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 HARYANA GOVERNMENT "
URBAN LOCAL BODIES DEPARTMENT
X Order 3 Qs
_ The Sth March. 2014 R

No. 14/272011-3C-11.—In exercise of the powers conferred by.dlause ¢ sh2gsetion (1) of Section 70 read

.th Eecmaryana “umc:pal Act. 1973 (?4 of 19? , and in of Hiryana Government,
906, the Governorof Haryana, |

hcn:hy mdcrs thiét a comumittes may, from time to time, f{;r l}lc purpo&t‘.m the saxd Aﬁ}f e the following fecs in the

whole or any part of the municipality and 2lso entrust the functions, dlities and. ms;iahstbﬂhes of & commmittee relating
i waier supply and sewerage to th_t- Public Health Bngineering Depatment. namely -—

S

Sr. Type of connection Walcr charges | TR Rieste wiiter
Ne. o . disposal charges
Metered Un metered
_ supply supply: :
. Domestic ‘ Rs. 1.00 per Rs. 48ﬁ0 per . - .  25%aqf water charges
; Kilo litre month* :
2 Industrial/Commercial/ ®s. 4.00 per - ; 25% of water charges
Tustitutional Kilo litre
Note s '

(i)  Minimum monthly bill @ Rs. 48/- per connection for domestic and ‘@ Rs. 100/- per connection for

institutional/industrial/commercial, irrespéctive of the consumption shall be charged.

(i) For the water supply conneetion in the villages falling thder the Municipal area and where Public Heaith
annemng Department has agreed tc prowde xcmce:s"‘tn villages then the water and sewerage rates of

domestic/commercial/indusirial water connsctions shzﬂgﬁ: charged at,*thc same rales as mentioned above.
(iii) No warer connection with fem:lc more than 10 millt metrc dia shatl bt allowed. :

(iv) Commercialindustriai/institutional scwer cnnnactionrof waste wa‘tcr shall ‘be charged @ Bs. 2.50 per
kilolitre of waste water generated by use of water from their own sourées {the waste water discharged

in stverage system shall be taken @ 70% of the total wu.tcr conmed by the consamer from their nwn sources).
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Other Terms and Conditions -

I 2 e, S i ; h g ; : Egi-
(1)  The water and sewer connection fee of Rs. 1000/- and Ks. 500/- respectively shall be charged for dothestic
premises. ; e
2) Thc watér and scﬁfct conneztion fee of Rs. 2000/, Rs. 'I-EJ(}N-- and Rs. 1000/- respectively shallbe charged
for {ndusmal Commercm! and lnaulunonal prermses e
Y I
|

{ (?i“} No ciniiectich with ferrule size more than 10 millimetre shail be allowed, Any existing connection with

'«_‘_n -~

more than 10 millimetre size fcrm1c.whall be rcfduved a3 per the provision mentioned above or it will be
e ———— e

got converted i 8 metered connedtion otherwisc.
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/ ( {4) / No un-metered water supply connection shall be allowed ia &
' + restablishtnent in fature. AI! the r:mung WaLSr mpply un—waq?wnmx shall be converted into

of the Public Health Engi ncmng Departmt.nt b

e’ (5y . Ifaopy pﬂrt of th: house is uscd far purpascs other than Uie dumr.'sﬂ; Bhgume rales for whole of the watee
supply st_mll_ e charged st the Commercial/Tndustrial/Institutional rates,

(6). (8) Thewaterand sewetage/waste water user charges ,éh all be paid by the consumers either by depasiting
the .Bill_cd amount in ¢ash oc by bank draft or by money order within thirty deys from the issue of the

bill,

(b) Where the water and sewerage user charges amount is not paid within the due date, then one time

iy surcharge/penalty @ 10% shall be lzvied on current bill only and rot on ol amount of kil in
""" subscquent bills.

y (c} Incase of non-payment of complete aimcunt of water end sewerage user charges within six months

i ... from the due date of payment of first pending bill, the water/sewer connection of such consumers

may be disconnected,

(7} The department shall supply the water at ground level only.

: (8) A water supply or sewer connection shall be charped at commerciat, institutional or industrial ries as

v deemed fit, ifany fela(:‘ci. activity even in residential areas is being undertaken by the occupant. Huwaver.
lg\cy of cummermal institutional or industrial rates for the water supply or sewer connection shall not
confer any nght to the occupant 1o get the advantage of being treated as commercial, insttutiona! o

industeial premiscs by-any other Government agency or Department, in any way.

. (9 1In case of any dispute of water/sewerage bills, the consumer shall approach the concerned Executive
b Fnunmr for dispute redressal by paying 50% of the disputed amount alongwith the application, [‘hc
apphc.anon. not accoinpanied by the proof of deposir of 50% amount, shall be rejected. The consumer
cai file an.appeal 1o the concerned Superintending Enginser within thirty days of issue of the order of
dispute redressal by the Executive Engineer provided the consumer paid 50% of the disputed amount.
The decisian of Superiatending Cugineer shall be final and binding on the both parties,

(10) Any insanitary connection; if detected, by the department shall be disconnected immediaiely withous
giving any notice and shall be restored only after nccessary rectification by consumer and » fee of
Rs, 1000/~ shall charged as fine or penalty tn such cases.

(11} Elcctric pumps instalied direct on suppiy line shall not allowed © any consumer. Wherever the electric
pumps instatled direct on supply line is derecred a penalty of Rs. 1200/~ shull be lavied. It shall be
directed by Pubilc Heallh Engineering Depariment 1o all consumers through handbiils proclamation -

that direct 0'1lmc pumpa shs.ll be confiscated and supply t the defaulting consumer shall be disconnecied

RAIKUMAR,
Finanetal Commissioner and Principal Seceetary 1

Gevernment Haryans, Urban Local Bodies Depzitment,



