before proceadmy for survey wark, the blddar shal axamine the axisting 51alus of lax colection,
demend and collgction raglsler of licensing and prepare a databage 0 sofl format for all the
prapedies eligible for the pwrposs of said faxes and fees and accordingly the updaion f
recirculaton of propary record will be caried aub in confomity with he latest survey proposed
te be camducted under this asaigrment

GPS Latituda and Langilude survey of Land & Bulding 3 ssessmert / heense shall be condurtsl
using mehile F nandneld devica. using Map [nteface to gec-ag the propety 10 fmasimum
ACGUracy.

Tha BidoenZl shall conduct each and avery Propedy, Colony and Sirgel suney.

Tatal Propey Ajaa rmaasurarment end warfying the same by making dowm -te-door measy remen
of all the properties with hetp of Lasar Dislance meler or any giher electionic measanng dowvice
of each bipck area with In municipal [mit of Gty as per geographeal sccpe mantionad in this
dacarnent

The dalabase shall be supporad by ha application which can portray database collected and
cigatad. n fonm of Propedy Tax Digital Platform MIS and the zame shall be accessible 1o the
CULE.

All the geodagoed and surveyad proparties will have the UPIl and QR Code affived 1o thew
buildings using 3 metallic sheal baard and (he cosl of this will be bome by BrddensE, and will
alst 1aka the responaibdity i affiding thez metallic shaet an the Uian Propery’Dwetling s.

The metal plate should be made of TIM and the dimensions of the numbanng pRate should ba
a2

Im plametiatian and integratian with Property Tax Diadal Plationn eonsisticdg of
1

o Gep-gnabled Survey module g
oo Tax assessmen] modyke 't".ILﬂ-I
o Collecticn medula !

» Proparty Tax Anahtics medule
o Qitizen Services

The depariment and concerisd MC will superyise the progcl and evaluate the stuatron and
canceptuahze tha plan for execation along with the Bidder. The department will also adminisier the
axacution pracess gf Ihe entire progest. The benefits of the proposad solution shall be-



RFP ‘cr Canducting Progeily Taw Sumvey for Deparciment of Lrkar, Local Borhes, Harvana
Apcess he database by subped
= Accarding to Neghboyrhacd, or Ward or 2one, refrieve data 1o be [dentiied
Accorthing 1o Addrass, relneve dalg associatad with the Slresl and Calany.
= According to Typa of Decupancy, retieve data mdivedually ar by groug Tor propery ar
typa of progerty. ecanomic use of iype of gcondareit use, data should be ratrievable by
street or maighbourhooad or bazed on ward. or for the antire Gily:
Easlly change or ratriwe 3 naw address al any 1ime,
A0d open paramelers (Jate essociatad wih the address) at any bine and in unlimiled quanity;
Store In memory all changes 1 occupancy for purposss of creating histary files thal will make i
poesible t7 phsarve leands;
Easily impon and export data frwndlo other spplicalions (slraet sysiem, faclities. rax syslem) ar
anqihef dalatase
Prinl dada ratneved andior all dela.
B

wa



R=F for Conduating Property Tad Suneey bor Depanlmend of Jrben Local Bedas Hinyang
2.1, Praject Areq

Follawing is tha table shawing the list of ULBs for Rohtak divisiosn wih numbar of [ndicative Propetes.

17329
SOMEPAT | 15&133
GoHANA | 27012
MEHAM —- - o
KALANAUR n
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HFP for Sorduchneg Property T Surdey lor Cepartmenl of Lorbah Lecal Eadics. Haryara

2.2, Propeity Assesiment Sunvey

Cevelopment of Property Tax Surmy Moblle appication
Geo enabled propeily survey for propares and yet to be essassed propeties within Clustar,

221, Drveloprent of Properly Fax Survey Mobile Apphecatica

DULB propases o cordud Propery Tax Survey ! License Survay far which hoesehakl level ged-lagnng
survay has to be done. BiddenS| snall create 2 Moinle Applicaton 14 be usad for Proparty Assecsmaent
Sunvey Tha momle application should hawve the following Paaturas:

Il shiuld gen-1ag sach property survey sheel using Map Services APIs Tor capluning accurate
co-ordinates and real time localion

W should be compatible with [alest (ast wo) version A Andeod

flpha Mumerle data colkecled via survey should be integrated wilh cantral propery tax
adrainistralin sefware which will ba provided by DULB

Tha mobile application shoukd caplure all the Pholographs or other media in gao-tagged
fotmal. Images should ba stered i jpeg format {Basl Compresson foma) with GPS
infarmatan,

The seleciad Dwdder must design devalog deploy and end wser trainmg af ceslomized Mobile based
get-suryay appicaton and the databasa syelem for gea-lagging all tha properies wihn DULE
jurisdictian.

Scope af Mabllc Application Developrkent work:

"

sunveyor Module for GPS enabled motile ) handheld davice wih accuracy kevel of 2-5 Metars.
conflquranon of lalest and prevalent Map Service ar APIs Lke Google Maps. Microsalt Bimg
Maps. CigitalGlebe, Bhuvan, Hera Maps, ESRI arci31S, ele. {or any athar with the approval of
DLE ar its desigratad authanily) for effective and atcorala propeny lax sunsey

Biddar'sl nas to siudy the capabilities and features of the available AP in tams of diverse sel
qf crilaria

Bidder’'Sl has to iderdify and sugpesl most appropriate Map AR far ihe mobile appkcalion
according 1o the Acguracy, Ermar Rale, Ground tnuth conlrgl GCPs. Lsensing. Coshing ete. and
has ta gel approvad wath the depanmenl. DULE befara inta g ration

Laser Distance Meler (LOM) or any sther Ekectranic Measyring Device should wmterach with the
aurvey mobila apphcalon

Conduct gep-enatiled propay tax suney using mobile £ handhald dewvice fio be arangad by the
Bidde 'S al no adddicnal cosl) for fastar, transparent and better survey af Buiklngs [ Progarty
ag par delails menhonad i the RFP docurnert in a5 per Anmaxuee - 1

Prawvwe web services and AF!s Ffor the motule applications, to be integratad with central propery
tax adminlstrabion software which will be provided by DULE.

Pravida rabost design and saltions considering tha integration with backend systéms and the
Inlegralion with exising syslems.

(11
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RFF *or Comidacting Propody Taw Survey for Oapartmant of Uroan Local Bod=s Handana
Infagrate the latést develepmenis fem the mobility space o Lha mobike application, as and
when deemed suitable by ihe DULE or raprasanlalve s beraof,

2211, Hepy Foaivras

The {ollowing are the ndicatye faalures of the Propery Tax Sunwey Maohbile Application which can be
installed on any GPS enabie handheld dewes with gand accaracy far effective and nealtime gen-enabked
pregeny grourd-inth surey:

-

Y

LN I W B

!

Sunveyor application should be gea-enabled mokie applicalion should access 1he laest Map
Seniice (Map APl or ges-spatial maps and avadable propey 1ax data in the fakd

Sunvey gpplication should have pro visiorn Tar feld mlaled Cal artry in the survey form Tar every
pitparty as par DULE requirement

Shauld gengrate 8 Linfque Froperty idenlificatim (UPI) Tor every propery caplured from survey.
Thiz |2 number will be updaled against all the propery dala in ather availabla monicipal dela
SOUNCES,

in case ol Multi- Ztorey propertiea and apariments, sunveyor apphcalion shoukd creaté parent and
child relaticnstp for antaring suivey infemalion for gach uni in a separale survey fom.
Separele dals should be colfeded far Under Constroction ¢ Incemplete Buldngs mcluding gea-
tegged and geo-controdled with Umesiamp Pholagraph.

Ability 1o aitach phedagraph which shoukd be gee-lagged and geo-contrelled weh imeslamp. The
photegraph captured should cover the property form all the visible sites with oplimum clarily,
such ihat each indindual prepery is disiinguished cleary.

Applalion shoukd razirict the Upload Phaotograph facidy rom gallany o thal Surveyor hes to
cHck the propety polograph an the feld within lhe ereg

Applicatian should have basic map lunclionaltes wWith usar frigndly dashboard, stiow ing currant
location wilh 3CCuracy urils on log-in

The surgundinn builgings shoutd pravide clear distinction talwean waiks done, wark nol 4anpe
and wark in prograss for stetus of the survey proceas.

The distnction of proparlies shaukd be configurakle whezh can be decided by DULE about
indicalars like outlines and colowur.

A% surveyar complalas fizld l2vel data entry he should be atie 1o subwnit details from fizld which
can be updaled in near to real bme n cenlralzed dalaba sa of propery 1ax assassmen| Soflwans.
Surveyor should be abka o werk on proparlia s within its specified and pliocated arza

Survayor should be aple gel inlimatipn of reecied properbes (by office Users 0 the workiow
through map bazed imedace and shodld ra-survay IMose propedias.

Sunvayor should alst be abile to review the pracess of current stalus of SUNEyY (
Provasion for new property addiion spatlally and non-sgatialby f:; Wk
Prowigien for Akpha nurmerle 105 fod all propary g T

Prowision for Property Ground - Truthing I.,

Provision for iploading decuments from sde for new assesemant

1
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RFP lo Zondswcting Properly Tix Sureay for Ocparlmed of Urban Local Beddes, Inaryana
Map Mavigalion faclities and Saarch Tool
Showld suppor Muth Language sa daa can pe entered in regional language
Shoukd work in CHllina Ervironiment

2242, Dals Feguirements ard Migration

All lhe Geo-tagoed sunvey data points or layers should he of maxinwm poasible accurady and
shiould be ghblke 1o Iecate and place sxacily on the Image Base map [Propeny ayers) at a late
stage.

Propery Suivey hobile Application has 1o be inegratad with Propeny Tax Digital Platfomm o be
pravided by DULE

Data musl Taw saamlessly belweaan Mobile Apphcalion o Propary Tax applicatan soiware
Cala axchange between applicalion and Property Management Syslem musd bea sacure and
ancryplad

Uploaded photographs and aurvey dalails nesd to be light weighi for gquick data transter
Povision need to ba provided for surveyers 1acing technical problem in daia lransfer throwgh
callular dala nelwork and shoukl be able 19 iransfer The callected dala to server pwer intarnal as

A packaie.
2.2.2. Gonenabled Ocor o Doar Prapary tagaing suriey

Properies shall be categonzed as Cpan Land. Cwn housshol  amd  Muli-slorey
Buiding/pramisa. The Categorized properly shall ba marked as per s ysage ia Resdenbal,
Commercal, Industnal  Institulional, Government owned. Religious and Mwed usage.
Residential prapertles which are ocoupied by meners and tenanis {prepary which is given for
retl) shall be treated as separate Calegory.

Finalizalion of the propery Surmey hwmal. a sample survey Tormal s allached as Anhesure - 1
[A] & snnaxure — 1 (B AMer having discussion wilh Consudant, Ine DUILE shell finakize the
contents of survay format, which shal mainly congist of name of the owner. address. confach
delalls {mobiklandling/emad id). defined anque D, Arga (ward/zane), Pin coda. alc. of gach
tax payer'unt helder and olher relevart infarmallon a8 desred by DLILE

The survey should ba conducted by matching the existing propany 1ax records {code malching)
of concarnad monicipality (concemed municlpality will provede a1l existing property @ racond s
0 sucoessful vendar and alio accanpany in the suney. f necassary)

To caplura Iolal properly area and floor wisa carpal area of the property, Laser Dislance Metar
(LOM; ! Electronic measuning dewte should be used To restrcl manipulaton of Data, LDM ar
olher device shoukd ke connmeded wilh Bluatacth lo {rapsfer the caplured data direcily 1o the
moblle appiication of properly sunay.

Tp detarmina Lhe plot and propery dimensons  survey teams should be composed of
gxpenanced traingd parsonnal

Biddar shalt corduct colony 7 sociely [ streel [ seclar survey In the presoribed femal 2nd will
generale onling cods to each calegary on Ihe web application.

12
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RFF far Conduring Progaly Tax Surecy ‘or Copartrenl of Lirkan Lecal Bedios, Hargana
Dala so caplured during the ansite sureey will he senl diredly (o the ceniral dalabase to 2w
any manigulatan of the captured dala. The handheld device musd have a capallly 1o caplure
Ine Latiteds and Longitude of the suneyed property o ensure that the dalg is captured al tha
gciual locaton. A the time of saweng data, the laltedes — longibede Should be capiured widh
accurasy rate and the log should be maintaimsed for JAQC procadure
The SI's Isam leaders, dala analysts, ale. shall process colladed Data, undaraka nacassany
2ualily Assurance 4] and Qually Checking (2T} achvilies and remoye erraes, if any. After the
CACC the dala shauld ba pushad irto the dalabase and mtagrataed wilh basa map whenavar
made available during he comras periad.
For tha survey process, permusson for entry Inle propedy mus! be otlamed before conducting
sunvey Pepple may resent the intrusion anta thedr properies unlass they undarsland and accep
the puipase of e Sursey. Commundy support should be 3ought to eNRance program SUCcess.
Wirherawver the property Owner rafuses to co-tparata with the 51 far data celfectan, he 3 ieam
shall flag tha samea in the dala collechan farm indicating Ihe specfic reason ke “Mon- co-
operation by Occupier” with dale(s) of visit.
If sush casss oaourin larga numbares, (he ULE shall deputa ds stalf alang with 51 survey team 10
ensyre that the datg is collected, The 5| will hawea 1o bear the cost al 1his sursay.
After carducting block and aslony suivey Shwill canduc] =2Eraet Survey 1 prescnbed format and
genarale code to such street.
A uingue prapanly idenlificalion cade to sach prapenly shall be finalised by he depanment 3s
par the farmal and whch will be properly linked by 1he agency with the awisting propary
inlerifleation coda il any. Please maier Aonexuie -- 2 1o ndeaive unique properly iertiicalion
code creglion samphke which shall ke finalized in discussion wilh CULE.
The agancy will alsa link the said unique propedy idertificatian cade recard with tha racard ol
poperty Lax. rade icenses fees / Fadory License feas Tie concanted muncipality will venfy the
record submitted by Agency with Ihe exisling manuel! campularizad recomd with 1he moanclpaldy.
The survey antries shall be meade diractly wite Mobile Tab/doblle device 32 Wil as manual data
entry In presenbed formad . for which a relevand Mabile application will be developad by Bidder/Sl.
iPleass saa Aoneeuie — 1 {8; bo understand sample data formal 10 be capdured in survey) The
mipkile #pp should abke to search data by Mame of ihe Tax payer, 10, Location elc. The aysiem
should be able 10 read English f Hindi language to Wentify records
Cigital photod raphs {3l east 2] of esch Dweling ¢ Building must be taken and shall be linked
with the respecive propery iniha daltabase.
Mumbering of all vacam plot, residential plot, comrmarcial insiution and indusingl Building.
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1%FE for Condustirg Mrooerty Tax Sy far Depsrmert of ko Local Beazs, Hary ana
2,23 Field Survey Data Vadidatien

100% of ihe averall properties surveyed by the 5l shall be audiled by the cencamad MC S under
Lthe DULE jurisdicion. The biddar shall provide congerned MCs F DULER with dala coledlad for
all the properties pn imadge ¢ Map based saludien for valkdating 100% coverads of the area.

Bitdar'Sinas o make the log af Horeaniak Positional Ssocuracy showing Ract-maean squang emrar

(RMSE] accuracy hor igference of ha collacied co-ordinates af tha property.
If any srregularilms dia ound a5 a resyll of thase nspeclions, the selected bidder needs to ranhfy

tha same. Bider shell ba responsible to provide raguisile Infommatioan and faclidate nspection

by respetiive dapatment.

The fndinga of the audil agancy shall be binding o the bidders ard they shall have 10 re-dothe
survay and proyule necessany explanaban for the earlier emor, iFany.

In ¢ase of any disgrapancy, the ULB officiat shall accampany the agencies and shall check the
demanstration of actuel survey restls o the LILE affeial whose deasion in this matter will be

firal
SLA measuremeant gnd memlaring for guality of propaty survey are aldached at Annesura — 3

-\.\': '
' 't_h.l
i
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HFF ‘rr Conduwctirg Proparty Tax Sureey e Depaddment of Urban Local Bodes Harneana
Genlral Safteare

2.3.4. Prapery Yax Ligitai Platform

Propery Tax diilal platfarm wil be provided by DULE deyalopad i NET and MS SQL Server
as database. The Bidders 5| would ba requirad 1o mainlain the apphcation and integrale the
same With the Wb Applcation vaed for Property Survey

The sarme neads o be noated by the Bldder [tha inhasiiecure space for hosling wowld be
provided by the depariment) and usa The sofiware for manageg propery lax dala collactad,
lax ragislars . nefices as per oemand durlig cparalion and mainlenance phase,

2.3.2. Cloud based DOIGE Hosting Sorvicas

Proginsed solution shall be hosted 0 a Slowd &marcnment in a Dala Cendre . which shall be
provaded by the daparrant. The bidder chell inatall and furlher manlan the said ofrastrucion
wmeh nelude s

» PFrovide pneceasery Software llcenses and requeed suppord far the salution
proposad
v Any cdher compenents iaquirad For functicning of solution
Primary Data Senire and Dizazias Resovany Centre sies will be cloud =nabled
Brdder shall hast ha edire application centrally at the primary data centre,

Eidaar to prowvida all 1ha necessa ry MIS reports required to meel the SLA. MIS capabilities with
cudtormzaple regans, meniaring lealidashbasrd.

The proposed applications shall be cantralfy hosted at the clgud enabled sibes and access
prowlded a5 anline setvds I usars

« Al data should be replicated between Cloud enabled PDC and DRC. Tharg shall
be no dala nconsiatencles mspes wilh 2ither chod snabiad daia cantra sites

Bidder shell provide intermperabildy supporn (withowd any additiortal coat) with regasds 1o
avallable APz, data porahility. WMe, ede for tha DULB fo utlize in cage of Change of chud
seérWce provider. migretion nack fa in-house infrastiecture, burst to a diffénen clowd service
provider for a shod duralon or availlng backup o DR, servica s from a different sarvice provides.

Cifcials a3 may be aulharlzed by CULE shall be allowed o ascess the syslems or fs
componens incleding dalabasas, subject to such ights & privileges as DULB may decide
fram tima to time far {he purpoese of testing, audit. cerificalion. review, Inspechaon ale.

The bidder will not be allowed (o change the hosting provsdar dunrdg condiacl duration wathoud
pnei approval of DULE.

The bdder will provige fegular deta back up ta the DULE



RFF lor Condut-hng Property Tax Swrysy for Daparment of Urlian Local Bodies, Haryana
intagration with Proparty Tax, license charges, deds capiorng Mobile Spplicaticr and
requirameir of software.

= The soffawsere managed by he bidder shall b2 capable of generating & printing 1ax kills / natices
ko be iasued o all taxpayers,

» The Software managed by the bidder shall b2 able 1o paerale Colony wise | Ward wisa / Zone
wise MIS repons

= The Software shall be capable of making ankine self-assessment in regpecl of property 1ax by
Tax Payar | As3e53835 50 thal the onhine payment can ba made by Ihe tax payar.

= Theweb-besed proparly [ax infermation syslam shall also allaw an easy access 1o downkxad lhe
tax defaulier lisls 1 should 28w an acceds 10 downlosd damand nolce or invaica for propety
awners; in adddien 1o viewing digital phategraphs laken during door-to-daar surey of propenies

= The Appication must have SeX-Assessment moduls and Fayment Module

= It must suppor Ohiedions. Rectifications ang Credentals of tha users and ciizens

2.4, Project implemantation

24.1. Project Planning

Canducng an urban poperty survay mvolves four phases

. Freparalion

Il. Pukl: information and adusation

iln. Inspecticn amd med sre rments

iv Diala build-up, validaton & Updalions

Planning the aperation and recruiting and 1raining ateff

The survay 1eams should pa guided by the propeny survey farm. which ig 10 be completed duning the
swrvay, A1 ledsl 3 to 5 days of classioomn and field tralning are recommandad for surmeyors (o enaure
thal their obsarvatioral and record kegping skills are satsfaciory. Survey Agenrcies should use news
media. Vel siles axhibis, and brochures and posters as weall 3% visdl the 1arget area-Block 1o infarm
rezpdenls In advance of the survey ardd explain ks Impanance. Thare should ba oudreach to ooty
trganrations snd other groups to gain Suppod 1or the program.

Each pramise must be clearly defined and givan a numbser 50 1hat i can be unambiguaushy klentilied on
tha miap. Bacause of expected varialions in block conhgurations, decide whal constitetes a bock lor
survay purpesas, All fiald personnel mus be gware of thal definmian.

& daor 1o door property sunygy should Than be conducted and gl detaits [ aliibules of Ik praparty
ghould ba captuted in the gueshonnaire form of the application. Ar edra eforl should ke made by
suryveying staff to build the Diock data al the end of the day and revalidate the zame at the end of the
survey of thal Black. The Propery date 50 caplured shauld be fed wito the syatens o build masiar data.
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REF far Derwjucling Property 1ax Sy for Cepadment of Urbiar Loy Sodies, Hargana

242 Minigum Grexdifcativo and Fxpernence far Koy Resources

Ieally, Lirban Propety survays shoukd be conducled by fwo-person teams, with the guallies sursayor
recording the dala and making decisions abaul guesionable findings amd 1o detarmaa the plol ard
prapertics dimensons and capluring property photdyaphs Sunvey teams should be composgad ar
gxperienced Iranad parsonnsl

The bidoer shall prowvide qualified manpower for Ine 1allawirdg tasks for ihe project e be successful. Tha
manpawer {0 be deployed shall be exparienced and techmcally tapable in ther o The minimum
gualficatins and skill requirements of key persons are givan in the RFP The CW's of the manpower for
"Project Team™ and the *Implementation & Rodl out Team” shall be gof appraved from the departniant.

The responsitilily of depesiling requirgd amounts in Provedent Fund o Insurancs or any ather staidany
requiremant. as per pravalent laws. shall sclety be that of Lha brdder and the procuring entity AClent ghall
in no way be liakle r responsitle for fufiment of these obligations.

2424, Project tmplemeniatian Team {Cora Team)

The Pragram Mansgemen! Unit will be 58l up wilhin 15 days of {he approval of Requirement
Specification, and shall be basad al #3ch concemed municipa liy

5r. | Particulars (Role) | Educational Qualification & Exparesnce Duratian

1. | Project Manager Past Graduata in Civil Enginesring / Urkan Planning | Entire  Projecl
i Architecture ; Managemeni  with 15 years | periad of 4 y2ars

BEPETENACS DT THHE or Nl Jdate of
Gaod knowledge figld sunvey . munlcpal hnance, | complation af all
revanue suvays sium based sursey liaksiliie s and
Fluent in Hindi and good communicatien skills hand owenr [

Dealt up with al 1east 2 nos. of Uthan Local Bodies | iransfer to  the
for field survey  data  collechon u3ng | concgmed
mabilefmandneld eledroms devieas for propadias whigheyeris |ater
2 Survey Team ME / M.Tech 7 M. Plan ¢ M.Ec.. n Surveywing J
Leader ¢ SIS Expart | Geography | Remaole Sensing ' Computer Science /
Gad informatics with 8+ years of experience in
surveying Skills Exparignce in Spatial Oata bases /
Remots Senaing £ Urban Flartneng £ Socio-ecanamic
tata with GIS end Handiing & Team of 15 persons 5
Years of Exparienca in performing similar work,
Good knowledge of field survay and ground trathing
#uErza propafty meaasurement ele.

[ .



RFF tor Corducling Property Tas Suncey bar Department of Lithan Lecal Bodies, Hayana

Warked in alkeast one projad Ior held sunsey data
collectipn using momlemandheld alaclronlc devices

far properties
2. Property Tax M Tech ! M. Plan f MG in Planming /7 Sundeying ¢
Expert Civil Enginmaring wilh B+ yvears of sxperlence in

surveyind Skillz: Exparlence in Lean Planning |/
Regional Plannng ¢ Spatial Data bases | Socig-
atenomic dala and Handhing a Team of 15 parsans
5 Years of Expanance in pesfarming sunllar work,

4. Surveyors | iHumber of suryeyars 1o be decided by the bndder)

2422  QOpergions Team {Deploymernt of Manhewer)

Qnge e system s gperatipnal at each concemed municipallly, approprise teams must ba prowvded o
man the singls window sialions to manage the house 1ax regisler, demand naboes and disiribudien of
notites The selected bidder shall provide Crperations and Mallenance {OEM) sarvicas n each
municipality starting from the Go-live date of thal mumneipality

Tha salectad Hdder shall deploy tha O&M Team (as per requiramant i each municipality} onsde Tam
ihe slart of &M periad il the end of coenirac) period.

The preposad sarvices shall be normally manned for 3 period of 8 haurs eech day (6 days per week) as
per the requirement throughrout the year (Excluding natonal hahdays) or 25 decided by the Office aliha
Tandering Auihonty. But inexcaplion condillon or in urgeney of work, tha sipport might be required on
holidays The selaclied dder shall memiain an allendance register for the resaurcas deploved.

Adss, il would be the responsitility of the Salected Bidder 19 retgin the depiovad manpower lor the endire
Coniract! Froject duratkn orin the <vent of a rsaurca leaving the employment with the seaclad badder,
the =ame shall be immedialaly splaced with anoiier r2saurea of quivalent minimum quakificadions and
exparence Al such everts shaold v noflded prior to the concemead municipaldy n wiking.

Tha slall piovided by {he Selectad Bidder «lif perform their dulies in accordares wih the ssrucliong
given by the dezignated officera of Ihe consarnad mumcipalty rom time to time Tha Depariment wiil
axaming the gqualifigelion, axperance eic. of the personnel proviged before they are pud on (he
designatad posilions. The Selecied Bidder has (o lake agpraval from departmend’ for ihe proposed stail
before their deplayment The dapartment has every right 1o repect 1he personngl, o Ihe seme s ned
accaplabla, before or after commencaAmeéan of lhe awarded workl project

It is responsibility of the selectad bidder to 2cale up the Qperaticns & Mainlerance (D&M team a3 and
whan required 10 ensure smaott project execulsn throughaut the duralan



RFF v Condecting Fropary Tax Susway ter Lepsdmaed ot L isen | ocal Hodes, Haryana
24323  implemantaiion 3chedida

The propedy Survey insiallzian, implemertation end redl oul of application modules in the
monicipalities isto be done in three phases as foNpws:-

. Phae 1 1]

Gepenabled Land and buiding assel
propety  Sunvey,  dala  management,
aasegsment and data ntegration wlo the
wih Systam nciuding lssuance of Matiee & [ T+ 4 Montha | T + 3 Menths | T + 2.5 Monihs
Qills. with Technical handhalding suppor in
updaton of proparty tax demand cellection
regqisiers alc. complela in all respacd as par
scape of work

Operatian & Mauntenance'iﬂ&m e s

Where T = Cale of signing of the contract.

Tha Q&M paricd of tha DULE shall commenca from tha date of ite 'Go Lwe”

The D&M perod under Gus conbiact iz 4 yaars ARy comphation of this O&M penad, the Q&M period
can be extended further by e oonesmng OLLE on mutually agraed tarms and condilion s, arter
taking approval fsom the compalam aulharty

240 Anneal Tochrcal Suppiors for = ylors 70 thye Mohile Application crestod far
Propany Sursey and eniplenientad as part of this RFD

Siflware varsion managament and saftware documentation management refiecting femuras and
funcionzldy of the soltion. Annual Mamtenance Contract (AMC) lor alf Sofware component Supphed
under this projeck.

¥ Provide (he lateal updalea, paichea ! fixes. verson upgrades, elc.
= Bdder has o enstre thal annual wchnial suppor 15 avalaoke for software application,
oparating sysimms, and databaze far tha snline &M phase,
1%



RFF for Conducting Propedy ~ @ Suney foe Depanmen: of Urban Local Ded-=s, Haryana
«  Sobtware yersion managemen! and sofiware documentation management refletling fealures
and funchonality of 1he solulion.
Database ! Applicatwn Soflware twning te enhance 1he performance of the averall sysham.
#  Lndertake reqular, proatilve Dalabase Managament activities

2431, Dals gnd Man Power Managerment

Suecasehnl Bydder would ba rasponsible for exdending all posaible support to Jifferent departmantad o
contracl saff for Cata Management (like Oata eniry Screens, Rapod Generation. Data Analysis. Data
Cleanzing, ele.). Data could b in English as wall a2 in Hindi. Crala should be Unicoade compliant

The successiul bdder has 1o suppod the Property Tax depatment. The succassiul bdder will alsq heva
io train and support the depadmant oficials in wsing ihe Propary Tax Software by mporing the
sumveyed gaadagded data for each depatment into the dalabase and mainigining if Tar dapantnwent

spacifle edia and application development.

Rolea 2nd Rasponelbliidy of the System Integrator (Successiul Biddar) ars:
1 Provioe suppert and Malnlenance with 1s awn man-peser for the perad of 4 years from the

So-Live stage
2 Preparahon al necessany usar Manuals for all the mpdules and review of the same

3. Camy out Traiping progiama ¢ workshaps fin the deparlment persannal
2.5. Tralning and Chanie Managermsent

Eigder i5 expattad Lo manage al aclhities relatad Lo change managemenl . training and transitioning te
hew syslem, This intludes

= Change Management and Capacey Buikling strategy for afactive use of the syslem
r Carying aut iraining af warious uzers of the aystem
= Craglion of user M3NUAS ! tatorials far using 1he system

The bidderwill prawde trainmg 19 kHentify usars al gach ULE and OULE as perthe traming plan provided
by the bidder. The traiviag will Inciude the following aspeds:

» Reporn harndling an Moblie Apploalien

r  Report handling on wat apglcation

=~ [ata updates an web application

~ Tagging praperdiss

w Madilying propery states wilh upciatad data

=~ [Catabase imtagratan {inking Yiswals, graphic and narn-graphic datat

= Generaian of Visual thermalic maps

» Any olher 33pects that wowld be requived 16 equip waens for requisite knowledye and skiis 1o
gperale the systam eMeclively and efficieniky.

The usars of I Bystem are brogdly classified nlo 1he followong four Lalegeries:

LAl
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«  Cparatlanal users - These are Mg use s wht would be responsille far editing data in the system.
« Manageral users — These Includa the middle [evel Managers who would cary oul Imited dala
entry and genarate repans and guery based an oritaria
»  Execulive Lsars — Thess molipde the 2anior and top-lavel parsanne | who would wse 1he system
o generate anatydical rapords

251, Iramng
2.5.1.1. Gersral Raquirements

The bidder's scope of wark includes prepanng \he neceszary docymenigtion, presentations,
Nowehart s, trainng sids as required for sucee ssful delivery of such trainings.
Tha details proveded in this section are ndicelfve and dug 10 the exhausins and lachnical nature of
Ihe project 1ia number gf frainng sezsions may Increase. Jver and abave the feam conssdered for
performing the trainng as dedaled i subsequent seclions, bidder has (o make prpvision for twe
parsonnal 1o handle additional traimng needs as per rdguiraments of DULE
Furlher Ihe bidder has 1o prowvidéa cost for additional and opikinal tralning seszns in its cemmerncg|
propasalin cage more training sesslone ara raquirgd Bidder has to condud such additonal raining
sE5310ME on DULE'S request,
Tha bidder shall impart tramng (o CULE emplkayees angd alher key slakeholders on lhe usage and
maintenanca of tha appheation and system integration.
Eidder shall develap a iraining and capacity budding siralagy Ihat will alsa include a detaded plan of
implementaticn. The sirategy has io be mult- pronged singe:

a  The Implemeniation is District  Divisiom wise:

2 The scope of project s vast. and

o Traimng rmay need o be repeated for batter understarnding of the syslems amd ita

applications.

The Bitder shall propase different trainang modules Mo diflerent oser profites 2l appropriale timelines
and ensure that the traiming impaned is compreehen sive and CNMplete.
The Beider shall provide a ehangs management plan 10 DULE which addrasses th varioys aspeds
of capacty bulldng and training Bidder will prowige tentative number af sassions envisaged by
mdder for gach ype of user considading their fungtion ard inleraction wdh sy stem.
The tedder must alze prapara Training Modulesicontent 10 enable Lhe users for sef-laaming
DLILE envisages thal the trainmg and capacity burkding sessians for all slakehokdars would prormariby
f1a besed on 'Traln the Trainer' approach. These master frainers will fufker tran Lhe respacliva
users. The wvenyea of trainmngs would e at Head Quoarers, DULE pr conesmad MO
The Irgining maladlak preparad by bedder will be owned by C4JLBE and cannal be uzed without pnor
appreval of CULE,
The trainers imparting the trainng should Be wall versad in Hindi and English [anguage
Trainmy schaduke neads 1o be proveled al l2asl 15 days n advance 1o DLALB aleng wilh pre-reading
mizteral and prerequisites for allendzes.

L
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All training sesslons far the implementalion phasa shalt have 10 be canied au before Go.ve af the

solution and feedbacks heve fo ba mankdined.

All Uralning sessiond wil require sign-off from rmnemum BO% af aflendess faing whikh DULE may
gtk that zession to be Sarmad out 2948i0 a1 no axiia cost

[VLE envisaqes that the taining sesslons for all stakehakders would primarily e based on 'Teain
the Trainer approach. These maslar frainars wil further ren the raspechve users in Ihal LILA.
Cirly thir conference roary'space for ihe {raining wcluding one projetitr would be provided

2.51.2. Training Effectivenass

Bidder has 1o ensuse that the (reining sesswns held are effective and 1hat the ahendess would be
able to Lamy on wilh 1heir work alficsntly. For this purposa, o 18 necessary thal the affaciveaness of
traning sessions is measured The hidder wif prepars 8 comprabans ve feedback farm thal wall
caplumg necessary pargmelars on measunng effectivanass of the r3ining sessans This form wil
pa distussed and finaglized with DLLE.

After gach training sesgion, feedbadk wilk De 2ought frorm each of tha altendees on either priniad
feedback Iorms ar through a link available an the web ponal. 2ne membe of e slakehokder group
would be involved in the feedback process and hefshe has to vel the feedbeck process. The
fecdback racawved would be reportad to DULE for each training sassion.

For each Iraining session, tha brdder will calegonise tha faedback an a scale of 1 ta 10, whare 10
will dencte axcallant and 1 will denate ynsatisfactony.

The Lr3iring session wiuld be consderad effective only after tha cumulative acore of the lEedback
[sum of all faadback divided by number ef aktendees| ¢ more than 7.5.

23513 Praparation of iraining aids

The bidder will prapare all the requisie auditdvisual training aids thal are reguired for succesziul

campletsn of the fraining for all stakeholders. These include tha following for alf the stekeholdars;

+  Tralning manuals lor officiaks’ ugears of the system

= Wileo {ieconded sessionsy far apphcation funclonality (Ciizen candric and back and modules),
buginess ateligence. dynamic raporting €16

+ Presentptions

= LUser manuals

= Installation Manual

+  Applicalon usear Manual

« Jperational and maictananca manuals for the modules provided along wlth Ihe application

+  Repular upazles ta the raining alds prapared under this projed

The kidder will mamlain a copy of all the trairing matarial an 1he Web-based centralized system and

access will e provided ta sevant stakehokders depending on thair nesd and role. The access to
Irainirg on the porlal woukd be fnalized wdh DULE. The brdder has 1o ensure the fallewing points.

2



="

RFF lar Cenductrng Property ~ax Suresy for Cepartrent of Urkan Local Bodies, Harpans

« Fr gach Ifaiming sassion, The bidder has ta provide tha ralavand training material copres o all
Ihe afentees
» The contents developed shall be the propeny of CRUILE will a6 rights.

l

314, Proposed Treining Requirements

5 R 1

anderstand the acea of therr kaming in depth, This seclion covers the number of training that is

required

The indicalive number of training sessans envisaged as af ngw are given in Sedion of Qperalipns
and Managemeant. These numbers and scope of waming woukd be revized and finalized dunng the
groject initiation phase

252 Change Ndnayement

Change management initiative shall focus on addressing key aspects of project including building
awarengss amond slakehokdere. Change managamant shall alzn mclude dewelopmen and
exasUlon o communication strategy for stake holders. Change management wivkshops shall be
planned and conductad besed on needs af varioys stakeholdars of Primany Sactor System ey
Consideratons for Changs management process e gren Bekow.

" 8. Mo Descripllon

1. Impact assessment — In e Nt of changes, how are cumrent funn-:'EIE:'ﬁIi';.j'._ ULE
Higrarchy, rales and rasponsibilifies going 1o gel impeastad.

2. Azsess chandge raadingss — How ready dapatments and stakehaldars are?

Are there any potential blockers? Stekeholder issues and concems alc,

3. Ceslgn change management approach = This is 1o come up with an eplimal way af
implemeniing Ceniralized Web-Based Syslam (Phases, pilot groops ete.) and hme
frames

¥} Cevelop change plan — Thig includea nrea’fi;g?:uran, idertifying mitesionas, dawaloping
benad racking mechanisms

z Drehine change govemance — Includniy appropnale deciaion making and review
EtruCiuras

A sperial considerallon will hawve 1o be gven 1o Change communication strategy, planning end
axarution gven beltw ane recommandad sleps am hsled Delow.

5. No " Description
1. Conduct a Baseline Communicatian Assessmant
2 Crevelop andgd validale Cammunications Strategy
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[ a Develop and \alidale Communicatian Plan

[ a Implemant Communicatians Pragram s
&, Measure Results of Cammunication plan i
€. Adiu Commaunicalians Frogram

2.6. Oporalons & Maintenance

Post ge-live and stable operalions, biddar 15 a<paded 1o provide operalions and mainlenance
seryces for 1he endire sololen deploved including software, Hogling support af Cata Cenire, elo.
for g perod as delned. This ingludas:

r  Survey of supplemaniary properies. - Every year 3% rize (ndealive estimate) in numbsr ar
properties s envizaged The Bidder musl performithe suray for lha supplementary properies
gvery yaar dunng the O8M phase

= Prouision, deploymen ard supenision of persannel requied by DULE

r Manage entire projed from conceplualzalion lo operalionalzatan and mainlenance az well
as subsaguent transler of nfrastruciura’ applications and mandhoiding for a peniod af sl
tranths from the end of this contracl.

r [Defining exit managemen program and knowledoe transdsan (o DULEY conpemed MC
efficials

~ Any adddional overarching requiremeants of the solution for sirengthening the servicas relating
te DULE and this project.

= Any other overarching requirements of solution nat cavered above but required by hidder o
ensure proper fungligneg of solutlon.

The bidder will oparata and malnlain all the componenis of (he propgased Systemn for @ penod of
four (4) yadars afier Go-Live dale Choring O phase. the bidder shall epsure thal servics lawals
are montergd an cartinuans basis; servics fevels are med and ara rapanad 1o DULE. Afer Ga-
Live, Il any syslemdsub-cyslem Ihal 15 deployed during the O&M phase must ba added In the
prapesed systémy, The tedder needs t2 implement suitabk Pedormance Improvement Pragess
fPIP) a3 may be raquired in the propct. The bidder needs Io submit its dedaiiaed approach for any
such modification Mu3ness process re-enginearing in ils techncal propoasl. The bidder will
ensure fhal at no tme shall any data of the proposed Sysam be porled outside the geographical
hrnits af the caunfry,
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2.7. Project Manzagement

Seme of the key project managemeni govemanca requiremants are coverad in thig sechan The
hidder iz axpeciad 1a dalail the govemance frarmewark dn its proposal and San alse propose ils
owi gevemance stiucture as par of response 1o this RFF. The hddder's propesed governance
rradal will be discussed between bdder and DULE al the {ime of on-boarding. The finak
Qowermance madel needs 1o be approvad by DULE.

Praject Manitanng Committea |PMC)

& Pioject Managemem office may be sat up during the starl of the project Thé PMTC will, et the
minimum. includa & designated full tinve Project Manager from bidder, 1t will also incivde key
parsans from alker relevant stakehokderz hke DULE, LUEEs, PRMU, Consullant, el and albar
officials ! represanlalives by invitation The operatlonal aspacts of the PMC need 1 be hanaled
by Ihe bidder including maintawning  weekly  stalus,  minutes  of  the  meslings
wes klyimanihly/projecd plans. £1c.

FREC will meest formaky ona fortmightly bases cowenny, at s minimum, the follpwing agenda tems.

«  Prajed Progress

« Dalays. f ary - Reasons thereol and ways Lo maka-up lost ima
= Issues and concems

«  Performance and SLA compllanca repons;

« Lnrasolved and ascalMad issuas

+ Change Management - Proposed changes. il any

«  Projad! riske and thair proposed mitigation plan

«  Diseussion pn =y bmitted deliverable

v Timelinas and anticipated deley in delnerable i any

= Any ather msues thal edher paity wrahas to add 1a the agenda.

Dunng the deyelopment and implemeniation phase, there may be a need for more fraguent
meelngs and Ihe agenda would alsd inchads;

«  [Development stalus

= Tasling resylis

» T infrasiructure hosting and deplayment siatus

o Any glher issues that gifher party wishes to pdd tothe agenda

Bidder shall recommend PMS structure for the prges] enplementalon phase and operalions and
maintenancs phass
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2.7.1. Steering Camomndater

The Slegnng Sommittee may consist of senior slakeholders fom DULE. DULE nominatad [
Imvted parsinnel and bidder. Bidder will nominate #s head or hiz / her immedale sub-ordinata to

be 3 part of the Project Steerng Commitlee.

The biddar shall participate in monthly Steering Commidies meelings and update Steering
Commitlee on Project progress, Risk paramelers f any). Resoorce depleymert and plan,
wnmediale fasks, and any ohslacks in project. The Skearmg committes maeding will b a fensm
far seekung and geling approval for project deciSons o major changes ete.

All relgvanl recoids of proceedings of Stegring Caommifiee shoukd be mamiained, updated,
iracked and sharad with the Stegring Committes and Project Managamant Sfflce by bidder

During the development and imple mentation phase of the praject, o & expected thet thane will be
# wast a momhbhy Steacing Commillee meelings During 1he &M phasea. tha mestings will be
held at leasl amee a guarter.

Othar than Ihe planned mesting 2, i exteplonal cases DULE may call for a Slasning Commales
meeting wilh pior ntce 10 the Biddar.

2.1 Roles & responsibilities of the stakeholders wihe project implemetalion

2781, Project Managemant Unit

Frojes! Management Unil will ba angaged 1o suppert the implémantabon of the aystem and wil
0 dor ine following:

= Owarall project plaerird and management in callebaratian wih DULE, DULE would bs
supennang the overall prograss of the projest, monitar confarmance wih the fimelings,
budgets and sernce 12wels.

+  Ansisl in inahging requirgmenis

+ Review lhe scope and technical solulians goveding all conponents pravided by the badder

» Accaplance testing and acceptante

= Parorm structured transilson 2nd rolbout

«  Post-deploymert revisws

= Confirm and moniter service Tsvald through Lthe engagement wilh the bedder throwgh
penodic reviews

»  Koqikar the implamentallon of the project acconding (o the project plan and repart to the
DULE

» ASSESS ihe progress of tha implementation and recommand ta DULE an rekease of Rinds
1o the bigder
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LrT.2.2  Bitgger

DULBE anwvisages an inlegrated approach to implementation. Accordingly all the implementalicon
components at Ihe slatg keeal are "bundled” and contracted out 1o a single Systams Inagrator (51)
who wWould act gs a single poird of contac! and accountablidy for e implementaton. mtegration
and performansa of the syslem for OULE. The bundle of services would Includs tha following:

-

L

Programt Planning and Management

The 31 would davalop and deploy required funstinahity that is scoped rnder the projac
Hoel 1he Soiytion

Capacity building & Chare management

Awareness and Sensitizallon of benefits of 1T along wih the applicelicn level fraining.
Trawners Traming. Jyslem Adminlstratien and Support Training, Handholaing suppet
Lkilization Staternens’ Prograss Reports

Appheston Syslem and Metwork Maimenanse

Helpdesk Suppart

Cperations and Mairtanence for 4 years

The mdder would ba held responsible for e autcomes &f the pragram and (heir payrenls would
he linked to the progress of 1he projest As well a9 the culcomes of 1he pregram The paymertd,
sehadule will be based an achieving milesiones of the Projed a5 well as on seccomplishing those
milestones wih predafined SLAS and Slandard

2723 ODULE

Reéviawirgg the Reques! for proposal

l3sue of the LOMo the succasshui biddar

Caonract signing with selacted bliddar

Palizy Cirections and Guidance for successhal execotion of the Project,
ioreating a sUpparbing environmeent for the success of the proect
Timely Relesse of Paymerts to Sl as per conirac

#pprovel of Cocuments’ Deliversbies

Approval of various Prject Components and Functionallies to be coversd wm the Proect
Review progress af Ine Project

Ensure proper Training arrangaements

Enzure gepkyymerit of appropriate handholding personned

Oiher impotan policy and precedural issuss

-

f
A,
i _." 3 -
i
[
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273, Grneral Requiremernds

Within the defined tmalings, bddar shall prapars a compeehensive prajact plan for entire
project covenng deteiled 1asks which arg io be cainad out as a parl of this preject along
wilh delivery sthadule and key milastonas,

Biddar should sstup a praject management infarmalon system which will anable sharing
of projact plan. regqular slatus updales. [saue regisiar wilh all slakeholkders invelvend
Eldder should dafme the propgel govemanee struclure detgiling and highllghting roles and
responsibiitles far gl slakehaklers owvolved from bidders team. DULE and ciher
stakehoiers, Reguirements thal are expected from DLILE need it be [ointly amved at
ant hawe W0 be signed off bahwasn the brdder. CLLE and all relevant parties invalved.
Bidder is expacied 10 delail tha project implementation approach, phases invalved,
highlighting depandences

Progerl plan should necessarnly cover angas of lime, scope, quality. and dsk managarent
for Ie &nllre project.

Plan should algs mclude a4 work braakdown siuciure delailig wanous componerts
axpected as oylcomes whith need to e mutually sgread with GULE.

Considaning that the projest invalves a major irensformelional change withn ULE's. bidder
wlil be expected ta delail oul & comprahensive change and communication s menage ment
elralegy and plan.

The prajed plan will be rewsed within mulually declded timeline and shared with a8
slakehalders

Biddar along with DULE's fonsart wall detne a change condrol procetdura b monilor
im plamentation of any chenges in the contract subpect to condifipns s lasd oul I his RFF.
Mo change wil be accapted without spprovsl of the change contid board (SCE) formed
and dafined a5 & parl of project gowemance structune.

Schedirle For deploymerd of personnel will ba sharad upfront wih DULE and will Soemply
wilh the conditions as laid dawn n thizs RFP.

The project will be managsd ol of DULB offes in Panchkule. Al all pants in e exeoulon
of the progact, key cenior resources including the projact manager must be based sl UL
efice. Although the pmject developmentiexeculion shall ba yndedaken frem the S)
premises’ propacd areas as equired,

2.7.4. Initial Soempaositian, Full Time Obligation; Conhhyity af Personnel

Bidder shall ensure thal aach mawdar of the Key Personnel devotas substarial working
lime 13 perfurm tha seraces 1o which that person has bean assigned as per the propasal.
Bidder shall nat maka any changes (o the composition of the Key Personnsl and not
require o requesi any member of the Key Personnel fo o34 o reduce his or her
involverrant i Ihe provigion of ihe Services dunng the Tenn {or agree [ any raquasi ather
than from DUL B that woukd have Ihe same sffacd):

I8
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7 Unless that person resigns, isleminated for ceuse, dies, is long-tem disabled, 15
on panmdiad mandatory ave undar Applicable Law or ratiras and wdhoul OULE's
prior written conaenl. The <lauses of nen-disclosure ggreement shall alwvays
ApErale i any such casa.

-~ Bsdder snall promply natife OULE of its intenticn ta re-hire any memoer of the Key
Personngl whe had casignad Iram biddar in (he grvious 12-month pencd. DULB
shafl hawe the right to request that dny member of the Key Parsonnal who rasigns
and jg 1e-hired by bidder withir 12 months af the resignation dats ba re-assigred
to the provision of the Services,

In case ke resource has resigned. (hen 1he bideler bas toonform CULE wilhin ane waak
of such resignatyan

Biddder shall praomply inidiala a searsh for 8 repla carnenl and use commarscially reasenable
effars (including 1he expendiure of reasonehle sums, such as to engage the saivicas of
a racruiling firm) to ansune 1hat tha rele al any mambar aftha Key Persannel ez nat wacanl
fo Ay langer than 30 days, subjed to réasonatle esxtensans requested by biddar of
DuLB.

Beltre assigring amy replacemenl member of Ihe Key Persannel o 1ha pravision af Ing
Servicas bhiddar snall praesds OB with.

2 A resume, cumiculum vilae and army other informalion abmd 1he tandidale that is
reasnably ragquesiad by CULE! and

o AN opparunify (G ointe rvies [He candidade, d ragquirad.

The hidder hag ta provide replacement resqurce, who scores at 1aest he sarmd marks as
Ehe rasourca praposad cnginally on he same evaludlion paramelers defned in this BFP
decument. Cince thig corfirmation is received, DLILE may requast for an interyiew of the
cariidala and natify biddar with in mwiuafy agreed tinminas. I DULE does not ndquest an
Interaew within mulually agreed timednes then L would be deemed as accepted

If DULE does abjecl 14 tha appointment, bidder shall ol azalgn the indlwdual 1© that
position and shall seek an alternative candidate

2. 7.5 Sclicitaticrn of Employges

Dupng the Terminatisn Fenod and Lhereatter, DULE shalk hdve Lhe nght 1o solicd and hire:
< Im cagse of 3 temination or canveniencs . all mambars af (he Kay Persannsl; and

In case ol a lenmimation oher han for convenience. all membears of the Key

Parconnel: plus, in aach case. any bva members of the bidder Team (other than

Key Persannel) of bidiers chgice and al its sola distration

i
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2 r.6 Transilion and Sxit Managemsr:t

a} The bidgdar shall submit a struclured & delaled Transition and Exil Managemeni plan
along wih A5 technical proposal DULE will evalueie all the Transhion pnd Exil
managemernt plans submitted by verious bidders. DULB will adopt the best plan which wik
be implemented by the selacted bidder. The bidder naads 1o update the Trensiion and
Exli managemanl on hall yeary basis of aardierin case of major changes dunng the getire
crndract duration. The plan neads to be discussed and approyed by DULE

By At the end of Iha contracl periced of durng ihe contract perod or santracd e munation, if
ary olher agency ia Wentified ar selected lor providing sarvices relaled to DULEs scops
of work 1he dder shall ensure propar and sahzsfaciory Transiion 15 mada o the ather
agency. In case DULE wants g 1ake pver tha prsjecl dself, then bitdar has o snzure
propar Lransition to the CULB leam.

£l All dsk dunng transition stega shal be properly documartad by bidder and mltlgation
measures are planned in advance so 83 1a ansurg smich ranstion withaul any serace
disniptean,

d] Tha bidder 2hall provide necassany handholding &nd tranz fivn suppdat. This Includas:

o The Didder has 10 ensure comphata documentation for the enlive system is handad
ower i OULE or its appeintad agency, If any.

o The bidder to handover gll AMC support related doouments, credentials atc. for all
QEM products supphadimaintained for the implemenlad’ propoged System.

o The bidder must ensure thal no end of support prodydls (saAwarehardwane} arg
exishing al dwne Of transition in the implemarntid sysiam

i;  Bidderto handaver the st of complete invertary of 31 assa1s created for Ihe project

o Bldder 1o asgist the néw egancy'DULE In compleie audit of Ine syslam insluding
sysleam licensas and physeal assels

Bidder shall ¢lose all crscal open issues ac an date of exil Al sthar apen 155085
as on date of Exxt shall be lisled and provided 81 DULE.

e Erdder shall piovadle all knowedge Irensfer af tha systam 1o the Incormng S/ Bidder 1 the
sabsfacton of DULE as per tha spachied Irmelines.

fi  Bidder shall ba released from the project onga tuecassul lransltion is dore meeling the
paraneterg defined for succasstul anson.

3. Chapge Regquest and Conrel

Tha change contrl schedule will be gowarm by Schedule || of Yolume 3 Masier Sarvits
agreemert frpm saction 371 1o 3T.8.

. -.‘Jf*: 1 50
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4, Annexure

4.1, Annexure -- 1 (A): Data input parmmelzrs for Asset Praperty

Following is Ihe Indicallve list af the falds te be collected for Azsst Property Suney.

1. OMd Properly Mumber

Eailar
Database of
Froperlies
available with
uULE

- Assessment year

Eartier
Dalabase of
Froperies
available wilk
LLE

3. 2ld Assessment value

4 Oa Assessananl Year

Earlier
Catabase of
Frapedics
available wdh
lLe

Fardier
Database of
Pieparies
dvadable with
ULB

o City Survey Mumber

Cplional

UL r
Revenue DeM

oo

“Name of the Property
Cumiar

Sadfaar
Inlagration

1
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&

Hath £ P
Qplanal. i owner
. UID number of Fraperty ) can prgw:le tha Survey
Owner sarme. it shall ke
capured
Type of Swner
i Frivala
Il Publiz
B k. Govemment . . Survey
iv.  Municipallty
¥,  Lo-op Saceaty
EHS}
wi. Qiher
) Mame ef Cocupler . ful Survay
_ i Cptional. If
: BLCUPHET cah
10, L0 numbar of Jeeapsr | - provida the same, | Suney
It shall be
i capiurad
!
-11.  Address af Property - M Survay
|
i12.  Mame of the Propery 4l Survay
: Pastal Fin coda of
13, - A
: Erope y Suryay
14, Lamdude . ¥ 1 @PS on motrie
5. Langituta : I GPS on mphile
. 32

T .I a.\_tl;.'.l'. -".-'
A



R P R Gonduchng Progsly ~as Survey for Cepartment o Urban Leocal Bodies, Harvana

' n::a!egn of F".|'|:||:|E'
L1 - Cwiner
| 16. | 02 - Ocoupier - M Burvey
2A - Lease or Rent
2E — Encraachas
Copy af rental
17 ) ) . ) Hu
agreemert if availanle hd
Malure of Proparty ]
1. Open Plat
. Individiral
Bungalow
18. i, Tww/Dupkex - M Sursey
BUngakm s
iv. Aparmemts
N Fow Hauge
vi.  Building
Building Pemnissin Survey f
18 WU Eailar
' Lo Vel - | Database of
i Mo Properies
Survey S
Year af Building Earlimr
O - M
? Permaslon Calapase of
Properas
1. Traar of Eh..ulmng i M Survey
Consfruction
23 Approximals age o ) M Survey
EBullding
) o
13
1
o i

-k
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e neroncUpier

: 23, Telephane Number . can provide (e ! Survey
gama, il shall be -

i captured

Optiomal. IF
Cnwneraccupier

24. | Emai 1D - can prowde ihe Survey
same, il shall ba

capturad

Usage of Property

1.  Resdential
0 i Cormmercal . hi Survey
w.  ngiAgliansg|
w.  Religwus

v,  Governrment

It Commercial, narna of
shop, indusiry Nems thay

i hd Sueyay
are
tradingsmanutactuning |
Whdth of read on which "
. Mis M Tape
27 plat is localed P
28. | Tolal PIo area S, MLs. ¥ ' Tape
79, . Total Plinth area g, Mts, 7] Tape
If groyp hauging, then =
W0, whether sawaga M Survey
' treptmeni Fazility
available
34
b
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Froor-wize detalls

X Floar Mumopar - rA Syrney
Lazer Drstanse
a2 Fioor wige Caipel araa =g Mis., 1) heler
(Distometer)
Flagr wise tyoe of
constnaction
23,35 | 9 Kuceha - A Buruey
by Load Baarng
c} ROC
d) High RCC
Floor wise fype of Use
a) Resdertial
44 0 Commerclal . M Susvey
&£ Insifytign
d; Raelgous
4] ‘Sovarnment
25, | Saf-Qiupied'Femad - Wl Suryey
Year of Floor
. 1 3urve
Cansiruclion 4
"37. | Rental value 3. ) M Survey ]
38. | Raom Mo M Survey
A9, | Rainwater harvesding - At Suewey
40, | Solar Unit T M [ Survey
41 Mumber of Taoilels - M Bunay

3k
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1 Mun
42, i Bofe - W . Buryey
] Mo + Bore
i Wil
43 Water pipe sizg Mm M Suivay
44 | wraler Meter (YN - [ Surmay
45 Elaciricily Connection - kA Suney
46, | StaicLidl - M Survay
4T Crain{)/ Septic 1ank i M Survey
{2}
! 45 I sagdic tank, plesse Survay
provide dnnensnna
45 Advarhsermant of _ M Survey
Building Yas'ka
50, | Type of advertizerman - M Survey
_ Phatograph of Buikiing
i §1. | property atleast from 2 fobide
: vigside locations
|

e
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RF= o Conducting Fropany [ax Sutees for Jepartnent of U-ban Locsl Homes Haryana

4 2. Annexure — 1 (B} Data Input paranoters [or Land Froparty

Folltwing is ihe indicative kst of tha fiefds to ba collected for Land Property Stervey.

=2l i

b 11 ¥ KN ERTE Y
Earrer Database
. of Praparmas
1. OHd Land (D - ] . ‘an .
avalade wirhh
ULe
Earlier Catabase |
. of Poperies
2 Assessment year - U P i _
availatle wiih
LLE
EBathar Database
: {l[ P .
3 OHd Ascessmenl Value | - J roperies
availlabte dath
ILB
- Earligl Database
of ras
4. Ol Assassment Year - U Ernpa '_
" available wilth
LLE
Matria ol 1ha Agssazssel
o Lessor / Lessee f Sub M Suray
Lessas
: " "TName of the Presenl " N Aadhar
' LT Imlayration
B} Cptional It
MBI CAEN
= L0 number of Land (ol Th& Sures
Thwreer ’ Aray E_\ uresy
sarme, it shall e
captured
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KFP for Coeddurhing Prapery Tae Swvey or Depatment o1 Lrban Lacal Bodins, Haryana

TR,
2

iy o I
E-rnail and Telephgme
Details

| Type of Owner '

i Private

n.  Fublic

g il Govemmend - A Surey

" Municipalidy

V. Co-gp Seciaty
(CHS)

Wi Crthetr I

0. | Addressofland |- Survey

11~ | Poslal Pin code of Land SUTvey

12 | Latitude GRS on mablke

= 5 = =

13, | Longude GPS on mobile

Malurse af Land
Fropiery

i Qpen Flat
ii Indivicipal
14 Bungslow 1 Survay
ji.  TwinDuplax

Eungalows
iv.  Apanments
¥  Row House
Wi Euilding

15 Baundanes of the Land

‘Morth M. I M Survey

West Mis. Y] Survey
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RFEP for Conducting Frapertty |Ax Surdey 6 epadmend at Lkan | ara Bndies, Hareans

Easl Miz M Furyey

Drascription of Land
Prapey

i, Residential
i Coammarcial
lii. Insiduivral
iv. Religous
v,  Eowarn mant

16, h Sureay

Widin of d hich
17. a7 road on whl s, M Survey

plolis tocated

Fholagraph of land
18, | propery at ke from 2 habile
w Stk QA lioa s

L
T
—_
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RFP fur Canducting Progedy T Suivey for Dopadment of Urkan _ocs! Bodieés Haryana

4,3 Annesurt - 2; Standard Partorma for Property Survey BULE

Following are the Takbe s showing the indicativa datails of Code gnd 1D with Type Fields for
cobaction of progerly dedamls.

District Code 1 District Name
TN SN0

H H L [
L3t il P I8

IHG I"-.I:m"m M Cade I'I.I'ICHame MC Em:la B ME:_ Hame_ - MG Gnd&
AT 3 XN, A O MM, HA

1 Lal Dora

7 ' Ragularzed Colony
N 3 Flanned Colony
[ 4 Unappraved Colomy

5 Glhers '

Incdrd ual

Company/Fim
Farnership
Stale Sawernmeni Building
Central 5 overnment Building
Allonomcus Bories Building ¢ Semi-Gavl, Endirg
Cthars

ST PR I IR T

! : i S i tiab Jatia
Froperty Area Unit Id Lnit

Sq.Yanml
0. Feet

Ll e L o

K



REF 1o Cunducting Proparty 1o Susvey for Oepartmert of Lirlan Local Bodes, Haryana

Floorld | " " Figor
Vo acant Plot ) ]
Bl ' ' Eazemen |
B2 ' Bazemer Il
B3 Basement [l
GaF Ground Floor

. IF Firgl Froor

2F T Znd Floar
aF ard Fioor )

Continue

e i 2 AL
Usage ki {1110} Usage Description
1 Sell- Oecupied

2 T " " Rerted

& Farkmp

RiD Rebale Degoniption
) Mo Rebata '
Relglous Propary o I
Crphanagas
Alm Houses
Municipal Buildings
Crarmation 5 Bunia! Groynds
Dharamshala
Canral and State government Educatignal Institution s
Cavernmenl Hospitals
Salf Dafence / Paramiinary Force Personnel
Ex-sarate ! Paramiilary Force Personnel histher spouse

oh| ) G| R —

- =i
JIgiwo @ )t

11



RFP Mo Gocducting “roperly TAx Sunvey {or Departrent of Urkan Lol Bodies, Haryara

12 Families of daceased soldiers [ ax-semaceman ¢ ex-caniral paramilitary fomas
personnel
13 Zelf-Qetuped Resi House accupled by Freedom Fighlar
14 War Widowr .
15 HarwulluresAgnculiure o
1€ Etale Gowarmmant Buikdings (except
Board /G erpoaban'U ndenakinga/Autonamaus Bodies)

PCID[ Property Category (PT ID Froperty Type PS5 I0 Froperty Sub Type
1 Residenlial N Mol 3e 1 Imdependent House |
I Independent Flal |
2 Flai 3 Heusityg Society
4 Indapendent ]
2 Commerciat 3 Shop Gl Shap
4 Cammercial Space 6 Shopping Mallz
7 Multiplex
I 8 Commercial Tiica
3 Ind ustrial | Ind ustiy 9 Indu sty
4 Institutional B Commearcial 10 CommErcial
7 Educational InstituGonal | 11 Educalional
[ Mon Cammbarlal 12 Mon Commarcial
Imsiiurkarl
5 wacan! Plot 9 | 7 Resdential 13 Fesidantial
10 Cammerclal 4 Commergial
11 [ndus ralAnstitulional 15 | Industrial ! Inetitulional
£ Special Calegary 12 Private Hospial 15 Lipto 50 Bads
17 2110 1} Beds
[ 18 | More than 100 Beds
13 Marriage Falace 1% Mamage Palace |

vpe ' onst Desg
] Super AL
RCCIRBG
ACC
Wooden Balton
Vacan Plot

| | | P3| -

oo d a2



REF e Cundualiveg Property Tax Survey lor Depanlment of Urban Local Buodiss, Hary s

B Baalhs

Fallewing is Iha indicalive propary 1D scenario and bidder can sugges basi practices am
differert cities and take sign off from 1he DUHLE on the praperty 10 construct

Preperty 1ID: - In Propedy IO MMM s (19 Longduda of ihe proparty is 1o be faken ai ’
Munloipal Code CCOCCT means Sokwy the center of Ine front boundary wall of ihe
Code, 3558 means Street Code HHHHH plet, |
means Hawrse Number

« 8 Dight Code
+ MMM+ CCOTOC ¢ 5585 + HHHHH)

) HHHHH ara alpha numénic nnature and 21 Sewergge anpetion with Gowvt sewerage

no spacial charaster such as M#E 2% - - 15 there hen use " otherwise uze "N

ate. is (o Be usad. House mumber should

be ke similar as given by Govl
depatments Gr colanizers For
colamessactors.

20, water connection from Govt supply isthers
than usa =" pineryize uze “M".

224, ear of saweiage connechon s the
year in which house sewerage
conraciad  with  Ihe  man

SEwerdge.

1. Distilct Gode showld be taken from the lakle (23, If the owper belpngs to BFL than uze °Y"
glvan above. (Taok - |} Mhenyise usa "M [

2. M Cade s the municipal pode should §e (24 f owner belongs to BPL category than anter
taken frun Labke given abowve_ (T able - 1} the EPL card no.

3 Coany Gode i3 the coode generaled by (25 In these paramelers delails are 1o
munidipalily onling in apphaahnn b fliled for the buildings nol used

o M .
4 Wand na s tha number of ward of the for residertial or Govt pumpa

runicipaty. g} Meme displayed on the budding Io be
ertered

5. If the munkipality has divided its area ) Type of business shoukd be enrerad in this
zane than same no. to used othenwise 1 column.

It Be used, . .
c} ear of establishment of 1sf Businass ta be

6. Siresl Code should be generated an the enter in Ihis column.
préasciibed street survey lormat and the
same 1a e usad
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RFF “cr Conducting Progedy Tad Su-vey for Depedmant of Urban Lochl Bed2s Haryana

100

11.

12,
13.

14.

15.

15.

17.

18.

_HpuseProperty mo. i5 the numier whech is

in use or given by Gowt. department
suth as =0, Improvemant Trust, elc.
o colomzers

. Bl progery 1T 2 the number grsen

i the axisting property reqsirar
maintained e the municipaliy.

Area type code shoyld be filed wup from the
tebla given above. (Table =11}

Cownership fypa tode shoukd e fillad up
fromt the table given abowa. (Table - 1]

In cwner delails, detalz of all he owners
st id be giwen [or individue | proparte s.

Propary Areas the plol area

heasuremen unit is the ol n ahh
property area hes been Lakén and oode

o he vzed be 18ken from fhe e
abova. (Tabk - V)

Year of apeupalion of building is Ihe yéar in
which owner acapied e buildmg.

Length of Ihe proparty is Ike Ength of ihe
plat.

Yidth ofthe proparly 13 Ihe width of 1he plot,

Magsuramanl und |5 the wnit taken in lhe
me g rement af lenglh ad widlh of the
plat (Table — vl)

Latlude af the propary is (a ke taken 3t Ihe
tanler of the front boundary wall of the

plet

76, Cansirushan Oetail-This table 1s 1o
ba fised far all  buildings
irrespaclive of ne. af flogrs.

{i] Ceelails of all floors are to be gnlared Fitor
wize 38 well 96 usage wisg in case af 3l
the buddings except flats For axample
there is 8 building of mix use of kg sloray
haying shop and residence at ground Bopr
and rasidenee al firal Ngor then inthal case
entry far residential area ol each flogr ara
o be enlered flodr witd in SEpErate rows
af{abla and shop/shops in separeia row ef
the Lable. In case of multistored flats, H21
wige Performa 1o be flled ziong with Boor
i,

Flagr D i3 the Apor whose delals are to
b &niered in taole and D Io ba REken
as per Table — VIl

[ii]

(i} Usage 1D is tha 1D 4o ba @ken from Table -
WL

[iw] Repals IO iz the 10 for which rebate 4 to
be claimed a3 per Table — IX plharwisea to
ba ki blank.

(v] PG IC, PT ID and PRID to be takan from
Tahie — .

[w) Type af constfuclion 1o ba laken irom Tablz
- Al

27. Il ihe shap ! shaps falls In Gran

karket ! SuhziMandi f Timber Marke

S Sub-Markel yard notlifled by HSAME
usE Y athemwise N

¢« [l the shop' shops falls In Gram

harked ! Subzibandi £ Timbes

ttarket ! Sub-harked yard rolifed by

HEAME ihan usa Table — X1,
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REM far Conducting Cropety Tas Survey o Depa dment < Urkan Leca Bodiea, Harvana

For submitled property surnsey
dala of any proparty, iFthera rs
ug to 5% af emcr identified by

the Audd Agencies

4.4 Annexure — 2 ELAS related to validation af 10%, of surveyed land/building assels

Ho penally imposed. The Successful Bidder(3) is
requirgd {o parforrn ra-survey of ihe idantiled
propemies and comesl Ihe ermoneous dala enthes

Mo addticnal payment weuld be made for re-
SLIMy Y,

Far subrmilted property surmy
data of any land: assei
property, Mthere 1z up 1o 14 %
of erior klentiied By the Audil
Agencigs

Zmn!

Wheare X= Pnce Quoted by the Bidder for properly
survay The belder will be penalizad 2 umes Lha
ralé qusted for Lhe numiber of properies in whesh
arrors werd identibed by (he audid agances. The
Sucressiul Bridens) shall be requived to parfarm
re-survey of the identified properies and comest

Ihe emonadaus dala enliies Mo additianal payrment
ok ld be s T ré- S0 nedy.

For submtied propery seray

tala of any land’ asset propaty.

-~ ifthere is mare than 10 %: and
uptt 15% of arar id enkified by
Ihg Audil Agencies

4 K

Where X.= Price Quated by the Eidder for proparty
survay. The bldder wil be penalized 4 imes the
rate quoted for the number oF propanss o which
erars wera dentified by Lhe avdt agensies. The
Soccessful Biddar(s) shall be required 1o perfom
re-survey of the idertified properies amnd corracd
the erronenus data entries. Mo addiional payriant
would be made for m-surey.

For suwbmitted proparty suney

if ere is negre tham 15 % amd
uptu 207 of armr anlified by
the Audit Agencias

data of any land! assel progeny,

arx

Whara X= Price Qurled by the Bidder far property
survey The biddet will be penalized § imeas the
iale guMed far the number of praparties inwhch
arrars wera dentded by Ihe audil agencees The

f
Successful Bidderns) shall b isiquired to parfoermn
rg-survey af the ideMfied propartes and comect
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FFEP far Ceewduching Propary Tae Suneey for Departmenl o Lirhan Lecal Bodias, Haryans

e erongous data enliles Mo adddional payment
would be mare far re-suray.

FOr submitied property suney

" data af any landr asset propany,
if there is more 1han 20 % of
arior ientified by the Auodit
Agancies

Termination of Sonkact withoul clearng any ol the
panding inwnees

For complation of survey m Iha
defned himelines as par the
lime schedule given in RFP

In caca the survey is not complated in he defined

timelines as seciied Inthe REP (he hidder will be
charged 1% per monih panally on the balance
amaunt 1o be pand for survey masemum uplo 10%,
bavond which the conliact will be lerminated
withaut clearing any of (ke panding Nvokess

4.4.1. Error ikfinhions:

In the abava table error shall mean any ona al the [allowihg:

a) Erios 10 capturing imtemal measurements such as carpet areg and Prat area etc. This
shall ba validated agairst the dala caplured by validalon'audt agencies. Chffarartces n
the magsurarmants uple 19% can be ignored But for mars than 10% il shallbe conatdensol

]l

el

dd an smer

Crala Captured for all mandatory fiekls shall ba walidaled by e audit agencies for gll the

fialda other than jhesa mantioned In a).
hecrapancies batwaen the data caplured by survay agencies and audit agencies shall be

anatysed and aceardingly erars wil be caltulaied.

Maximum Panzity apphcable 1o the bidder shall ned exceed 1054 of the Tolal Waork Order vahe il
Ine completion of propedy sureey. K Ihe iotal Penaly exceeds beyomd 10%, A would be
congiderad 33 nomconformance o the Qualily of Services and may lead 1o termmation of he
Conlrge! and DLALB may on their sole discration gancal tha order and go alresh weh 1he enting
praperly sureay exercise withaut clearing anmy of the pending payment of the bidder and ferfeitng
Ihe performanca bank guaraniee submitted by the bidder after racewing the order.

4B



9F far Canducting Craperty Tay Sareey 1or Repardment of Urkan caca Sodies, Harvana

4.5 Annedure — 4; Detaile & { eatures of Property Survey Mobile Application

Suryey

451

Funchianal Racpirementd Specihcations

Soma of the maar modukes required for ihe Moblie apphcanon arg as follows:

based bogn

[ & Lisar Managamenl Lsert el minisdralian madule
Usar authenication and dala storage for user
accoumns.
3 Form Builder Craata & Edil Forms, Drag and Crop customise Nelds
4] Asset Management | ]
T = HMew Froparly Property locations lagging
Geg-1agging | New Poirts. Ling. Fohlygons creation. Fholograpghs [
' lagging, elc
= Ol Proparty laenilfication of properly asses5ed or npn-assessed.
Zen-lagging MNew Frints. Ling. Folygans craation, Phalogea phs
lagging, etc
. Hejé-::’red Delals for propenies submitted. reasens af reajactians
Frapedias
»  Duplicate Duplicate praperies records delails. previson to delete
Froperties of menga hese duplicate records.
5 fGep-Tagqing Images = Bored in peg fomal (Best compressad
fomoel}
&} Map Intarfaca EBazic Map Sontrols like Zogm In & Zaom Cut, Currenl
Localian. Map navigation, Infe Teal, GPS Navgakon,
GIS Layar On & O, Legend Window _ Atiribute Window |
. Tl Map Analysls Gategorizatien af Geo-tagged pointé using different '

symboagy, Calour coding Ior door [eck, deny sursey,
under construction, broken building, stan survey,
owner nat available, incamplels survay;

a7



3IFP ho Jenduchng Propéry Taw Survey for Dagatment of Lrkan Locy Bodies. Han'ana

Add Spatlal fegiures (Paint Lina, Folypon), Memge

. layars | Basic Cuary. ANrbute managarmant

B Iniegration Should work 1 Qe mode for Dela Capluiing
Anoess and confgurable with Laser Chatance Meler or
Elmclronic Measunng Devica
o Alerls & Molifications Alerts for rejectian, du'plicatinns and redincations of
' reassigned Propaitles
10} Reparter Llsers can wiaw and customize the repons as per

his/bere role @nd requirements . Feports oo generated

by system
zenergtes repoits chans and grapns: user analysis
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Sepermtendsg lingineer [T
LR Paechkula
Miinelk 1l

Sube: Weitten statement for condoecting properiy tay survey Tor Thept of LLE tor abt
six closters.
Ref: Yoores letler ne, WIS daded 140824015,

S

Wb relererer o the clarificslonconsent mequiztd ual ag presentee amd
explodied byoour segresenztive dusine prescontation o above said owork sefors
cOMIItTe:, that foo muingaa the qualiy of work, the wtepration ol e surveved
properly on survey dose or vice varsa shuli be done by Csing Dreao/ LAY Dreapary

s L M AMSVICE, L M axirE Cosk.

So sy Lreat 1t as aue cons@nt 1 inlerest ot qualy & e sneere auenp

v iteg Linlely conuslelios: ol e prajecl,

. I.__. :[-H"-:ll ; \ .-:._____.-- -
2o Tiauthobived SEFRAtory
:::lllllillliltl‘.ll bid
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#W.C. Kalks yno Finfure jiawe oeen merygdd o Fa nEnhute SIrROTINDN ST

(oL e
LELIT

L7.OL 30 T

R Ailala Sadar hay basel MOl gl Ik Ambeia Corporation on 17.03.2010

23 M.C5 namey Bhawanl Hiera, Lehaly, Simanl, Tasham, Haemln,
Hasanpu:, lakhal, Faiukh Kagns, Haili Mandy, Fetaudi. Funhbana,
Taury. Karnddnd, WEmne Mandl, Buoe heeann. W hana, Balavot,
Piendri,  [ndr,  Nikakheri, atell  Mapcli. ®wanlna, Hakansus.
Khharkhoda, Huria, Chhlchbrausi, Haglow & Ladhwurs wforc
aaolishel au 02,02, 3000,

14 M.Cs ramely RBawacl Ehorm, Sioean, Mak Mand . Pataadl,
Taury, Merchwid, Bar, Uchang. Ealavat Pundrl. Liedei, Nilkkherl,
Kailrira aivd Khavkhrsda wieee fo-canstirntal an 15,10, I0C1

F 5 M.C.s namwmy, Hathin, Fatukhmagdr, Julana. abely Mands and
Kilalng were vH-catstlionbed on 26.0%. 2006,

; TnrRa WMC's maely Lohary, Funhone ang Uklane bave bsen e
consbtidand ent 25 .08, X000, 13302008 B 2 Z.ar ol

4 M™.C.Mzngal Chemdhay, Ralound ol Bhund wene copatrtulad on
320G FaL4, 9505, 2003 and PR11.2013 respeciivedy.

QR MG, mamd Iy Hakranpur was constlbuted an 2.t 1M andd
oy pbaellshe-d am 30,128 k011,

M.F. Baiara has boen re-ganstdoted on 10-0A-2045.

Munlcal Corperalical, S00epat by eun upgdaded Gr Bg-07 J0LS
M T Haneur 126 Deen copsliblilad on 08-02-2014

M. lakhal Mnagli has boom conpteyted wn 250T-200 7

M.C puadl has been canalitule] o 1610, 2QLE

M .C Sadnury hm bawn canetituted ¢ 02.11.20L8

7 ML Iyinailabed by be=o coosTitated an 2005 L 201E

11 wh.CHass has hean cosEituted op 19.1 22018

1L MLC Sasyl haf beon conslk pgod ap 2002 Z01Y

ERS
11

1+
15

1

2

1 M.C. Jagadban s beea merged in Yariana Magarn, Goeporalinn on 17, g B-LiR 14
W

W .. Barara whs CanEbTutep oo Ya.11.2011 »nd ababxhed oh 27730 94.

=
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