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From
Director,
Urban Local Bodies, Haryana
Chandigarh.

To

Commissioner,
All Municipal Corporations in Haryana State.
Memo. No. DULB/TA-I1/2014/ % L q — 55
Dated: oz - \ ;

-~ \ \'\

Subject: Implementation of Quality Management System as per ISO
9001 Standard in all Municipal Corporations.

Reference on the subject noted above.

2 I am directed to inform you that Government has taken decision to
implement the Quality Management System as per 1SO 9001 Standard in all the
Municipal Corporations in the next one year. Introduction of QMS will standardized
the different procedures of the municipality and will also held in time bound

disposal of works as well as delivery of services to citizens.

3 So keeping in view of above you are hereby requested to initiate
necessary steps to implement the Quality Management System as per ISO 9001

Standards in your Corporation within one year.

Detailed Guidelines
List of Consultants.
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S Process of Selection of Consultants.
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Formant for inviting EOI
Format of Agreement.
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Executive Engineer-1V
for Director, Urban Local Bodies,
Haryana, Chandigarh.



